
Nalanda Open University 
Annual Examination - 2016 
B.A. Tourism (Honours), Part-I 

Paper-I (Foundation Course in Tourism) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define the term "Tourism" and describe the various purposes which motivates people to 
indulge in Tourism activities. 

 ^^i;ZVu** 'kCn dks ifjHkkf"kr dhft, vkSj i;ZVu lacU/kh xfrfof/k;ksa esa yksxksa dks 'kkfey djus ds 
fy, izksRlkfgr djus okys fofHkUu mís';ksa dk o.kZu dhft,A 

2. Compare the nature and characteristics of tourism during pre-Industrialisation period and 
Modern period. 

 iwoZ&m|ksxhdj.k dky vkSj vk/kqfud dky ds nkSjku i;ZVu dh izd`fr vkSj fo'ks"krkvksa dh rqyuk 
dhft, A 

3. Throw light on the types of tourist Accommodation units in India. 
 Hkkjr esa i;ZVd vkoklh; O;oLFkkvksa ds izdkjksa ij izdk'k Mkfy, A 
4. Analyse the role of Guides and Escorts in tourism . 
 i;ZVu esa xkbM vkSj ;k=k ekXkZ funsZ'kd dh Hkwfedk dk fo'ys"k.k dhft, A 
5. Account for the role of media in Tourism Promotion. 
 i;ZVu ds izpkj esa lapkj ek/;eksa dh Hkwfedk dk fooj.k nhft, A 
6. Describe the major characteristics of a service product. 
 lsok mRikn dh izeq[k fo'ks"krkvksa dk o.kZu dhft, A 
7. Account for the various operating functions of a Travel Agency. 
 Vªsoy ,tsalh ds lapkyu lEcU/kh fofHkUu dk;ksZa dk fooj.k nhft, A 
8. Elaborate the various steps in the Tourism planning process and discuss the role of local 

Bodies in the development of Tourism at destination. 
 i;ZVu fu;kstu izfØ;k ds fofHkUu pj.kksa dk lfoLrkj o.kZu dhft, vkSj xarO; LFkyksa ij i;ZVu ds 

fodkl esa LFkkuh; fudk;ksa dh Hkwfedk dk foospu dhft, A 
9. Identify and enumerate the role of subsidiary services in Tourism. 
 i;ZVu esa lgk;d lsokvksa dh Hkwfedk dks fpfâr vkSj O;k[;k dhft,A 
10. Mention the relationship and interdependence of infrastructure devlopment and tourism. 
 vf/klajpukRed fodkl vkSj i;ZVu ds chp laca/k vkSj ikjLifjd fuHkZjrk dk mYys[k dhft, A 






Nalanda Open University 
Annual Examination - 2016 
B.A. Tourism (Honours), Part-I 

Paper-II (Foundation Course in English) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer all Questions 

 

1 Read the passage below and answer the questions:                             

She is not an easy subject to film or write about. Sampat Pal Devi, the 54-year-old self-proclaimed 

'commander-in-chief of the `Gulabi Gang', a group of vigilante women that operate out of Uttar Pradesh's 

notorious areas of Bundelkhand, has been variously praised as an activist, a feminist, and a pioneer of sorts. It 

is, however, useful to ask if the kind of strategies followed by the Gulabi Gang can be continued for some time 

in a world where women experience violence on so many fronts. 

A new documentary, "Gulabi Gang" directed by Nisha Jain tackles this difficult subject. According 

to her website, the group was formed spontaneously when she witnessed a farmer in her village 

mercilessly beat up his wife. When she tried to intervene, the man turned around and abused her. 

Sampat Pal collected a few women, went back to the man's house, and thrashed him until he begged 

for mercy. 

  From that incident in 2006 was born the Gulabi Gang which now has a membership of 2,00,000. 

