Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I

Paper-I (Business & Management)

Time: 3.00 Hrs. Full Marks: 80

Answer any Five questions. All questions carry equal marks.
frgt o g % o AR | ol ae F ofF whe E
1. Discuss the essential elements of success of a business.
ARG Aheld] & IMaeAd dwdl dI fade=r By |
2. Differentiate organization from management.
ST I Y§T & d19 3R BT |
3.  Draw distinction between sole trade and partnership.
Udhel TUR 3R AR & 4§ <R DI |
4.  Define organization and explain its functions.
e & aR¥TeT IRTT doT sHd BRI BT ARAT HIRTY |
5. Describe the advantages and limitations (disadvantages) of partnership business.
TSGR I & o™l aH ARl BT 9uie Hifoy |
6.  Explain the fundamental principles of scientific management.
I~ Y&y & e RIgial &1 Rl HIFTY |
7. Define joint stock company and describe its characteristics.
GG Yol arell BUl B TRETT SIRTY Jor s faersamsil &1 o Sy |
8. What is meant by ‘Leader’ of a business organization? Describe the qualities of a good leader.
U GRS 6T & Ageadl BT 1 3 57 Uh 30 Ieadd @ o1 BT 9o DIy
I
9.  What is meant by Communication? Describe various methods of Communication.
FBNUT BT RT3 27 YT B fAf= At @1 g B |
10. Define management. What are the levels of management? Explain.
gde B aRHTT SIFSY | T6Y B WR AT 87 ARAT HINY |
GroGreS
Revised Examination Programme-2018

Bachelor of Business Administration (BBA) (Part — 1)

Date Papers Time Examination Centre
23/3/2018 | BBA Paper—I 3.30t0 6.30 pm | MGM College, Kankarbagh,Patna
26/3/2018 | BBA Paper—II | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna
29/3/2018 | BBA Paper—III | 3.30 to 6.30 pm | MGM College, Kankarbagh,Patna
31/3/2018 | BBA Paper-IV | 3.30 to 6.30 pm | MGM College, Kankarbagh,Patna
02/4/2018 | BBA Paper—V | 3.30t0 6.30 pm | MGM College, Kankarbagh,Patna
04/4/2018 | BBA Paper—VI | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna

. Important Notice :

Programme of BBA. Part-1, Paper - V
Computer Practical Counselling Class and Examination, 2018

Practical Counselling Class

Date Time Paper Venue
01.04.2018 .
to 0100 PM to 0500 PM | ver | 12 Floon Biscouamn Tower
07.04.2018
Practical Examination
09.04.2018 12.00 Noon to 03.00 PM i 12th Floor, 'i,’;‘t’z;’”“”” Tower,




Time: 3.00 Hrs.

10.

Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I

Paper-II (Foundation Course in Humanities & Social Science)
Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
Define governance. What are the characteristics of good governance? Explain.

Y IR DI ARG BTG | FRITAT B DIF—DIA AT fARwarg 87 amr I |

What was the rationale behind economic reforms in India in the 1990.

YRA H 1990 & qUH H MfAd GaRT & dIe T ThgR o |

“The twentieth century has been the most violent one in human history.” Discuss.

ST TraTes) AT sfoeNT § srcafde ffde & & |1 fadaer Hifve |

Explain the circumstances which led to the Industrial Revolution in England. How did it affect
the agricultural sector?

gicive H IEfTe Bifd & oRY 8 & forw SRerl uRRerfoal @ e ooy | 3y
&3 Bl 39 B gpR il fobar ?

Discuss the concept and meaning of democracy.

Aepas & 1 TAr ARl &1 fad==T I |

What are the factors of social change? Explain.
AT IRTTT & T HRS &7 ARAT DY |

What is your perception about global warming? Explain its effects.

THATSEAT AU H ghg & aR H AD] a7 FHS 87 S0 Tl DI ARAT DI |

What is regionalism? Is it a threat to nationalism? Suggest measures to reduce regional
imbalance in India.

SFATE R & ? T AATE & oY T8 Yo WaRT 87 WRA H g SRAger HH Bl B o1y
IUTAT BT GeId ISTY |

Delineate the origin and programmes of the Indian National Congress.

AR T PR & S§Hd Td HIAHAT DI XGifhd DINTT |

Discuss the features of the Indian Constitution.

YR GfaemE &1 faeydmen &1 fadaq S |

o

Revised Examination Programme-2018
Bachelor of Business Administration (BBA) (Part—1)

Date Papers Time Examination Centre
23/3/2018 | BBA Paper—I 3.30t0 6.30 pm | MGM College, Kankarbagh,Patna
26/3/2018 | BBA Paper—II | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna
29/3/2018 | BBA Paper—III | 3.30 to 6.30 pm | MGM College, Kankarbagh,Patna
31/3/2018 | BBA Paper-IV | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna
02/4/2018 | BBA Paper—V | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna
04/4/2018 | BBA Paper—VI | 3.30to 6.30 pm | MGM College, Kankarbagh,Patna

. Important Notice :
Programme of BBA. Part-1, Paper-V
Computer Practical Counselling Class and Examination, 2018
Practical Counselling Class
Date Time Paper Venue

01.04.2018

to 01.00 PM to 05.00 PM | 12th Floor, Biscouamn Tower, Patna
07.04.2018

Practical Examination

09.04.2018 | 12.00 Noon to 03.00 PM | V™" | 12th Floor, Biscomaun Tower, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I
Paper-III (Business Communication)

Time: 3.00 Hrs.

