
1.  izLrkouk     (Introduction)

'kSf{kd mís';ks dh izkfIr ds tk¡p ds fy, midj.k ;k ijh{k.k dh vko';drk gksrh gS A midj.k ds
ekè;e ls gh ewY;akdu dh tkrh gS A izR;sd midj.k dh viuh dqN fo'ks"krk] mi;ksfxrk rFkk lhek,¡ gksrh gS]
bldk Hkh o.kZu bl bdkbZ ds vUrZxr dh xbZ gS A

2. fu/kZj.k ekiuh (Rating Scale)

ekuoh; fu.kZ; ls lacaf/r ekiu fof/;ksa dk ewY;kadu fu/kZj.k ekiuh }kjk gksrk gS A ;g ,d O;fDrfu"B
fof/ gS A blds }kjk fdlh O;fDr ds fo"k; esa nqljs yksx D;k jk; j[krs gSa] ;g irk yxk;k tkrk gS A fu/
kZj.k ekiuh ml midj.k dks dgrs gS ftles v{kjks] vadks] 'kCnks ;k izrhdks dh lgk;rk ls O;fDr;ksa esa mifLFkr
xq.kksa dk vkadyu fd;k tkrk gS A fu/kZj.k ekiuh fdlh O;fDr esa mifLFkr xq.kksa dh ek=kk] mldh rhozrk rFkk
ckjEcjrk ds laca/ esa vU; O;fDr;ksa ds vkdyu dks izkIr djus dk ,d ljy lk/u gS A fuèkkZj.k ekiuh esa
fu/kZjd (Rater) fdlh O;fDr ds fofHkUu xq.kks dh ek=kk] rhozrk ;k ckjEckjrk dk fuèkkZj.k vius Lofoosd ds
vk/kj ij djrk gS A

fu/kZj.k ekiuh dks eq[;r% fuEu vk'kksa esa ck¡Vk x;k gS %

1- tk¡p lwph fof/ (Check List)

2- la[;kRed ekiuh (Numerical Rating Scale)

3- vkys[k ekiuh (Graphic Scale)

4- ekud ekiuh (Standard Scales)

5- lap;h fcUnqvksa }kjk fu/kZj.k (Rating by Cumulative Points)

6- ckf/r dju fu/kZj.k (Forced Choice Rating)

1- tk¡p lwph fof/ (Check List) : bldk mi;ksx Nk=kks ds pfj=k dk ewY;kadu djus ds fy, fd;k
tkrk gS A bl fof/ esa fu/kZjd dks dqN okD;ksa dk fo'ks"k.kksa dh ,d lwph iznku dh tkrh gS tks míhiu
(Stimulus) ds :i esa dk;Z djrs gSa A fu.kkZ;d dks fo'ks"k.kksa ;k dFkuksa ds vk/kj ij Nk=kksa ds ekStwn xq.kksa dh
ek=kk dk irk yxk;k tkrk gS A tSls ,d fo'ks"k yM+dh gS tks %
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µ lqUnj (Beautiful)

µ cqf¼eku (Intelligent)

µ feyulkj (Generous)

µ I;kjh (Lovely)

µ dq:i (Ugly)

fu.kZ;d dks bl mnkgj.k esa lksuk uke dh yM+dh dks fn, x;s ik¡p fo'ks"k.kks ds vk/kj ij fu.kZ; ysuk
iM+rk gS A lkekU;r% tk¡p lwph fof/ (Check list method) esa izR;sd ?kukRed fu.kZ; (Positive ratize) ds
fy, $1 rFkk izR;sd Í.kRed fu.kZ; (Negative Rating) ds fy, µ1 dk vad (score) fn;k tkrk gS A fdlh
fo'ks"k O;fDr dks lHkh ,dka'kksa ij feyus okys vadks dk ;ksx gh dqy vad dgykrk gS rks ;g fuk.Z;d dk fo'ks"k
O;fDr ds izfr ,d ?kukRed eukso`fr dks fn[kykrk gS A

2- la[;kRed fu/kZj.k ekiuh (Numerical Rating Scale) % bl ekiuh dks ,dhÑr rFkk fo'ks"k
oxZ ds ekifu;ksa ds uke ls Hkh tkuk tkrk gS A bles fu.kZ;dks dks vadks dk ,d fuf'pr Øe fn;k trk gS A
fu.kkZ;d vius lkekU; vuqHko ds vk/kj ij xq.kksa dh rhozrk (de] T;knk ------) dh n`f"V ls vad nsrk gS A
;Fkk%