The women pay a membership fee, and are given a pink sari and a stick as a uniform. They respond to 

calls for help not just on violence, or dowry torture and death but also police inaction and corruption in 

the district administration. Their fame has spread beyond   

  (a) (i) Give the passage an appropriate title.        2 

        (ii) Does the passage support the methods used by Gulabi Gang? Why / Why not? 2  

(iii) How was the Gulabi Gang formed? Narrate the incident in about 30 – 35 words. 3  

(iv)  In what way do the members of the Gulabi Gang identify themselves with the group?  1 

  (v) In what instances does the Gulabi Gang intervene?       2 

(vi) What according to the author are ways to stop violence against women?             2  

  (b) Complete the statements given below:  

(i)Sampat Pal Devi, the leader of the Gulabi Gang has been referred to as an …………and a ……1 

(ii) It is not certain whether the strategies used by Gulabi Gang………………. (are justified / are 

sustainable) in a world where women suffer violence on many fronts.  1  

(c) Pick a word from the first paragraph which is used for 'a member or a group of people who try 

to prevent crime or punish criminals in their community, especially because they think the police 

are not doing this.'         1 

2.  Do as directed:             5x2=10 

(a) Shomen bhai …………..(practise) organic farming for the last decade or so. The experience 

……………(be) quite profitable. (Use correct form of the verbs provided)  

(b)  I don't remember very clearly. I………… (had been / certainly was / must have been) in primary  

school when I first………..(have seen / did see / saw) the Rajdhani Express train running 

through the fields. (Select appropriate words)  

(c)  This organisation puts up exhibitions containing the work of new artists. This way new artist 

gets some visibility. (Combine using the linker 'so that')  

P.T.O 

 



 

(d)  Donating blood is safe as long as you are donating at………………… well-known event 

or…………….. Red Cross sponsored drive. (Insert appropriate articles)  

(e) We must keep young children away………………..family members who are suffering……………….. 

cold or flu. (Insert suitable prepositions)  

3.  Correct the following sentences:            5x1=5  

(a)  One cannot make an omelet without break eggs.  

(b)  I am not knowing whether my uncle came last night.  

(c)  One of our neighbour is a teacher.  

(d)  She said that she has bought the flowers.  

(e)  Each man built its own house. 

4.  Write an essay in about 400 words on any one of the following topics:                          20 

(a)  The Mobile Phone, an essential item today 

(b)  The changes I would like to see in my country  

(c)  The Advantages of Distance Education. 

5.  Write a dialogue in about 150 words on any one of the following situations:                     15 

(a)  Barun has boarded an AC 3-Tier Coach with a valid ticket, but no reservation. The Travelling Ticket 

Inspector asks him why he has boarded the train without reservation. Barun gives him a genuine 

reason for doing so. The TTI offers to help him get a berth.  

b)  Gurjeet is surprised when she meets her friend Sumati. Sumati looks smart and confident. 

She informs Gurjeet that her course in Tourism has helped her to get a job and a career. She 

advises Gurjeet to take up the course. 

6 Fill in the blanks correctly with a/an or the:                              (5) 

i  Reader's Digest is…………truly inexpensive gift for all occasions. It reminds your friends of 
your thoughtfulness twelve times………year.  

ii  Mr. Stryver was little over thirty, but he looked much older. He was fat, with ...... ...red face 
and...........loud voice. He wanted to be…....important lawyer and he was quickly becoming more 
and more successful. He was ......very clever lawyer who did not care whether he was fighting for 
good or bad. He was very skillful at finding ........facts in every argument. ....more business he got. 
...more skillful he became. He and Sydney Carton were often up late at night, drinking. Even then, 
when he got up.............next morning, his mind was clear. 

7 Fill in the blanks with appropriate prepositions of place such as in, on, al, between, among, 
behind, up, into, against, along, across, above, below, in front of, down:       (10) 

i He lives.......Kasturba Marg, Delhi.  

ii His house is......the 3'd floor.  

iii He drove the car………….the pavement.  

iv We could see the mountains.......the river.  

v The old man could not stand up. He leant....... the wall.  

vi The car broke down........the middle of the road. 

vii The water in the river rose......the danger mark.  

viii The temperature was two degrees.......the freezing point.  

ix When the sun sets it goes.......the horizon.  

X      The teacher sat…….the students. 



Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Subsidiary), Part-I 
Paper-I (Foundation Course in Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Write an essay on the evolutionary stages of Tourism growth. 

 i;ZVu&laòf) ds fodkl dh voLFkkvksa ij ,d ys[k fyf[k, A 

2. Discuss the various components of Tourism Industry and their linkages. 

 i;ZVu m|ksx ds fofHkUu ?kVdksa vkSj muds lEcU/kksa dh foospuk dhft, A 

3. Mention the different types of Tourism accommodation and their characters. 

 fofHkUu izdkj ds i;ZVu vkoklksa vkSj mudh fo’ks"krkvksa dk mYys[k dhft, A 

4. Explain the role of history in Tourism. 

 i;ZVu esa bfrgkl dh Hkwfedk dh O;k[;k dhft, A 

5. Describe the skills needed for writing for Tourism. 

 i;ZVu&ys[ku ds fy, vko’;d dkS’ky dk o.kZu dhft, A  

6. Explain the meaning of “Haat” and describe its role in economic and social sectors. 

 ^^gkV** 'kCn dk vFkZ Li"V dhft, ,oa vkfFkZd rFkk lkekftd {ks=ksa esa bldh Hkwfedkvksa dk o.kZu 
dhft, A 

7. Explain the major threats and obstacles in Tourism Development. 

 i;ZVu fodkl esa izeq[k pqukSfr;ksa vkSj ck/kkvksa dk o.kZu dhft, A 

8. Describe the types of local Transportation and their importance in Tourism. 

 i;ZVu esa LFkkuh; ifjoguksa ds izdkjksa ,oa egRo dk o.kuZ dhft, A 

9. Examine the impact of Tourism on environment and culture. 

 i;kZoj.k vkSj laLÑfr ij i;ZVu ds izHkko dk ijh{k.k dhft, A 

10. Throw Light on the various sources of Tourism information. 

 i;ZVu lwpuk ds fofHkUu lzksrksa ij izdk’k Mkfy, A 




Nalanda Open University 
Annual Examination - 2016 
B.A. Tourism (Honours), Part-II 

Paper-III (Tourism Development: Products, Operations and Case Studies, TS-2) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. Throw light on the importance of dance and music for tourism pormotion in 

India. 
 Hkkjr esa i;ZVu ds fodkl esa uR̀; ,oa laxhr ds egRo ij izdk'k Mkfy,A 

2. Discuss the relationship between adventure, sports and tourism. 
 jksekap] [ksy vkSj i;ZVu ds chp lacU/kksa dh foospuk dhft,A 

3. Examine The development of Kovalam into a famous beach resort. 
 izfl) leqnzrjh; vkjkexkg ds :i esa dksoye ds fodkl dk ijh{k.k dhft,A 

4. Explain two famous non Himalayan Hill Resorts of India. 
 Hkkjr ds nks izfl) xSj&fgeky;h igkM+h vkjkexkgksa dh O;k[;k dhft,A 

5. Write an essay on the Desert Festival of Rajasthan. 
 jktLFkku ds e:LFky mRlo ij ,d fucU/k fyf[k,A 

6. What is difference between a guide and a path finder? Mention the skills 
required by a Mountain guide. 

 xkbM vkSj iFk izn'kZd ds chp D;k varj gS\ igkM+h xkbM dh ;ksX;krkvksa dk o.kZu dhft,A 

7. Discuss the problems in wildlife tourism. 
 oU;tho i;ZVu dh leL;kvksa dh foospuk dhft,A 

8. Account for the tourist attractions of Mumbai. 
 eqEcbZ ds i;ZVd vkd"kZ.kksa dk fooj.k nhft,A 

9. Write a detailed note on "Place on Wheels". 
 ÞiSysl vkWu OghYlß ij ,d foLr̀r uksV fyf[k,A 

10. Give a brief overview of the activities undertaken by Ministry of Tourism to 
promote India as a destination, abroad. 

 fons'kksa esa Hkkjr dks ,d xarO;&LFky ds :i esa fodflr djus ds fy, i;ZVu ea=ky; }kjk dh xbZ 
xfrfo/k;ksa dk la{ksi o.kZu dhft,A 





Nalanda Open University 
Annual Examination - 2016 
B.A. Tourism (Honours), Part-II 

Paper-IV (Foundation Course in Humanities and Social Sciences) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. Throw light on the different stages of tool-making from stone age to iron age. 
 ik"kk.k ;qx ls ykSg ;qx rd vkStkj fuekZ.k ds fofHkUu pj.kkas ij izdk’k Mkfy, 

2. What is social Change? Examine its impact on social development. 
 Lkkekftd ifjorZu D;k gS\ lkekftd fodkl ij blds izHkko dk ijh{k.k dhft, A 

3. Give an account of the causes and effects of Renaissance. 
 iqutkZxj.k ds dkj.kksa ,oa izHkkoksa dk fooj.k izLrqr dhft, A 