9- vR;f/d lger (Extremely Agree)

8- tksjnkj lger (Strongly Agree)

7- lk/kj.k lger (Moderately Agree)

6 - gYdk lger (Mildly Agree)

5- rVLFk (Neutral)

4- gYdk vlger (Mildly Disagree)

3- lk/kj.k vlger (Moderately Disagree)

2- tksjnkj vlger (Strongly Disagree)

1- vR;f/d vlger (Extremely Disagree)

9 vadks dh rgj 3] 5 rFkk 7 fcUnqvks okyh ekiuh Hkh iz;ksx esa ykbZ tk ldrh gS A ges'kk fo"ke la[;k
esa fcanq j[kuk mi;ksxh jgrk gS A ,slh n'kk esa ldkjkRed rFkk udjkRed fn'kk ds chp ,d mnklhu fcanq Hkh
jgrk gS A

la[;kRed fu/kZj.k ekiuh dk fuekZ.k o mi;ksx ljy gksrk gS A buls izkIr ifj.kkeksa dks le>uk Hkh vklku
gksrk gS A ;g cgqr izHkkoh ekiuh ugh ekuk tkrk D;ksafd blesa =kqfV;k¡ ,oa iwokZxzg ik;k tkrk gS A

3- vkys[k ekiuh (Graphic Scale) : vkys[k ekiuh lokZf/d yksdfiz; ,oa iz;ksx esa vkus okyh
ekiuh gS A bl ekiuh esa ekiuh fcUnq (Scale point) vkys[k (Graph) ds :i esa gksrk gS A izR;sd ekiuh fcUnq
dk ,d o.kkZRed ladsr (Descriptive Cues) fn;k jgrk gS A fu.kkZ;d dks viuk fopkj fn, x, o.kZukRed
ladsr esa (√) fpUg ;k dksbZ ladsr nsdj djuk iM+rk gS A ekiuh ljy gksuk bdkbZ esa c¡Vh gqbZ vFkok v[kaM nksuksa
izdkj dh gks ldrh gS A blesa lgefr@vlgefr  dh lhekvksa dks dqN fcUnqvksa ls izdV u djds ,d {kSfrt
js[kk] ftls lkrkR; (Continuum) dgrs gSa] ij fu'kku yxkdj vfHkO;Dr fd;k tkrk gS A bu {kSfrt js[kkvksa ij
fu.kkZ;d ds }kjk yxk;s fu'kkuksa dh fLFkfr ds vk/kj ij xq.k dh ek=kk dk Kku gks tkrk gS A tSls & f'k{kd oxZ
esa dSls i<+krs gSa % (1) cgqr rsth ls (2) de rsth ls (3) èkheh xfr ls (4) lqLrh ls (5) vR;f/d èkheh
xfr ls A



bl mngkj.k esa ekiuh fcUnqvksa dks {kSfrt <ax (Horizontally) ls fn[kyk;k x;k gS A vkys[k ekiuh cgqr
ykHkizn gS A ;s lk/kj.k gksrh gS rFkk budk lapkyu Hkh cgqr ljy gksrk gS A ;s fu.kkZ;d ds fy, :fpdj gksrk
gS A

4- ekud ekiuh (Standard Scale) : ekud ekiuh esa fu.kkZ;d dks dqN fuf'pr ekunaM ;k ekud
fn, tkrs gS A bles fu.kZ; iwoZ fu/kZfjr ekudksa ds vk/kj ij fd;k tkrk gS vFkkZr ekud dk ekiuh ewY;
(Scale value) iwoZ fu/kZfjr jgrk gS A ;gk¡ fu.kkZ;d dk dk;Z fn, x;s O;fDr;ksa ;k oLrqvksa dk ekud ls feykrs
gq, fu/kZj.k djuk gksrk gS A ekud ekiuh esa gLrys[ku ekiuh (Handwriting Scale) rFkk O;fDr ls O;fDr
ekiuh egRoiw.kZ gS A gLrys[ku ekiuh esa fdlh fo'ks"k O;fDr ds ys[k dh xq.koÙkk dks tk¡pus ds fy, dqN iwoZ
fu/kZfjr uewus tSls v{kj jpuk vUrj] frjNkiu] v{kj dh Å¡pkbZ] fu;ferrk bR;kfn dkjdksa ds vkèkkj ij
fo'ys"k.k fd;k tkrk gS A

5- lap;h fcUnqvksa }kjk fu/kZj.k (Rating by Cumulative Points) : lap;h fcUnqvksa }kjk ekiuh
,slh fu/kZj.k ekiuh gS tks dkiQh yksdfiz; gS A lap;h vadks }kjk ekiu cgqr gh lqfo/ktud rFkk ljy gksrk
gS A fdlh xq.k] oLrq rFkk O;fDr dh fo'ks"krkvksa dk fu/kZj.k eku fHkUu&fHkUu fcUnqvksa ij fu/kZj.k dk ;ksxiQy
;k vkSlr gksrk gS A lwph tk¡p ^fof/* vkSj ^vuqeku yxkvks dkSu fof/* bl ekiuh ds mnkgj.k gSa A lwph tk¡p
fof/ }kjk fdlh O;fDr dh mlds O;olk; esa fuiq.krk tk¡ph tk ldrh gS A izR;sd ldkjkRed xq.k] fo'ks"krk
ds fy, $1 rFkk udkjkRed xq.k] fo'ks"krk ds fy, µ1 fn;k tkrk gS A dqy lead lHkh Hkkjksa ds chtxf.krh;
;ksx ds leku gksrs gSa A bldk mi;ksx O;ogkj ijd foKkuksa (Behavioural Science) esa lokZf/d gqvk gS A
vuqeku dkSu fof/ (Guess Who Technique) dk iz;ksx ckydksa ds lewg O;ogkj ds ewY;kadu ds fy, fd;k
tkrk gS A bl fof/ esa ,d ;k nks okD;ksa ds :i esa ekuo O;ogkj ls lacaf/r dFku rS;kj fd, tkrs gS A fu.kkZ;d
mu dFkuks esa nwljs O;fDr ftuds O;ogkj (fu.kkZ;d ds fopkj) vkrs gSa] ds uke dks ml dFku ds lkeus fy[k
nsrk gS A izR;sd vuqdwy dFku ds fy, ,d&,d vad fn;s tkrs gS vkSj lHkh izkIrdksa dks dks tksM+dj dqy
izkIrkad izkIr fd;k tkrk gS A

mnkgj.k Lo:i %

1- og ,d ,slk O;fDr gS tks ges'kk vPNk dke djrk gS A

2- og ,d ,slk O;fDr gS tks ges'kk nwljks ds fy, vPNk dke djrk gS A

3- og ,d ,slk O;fDr gS tks ges'kk cqjk dke djrk gS A

,sls dFkuks es ls lHkh vuqdwy dFkuksa dks ,d&,d vad nsdj ;ksx Kkr djds mudk fo'ys"k.k fd;k
tkrk gS A

6- ckf/r p;u fu/kZj.k ekiuh (Forced Choice Ratng Scale) % mi;qZDr lHkh ekifu;ksa esa
O;fDr;ksa dks ,d le; esa fdlh ,d xq.k ds vk/kj ij mUgsa fu/kZfjr Jsf.k;ksa esa j[kdj fu/kZj.k fd;k tkrk
gS] ijUrq ckf/r p;u ekiuh esa izR;sd iz'u ds fy, nks ;k nks ls vf/d mÙkj gksrs gS rFkk O;fDr dks buesa
ls fdlh ,d mÙkj dk p;u djuk vko';d gksrk gS A bl izdkj dh ekiuh ls O;fDr dh rqyukRed ilan
dh tkudkjh gksrh gS A

3. vuqlwph (Schedule)

ekiu ,oa ewY;kadu ds midj.k ds :i esa vuqlwph dk iz;ksx fdlh fo"k; ls lacaf/r lwpukvksa dks izkIr
djus esa fd;k tkrk gS A vuqlwph esa iz'uks dh ,d lwph gksrh gSa ftls vè;;udÙkkZ mÙkjnkrk dks i<+dj lqukrk
gS vkSj mÙkjnkrk lqudj mu iz'uks dk mÙkj nsrk gS A vè;;u dÙkkZ mÙkjksa dks fjdkMZ djrk gS A



xqMs rFkk gkV us bls iz'uks ds oSls laxzg dks dgk gS ftls HksaVdÙkkZ vkeus lkeus dh ifjfLFkfr esa nwljs
O;fDr ls iwNrk gS rFkk iwjk djrk gS A vuqlwph esa fuEu fo'ks"krk,¡ gksrh gS %µ

(i) vuqlwph esa iz'uks dh lwph gksrh gS A

(ii) vuqlwph ds iz'uks dks mÙkjnkrk Lo;a ugha i<+rk gS cfYd bu iz'uks dks lk{kkRdkjdÙkkZ Lo;a i<+dj mUgsa
lqukrk gS A