4. Point out the colonial impact on Indian Economy. 
 Hkkjrh; vFkZ&O;oLFkk ij vkSifuosf’kd izHkko dks bafxr dhft, A 

5. Write an essay on quit India Movement. 
 Hkkjr NksM+ks vkanksyu ij ,d fucU/k fyf[k, A 

6. Define the meaning of Development in India. 
 ^^fodkl** 'kCn dks ifjHkkf"kr dhft, A Hkkjr esa fodkl ds fofHkUu mís’;ksa dh O;k[;k dhft,A 

7. Throw light on different stages of Demographic transition. Mention the 
demographic feature of developing Countries and explain the consequences of 
rapidly rising population. 

 tukfUddh; ifjorZu ¼laØe.k½ dh fofHkUu voLFkkvksa ij izdk’k Mkfy, A fodkl’khy ns’kksa dh 
tukfUddh; fo’ks"krkvksa dk mYys[k dhft, ,oa rsth ls c<+rh gqbZ tula[;k ds ifj.kkeksa dh O;k[;k 
dhft, A 

8. Throw light on caste system and its impact on present Politics in India. 
 tkfr izFkk ,oa Hkkjr ds orZeku jktuhfr ij blds izHkko ij izdk’k Mkfy, A 

9. Explain the meaning of “socialism”. Analyze the problems surface on the root 
of secularism in India. 

 ^^/keZ fuisZ{krk** 'kCn dk vFkZ Li"V dhft, A Hkkjr esa /keZ fuisZ{krk ds ekxZ dh leL;kvksa dk fo’ys"k.k 
dhft, A 

10. Examine the States of Women in India. 
 Hkkjr esa ufn;ksa dh fLFkfr dk ijh{k.k dhft, A 


 



 Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Subsidiary), Part-II 
Paper-II (Tourism Development Products Operations and Case Studies) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Write a comprehensive note on the anthropology of tourism. 
 i;ZVu ds ekuo&'kkL= ij ,d foLrr̀ fVIi.kh fyf[k, A 

2. How are escorting services important for tourism? Discuss. 
 i;ZVu ds fy, ekxZ&j{kh lsok,¡ fdl izdkj egRoiw.kZ gSa\ foospu dhft, A 

3. Analyze the importance of Festivals and fairs in the development of tourism. 
 i;ZVu ds fodkl esa R;kSgkjksa ,oa esyksa ds egRo dk fo'ys"k.k dhft, A 

4. Write an essay on Gir National Park. 
 fxj jk"Vªh; m|ku ij ,d fucU/k fyf[k, A 

5. Mention the factors that affect the guest host relationship in tourism Industry. 
 i;ZVu m|ksx esa esgeku&estoku lEcU/k dks izHkkfor djus okys dkjdksa dk mYys[k dhft, A 

6. Examine the role of crafts and folk art in tourism. 
 i;ZVu esa f'kYi vkSj yksddyk dh Hkwfedk dk ijh{k.k dhft, A 

7. Throw light on Kalinga-Bali Yatra. 
 dfyax ckyh ;k=k ij izdk'k Mkfy;s A 

8. Discuss the role and importance of PATA in the tourism Industry. 
 i;ZVu m|ksx esa ikVk dh Hkwfedk vkSj egRo dh foospuk dhft, A 

9. Explain the meaning of Heritage Hotel. Enumerate the features of a heritage 
Hotel. 

 fojklr gksVy ds vFkZ dh O;k[;k dhft, A ,d fojklr gksVy dh fo'ks"krkvksa dk o.kZu dhft,A 

10. Give an account of Hindu Pilgrimage sites in India. 
 Hkkjr esa fgUnw rhFkZ LFkyksa dk fooj.k izLrqr dhft, A 






Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Honours), Part-III 
Paper-V (TS-3 Management in Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. Explain the basic management functions. Enumerate the role tasks and 

responsibilities of a manger. 
 izcU/ku ds cqfu;knh dk;ks± dk o.kZu dhft; A ,d izcU/kd dh Hkwfedkvksa] dk;ks± vkSj mÙkjnkf;Roksa 

dh O;k[;k dhft;s A 
2. Define ‘Planning. Discuss the types of plans and steps in the planning process. 
 ^fu;kstu* dks ifjHkkf"kr dhft;s A ;kstuk ds izdkjksa vkSj fu;kstu dh izfØ;k ds pj.kksa dh foospuk 

dhft;s \ 
3. Define the main business forms in tourism industry and describe their 

advantages and disadvantages. 
 i;ZVu m|ksx ds izeq[k O;kolkf;d :iksa dh O;k[;k dhft;s ,oa muds ykHk gkfu;ksa dk o.kZu dhft;s 

A 
4. Throw light on organizational structures. 
 laxBukRed lajpuk ij izdk’k Mkfy;s A 
5. Discuss the major responsibilities of financial managers. 
 foÙkh; izcU/kdksa ds izeq[k mÙkjnkf;Roksa dh foospuk dhft; A 
6. Analyze the various stepes and feasibility studies to be undertaken while 

formulating Projects.  
 izkstsDV cukus le; /;ku esa j[ksa tkus okys fofHkUu pj.kksa vkSj laHkkO; v/;;uksa dk fo’ys"k.k dhft, 

A 
7. Explain the managerial tasks to be performed for smooth operation of a hotel. 
 gksVy dks lqpk: :i ls lapkfyr djus ds fy, izcU/k ds dk;ks± dh O;k[;k dhft; A 
8. Account for the role of information in tourism. 
 i;ZVu esa lwpuk dh Hkwfedk dk fooj.k nhft; A 
9. Write an essay on the requirements of business travellor. 
 O;kolkf;d ;kf=;ksa dh vko’;drkvksa ij ,d fucU/k fyf[k;s A 
10. Write short notes on any two. 
 (a) Major costs of Transport Service 
  Ifjogu lsok esa egRoiw.kZ ykxr 
 (b) Marketing Research 
  foi.ku 'kks/k 
 (c) Sale Proprietorship 
  fcØh LokfeRo 



 



Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Honours), Part-III 
Paper-VI (Indian Culture : Perspective for Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Explain the terms “Culture” and “Heritage”. Throw light on the various features 
of Indian Cultural Heritage. 

 ßlaLÑfrÞ ,oa ßfojklrÞ 'kCnksa dh O;k[;k dhft, A Hkkjrh; lkaLÑfrd fojklr dh fofHkUu fo’ks"krkvksa 
ij çdk’k Mkfy, A 

2. Discuss the concept of caste and class in Indian context.  
 Hkkjrh; lanHkZ esa tkfr vkSj oxZ dh ladYiuk dhft, A 

3. “In India rituals and customs are closely knit in social and religious life of 
people”. Discuss. 

 ßHkkjr esa vuq"Bku vkSj jhfr&fjokt yksxksa ds lkekftd vkSj /kkfeZd thou esa /kfu"Brk ls tqM+s gq, 
gSaÞ\ foospu dhft, A 

4. Describe the chief characteristics features of various festivals and fairs of 
India. 

 Hkkjr ds fofHkUu mRloksa vkSj esyksa dh çeq[k fo’ks"krkvksa dk o.kZu dhft, A 

5. Throw light on different forms of Modern Indian theatre. 
 vk/kqfud Hkkjrh; jaxeap ds fofHkUu :iksa ij çdk’k Mkfy, A 

6. Describe the various categories of architectural activities. 
 okLrqdyk xfrfof/k;ksa dh fofHkUu Jsf.k;ksa dk o.kZu dhft, A 

7. Define sculpture. Describe the main streams of sculptural art in the Indian 
subcontinent. 

 ewfrZdyk dks ifjHkkf"kr dhft, A Hkkjrh; mi&egk}hi esa ewfrZdyk dh çeq[k /kkjkvksa dk o.kZu 
dhft, A 

8. Explain the role and responsibilities of Museum as a Tourism product. 
 i;ZVu mRikn ds :i esa laxzgky; dh Hkwfedk vkSj mÙkjnkf;Roksa dh O;k[;k dhft, A 

9. Write an essay on the textiles and costumes of India. 
 Hkkjrh; oL= vkSj os’k&Hkw"kk ij ,d fucU/k fyf[k, A 

10. What are the different types of Media? Examine the relationship between 
media, culture and tourism. 

 ehfM;k ds fofHkUu :i dkSu ls gSa\ ehfM;k] laLÑfr vkSj i;ZVu chp lEcU/kksa dk ijh{k.k dhft, A 
  

 
  



Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Honours), Part-III 
Paper-VII (Ecology, Environment and Tourism) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Define ecosystem. Explain the various components of ecosystem and their 
linkages. 