(iii) vuqlwph ds fy, ,d vkeus&lkeus dh ifjfLFkfr dk gksuk vfuok;Z gS rkfd lk{kkRdkjdÙkkZ (Interviewer)

mÙkjnkrk ls lh/s iz'uks dks iwN lds A

(iv) vuqlwph esa lk{kkRdkjdÙkkZ dks dq'ky ,oa izf'kf{kr gksuk pkfg, A

(v) dHkh&dHkh vuqlwph dh iwfrZ mÙkjnkrk ls Hkh djkbZ tkrh gS A

oscLVj ds vuqlkj vuqlwph ds vkSipkfjd lwph] dsVykWx ;k lwpukvksa dh lwph gksrh gS A voyksdu rFkk
lk{kkRdkj rduhdh dks oLrqfu"B rFkk izekf.kd cuus esa vuqlwfp;k¡ lgk;d flag gksrh gS A ;s ,d le; esa fdlh
,d ckr dk voyksdu ;k tkudkjh izkIr djus ij cy nsrh gS A bldk iz;ksx vf/dka'kr% dqN iz;klks] n'kkvks]
O;fDr;ksa ;k lewgksa ds fopkj] vfHko`fr ;k Hkkoukvksa dks tkuus ds fy, fd;k tkrk gS A vuqlwph rFkk iz'ukoyh
lk;% ,djh vFkZ esa fd;k tkrk gS ijUrq blesa ekSfyd vUrj gksrk gS A vuqlwph esa dFku izFke iq:"k esa fy[ks
gksrs gSa tSls esjh lksp ds vuqlkj eSa cgqr [kq'k jgrk gw¡ tcfd iz'ukoyh esa dFku f}rh; iq:"k esa gksrs gSa tSls
D;k vki lksprs gSa fd vki cgqr [kq'k jgrs gSa \

vuqlwfp;k¡ iz'ukofy;ks ls vf/d foLr`r gksrh gS A ;g vf/dÙkj O;fDrRo ds xq.kksa] :fp;ksa] ekU;rkvksa]
lek;kstu rFkk Loizfrosnd HkkokRed O;ogkj ds ewY;kadu ds fy, bldk iz;ksx gksrk gS A fofHkUu lekt
oSKkfudks esa vuqlwph dks fuEuakfdr izdkjks esa ck¡Vk gS %

(i) lk{kkRdkj vuqlwph (Interview Schedule) : oSlh vuqlwph dks dgk tkrk gS ftlesa lk{kkRdkjdÙkkZ
dsoy ekudhÑr iz'uksa dks gh viuh vuqlwph esa 'kkfey djrk gS A

(ii) izs{k.k vuqlwph (Observation Schedule) : tc izs{k.k rduhd ds fy, vuqlwph dk iz;ksx djrs
gSa] mls iz{k.k vuqlwph dgrs gSa A dHkh&dHkh bl lwph dk mi;skx igys ls izkIr vk¡dM+ks dh lR;rk dh
tk¡p ds fy, Hkh fd;k tkrk gS A

(iii) fu/kZj.k vuqlwph (Rating Schedule) : tc O;fDr;ks ds erksa] eukso`fr;ksa] ilUn bR;kfn ls lacaf/
r iz'uksa ds mÙkj ls cuh ekiuh izsf{k;ksa esa O;Dr djrk gS A

(iv) izys[kh vuqlwph (DocumentarySchedule) : tc vk¡dM+ksa ds laxzg ds fy, fyf[kr L=kksrks (i=k]
vkRedFkk] ljdkjh vkSj xSj ljdkjh dkxtkr) dk iz;ksx djrs gS rks ,sls vuqlwph dks izys[kh vuqlwph
dgrs gSa A bl vuqlwph ds vk/kj ij rS;kj O;fDr ds }kjk thou bfrgkl dks le>us esa enn feyrk gS A

(v) laLFkkxr losZ{k.k vuqlwph (Institutional Survey Schedule) : bl izdkj ds vuqlwph dk iz;ksx
O;ogkj losZ{k.k ds fy, fd;k tkrk gS A laLFkkxr vuqlwph esa vè;;udÙkkZ egRoiw.kZ laLFkkuksa ds fo"k;
esa iz'uksa dk fuekZ.k djrk gS rFkk O;fDr;ksa ij er rFkk eukso`fr;ksa ls voxr gksrk gS A bl izdkj dh
vuqlwph dk iz;ksx izk;% lekt 'kkL=kh ds }kjk dh tkrh gS A

tkjh --------------------
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