 ifjfLFkfrdh&ra= ifjHkkf"kr dhft,A ifjfLFkfrdh&ra= ds fofHkUu ?kVdksa vkSj muds ikjLifjd 
lEcU/kksa dh O;k[;k dhft, A 

2. What do you understand by politics of environment? 
 i;kZoj.k dh jktuhfr ls vki D;k le>rs gSa\ foospu dhft,A 

3. Define Biomes. Enumerate the territorial biomes of the world 
 thvkseksa dks ifjHkkf"kr dhft,A fo'o ds LFkyh; thvkseksa dk o.kZu dhft,A 

4. Discuss how the environmental question have been understood in the Indian 
Philosophical traditions? 

 i;kZoj.k lEcU/kh iz'u dks Hkkjrh; nk'kZfud ijEijk esa fdl izdkj ls le{kk tkrk gS] foospu dhft,\ 

5. Analyse critically the relationship between conservation requirements and 
development. 

 laj{k.k vko';drkvksa vkSj fodkl ds chp ds laca/k dk foospukRed fo'ys"k.k dhft,A 

6. What are wet lands? What major. 
 ue Hkwfe D;k gS\ os dkSu lh egRoiw.kZ ifjfLFkfrdh; Hkwfedk,¡ fuHkkrs gSa\ 

7. Write an essay on Responsible Tourism. 
 mÙkjnkf;Roiw.kZ i;ZVu ij ,d fucU/k fyf[k;sA 

8. Describe the role of accommodation sector in promoting tourism. 
 i;ZVu dks c<+kok nsus esa vkokl {ks= dh Hkwfedk dk o.kZu dhft,A 

9. Enumerate how the local physcial environment is affected by the visitor 
behaviour. 

 LFkkuh; HkkSfrd i;kZoj.k vkxarqdksa ds O;ogkj ls fdl izdkj izHkkfor gksrk gS] o.kZu dhft, A 

10. Evaluate the impact of tourism on wildlife : 
 oU;thou ij i;kZoj.k ds izHkkoksa dk ewY;kadu dhft,A 
  





Nalanda Open University 
Annual Examination - 2016 

B.A. Tourism (Honours), Part-III 
Paper-VIII (Tourism Marketing) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Define marketing. Explain the role of market research in the marketing plan. 
 CkktkjA foi.ku vuqla/kku dks ifjHkkf"kr dhft,A foi.ku ;kstuks esa vuqla/kku dh Hkwfedk dh O;k[;k 

dhft, A 

2. Analyse the role of information technology in tourism marketing and 
operations. 

 i;ZVu foi.ku vkSj izpkyu esa lwpuk&izk|ksfxdh dh Hkwfedk dk fo'ys"k.k dhft, A 

3. Explain various agencies involved in responsible tourism. 
 mÙkjnk;h i;ZVu esa 'kkfey fofHkUu ,tsafl;ksa dh O;k[;k dhft,A 

4. What is product mix? Explain product mix of a package tour. 
 mRikn feJ D;k gS\ ,d iSdst Vwj ds mRikn&feJ dh O;k[;k dhft,A 

5. Mention the importance of familiarization tours in tourism pramotion. 
 i;ZVu fodkl esa ifjp;&Vwj ds egRo dk mYys[k dhft,A 

6. Enumerate the various factors that influence the pricing strategies of a 
consumer product. 

 miHkksDrk mRikn dh dher fu/kkZj.k dh dk;Zuhfr dks izHkkfor djus okys fofHkUu dkjdksa dk o.kZu 
dhft, A 

7. Discuss the role of trade-Fairs and trade-Marts as Marketing tools. 
 foi.ku&vkStkj ds :i esa O;kikj esyksa vkSj O;kikj gkVksa dh Hkwfedk dh foospuk dhft, A 

8. Give a brief overview of the marketing activities undertaken by tourist 
transport Companies. 

 i;ZVu ifjogu daifu;ksa dh foi.ku xfrfof/k;ksa dk laf{kIr fooj.k dhft, A 

9. Write an essay on airline marketing. 
 ,;j ykbu foi.ku ij ,d fucU/k fyf[k,A 

10. Explain the process of formulating marketing strategies by star Category 
Hotels. 

 LVkj Js.kh ds gksVyksa }kjk foi.ku j.kuhfr;ksa ds fu:i.k dh izfØ;k dh O;k[;k dhft, A 
  


 
 