Full Marks: 80

Answer any Five questions. All questions carry equal marks.

frel dfg U9l & SR AT | 91 U9l & 3f IHE ©

1. Write an essay on purpose or objectives of communication.
2. What are the different types of reports?
3. What do you mean by business correspondence? State the characteristics of a good business letter.
4.  What is written communication? How it can be used to make it effective. What should be the
language of business writing?
5. Write a note on the kinds of business letter.
6. Write an essay on “Role of Communication”.
7.  What do you mean by writing skills? Discuss various steps of writing.
8. What is an interview? For what purposes is it used?
9. (a) Discuss the socio-psychological barriers to effective communication.
(b) Explain how the wrong choice of the channel of communication acts as barrier to
communication.
10. Fill in the blanks with correct form of verbs:
(a) (Walk) ............ is very good exercise.
(i) walk (i1) walking (ii1) having walked  (iv) none of these.
(b) The reading of books gives pleasure than ............. (watch) of T.V.
(1) watching (ii) to watch (iii) the watching (iv) none of these.
(¢) Ithink ........... (go) to school.
(i) of going (i) to go (ii1) having gone (iv) none of these.
(d) We should not prevent her .......... (play).
(1) play (ii) to play (iii) from playing (iv) none of these.
(e) Itisnouse............. (ask) such questions.
(i) to ask (i1) of asking (iii) asking (iv) none of these.
(f) He can not avoid ............ (go) to office.
(1) be going (ii) to go (iii) going (iv) none of these.
(g) There was a plot against ............ (kill) Hamlet.
(i) to kill (i1) kill (ii1) killing (iv) none of these.
(h) She is looking at .............. (laugh) children.
(1) laughed (i1) laughing (iii) to laugh (iv) none of these.
(i) Don't apply for ........... (serve) in that office.
(i) service (i) serving (iii) to serve (iv) none of these.
() You should not persist ................. (do) evil.
(i) to do (ii) of doing (iii) in doing (iv) none of these.
(k) He should refrain .......... (tell) a lie.
(i) from telling (i1) to telling (iii) to tell (iv) none of these.
(1) They like ............ (I sing) devotional songs.
(1) me singing (i1) me to sing (iii) my singing (iv) none of these.
(m) She has succeeded ........... (get) the appointment.
(1) to get (i1) for getting (ii1) is getting (iv) none of these.
(n) Shyam hindered his brother ....... (do) this.
(i) doing (i1) in doing (iii) for doing (iv) none of these.
(o) Naveen is expert ........... (play) on piano.
(1) at playing (ii) in playing (iii) to play (iv) none of these.
LGS
Revised Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2018
Revised Practical Counselling Class
Date Time Paper Venue
0?20‘(‘)423:){; 8t0 10.00 AM to 02.00 PM prh 12th Floor, Biscouamn Tower, Patna
Revised Practical Examination
13.04.2018 | 12.00 Noon to 03.00 PM | yrh | 12th Floor, Biscomaun Tower, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I
Paper-1V (Business Economics)

Time: 3.00 Hrs. Full Marks: 80

Answer any Five questions. All questions carry equal marks.

et o wet ¥ SR AR 1wl g F o gue

‘Demand Curve slopes downward to the right.” Discuss this statement.

AT Y @ SR e # e @ iR gadt ¥ 17 39 $UF & fades Sy |

2. What is demand forecasting? Describe the factors affecting forecasting of demand.
AT qaigd™ T 57 A QAN I GAIId B dTel BRI Bl I BT |
3.  Explain the law of diminishing marginal utility and throw light on its assumption and
exceptions.
g SYAIATAT 319 99 &1 ARt SIfe 3R 39 a9 @ J=aret} 8k g9 3Udrel iR
THTIT ST |
4.  Describe the composition of national income. What is the relationship between national income
and economic welfare?
MR 3T & HgTdh 311 BT quid BTG | ML 3 3IR 3 weamor & &g aar Haer
87
5. What is elasticity of demand? Explain different kinds of elasticity of demand.
AT B A FT 8?7 AW D A B A BRI B AR BITY |
6.  Critically examine the employment theory of J.B. Say.
SIdL W B AR RIGIT BT STeacAd TIev Y |
7. Explain critically the marginal productivity theory of wages.
ATyl & AHId IcTadhdl RIgId @ STaacAd ARAT HIFTY |
8. Define business economics and explain its nature and scope.
TS 3R DI URHINT BT TAT SHD! bl TaH &3 DI ARAT DI |
9.  What do you mean by perfect competition market? How price determination is effected under
such a market?
qui GRRIATAT 9I9TR | Y 37T FASK 87 U IR H Hod &l FeiRor 69 JyeR 8 &7
10. Describe the risk and uncertainty bearing theory of profit.
M & SIRgH Td Sff+fRerdd agq Rigid &1 auiF BT |
GroGreS
Revised Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2018
Revised Practical Counselling Class
Date Time Paper Venue
0?20‘(‘)4223)51; 8t0 10.00 AM to 02.00 PM yrh 12th Floor, Biscouamn Tower, Patna

Revised Practical Examination

13.04.2018 | 12.00 Noon to 03.00 PM | 4 | 12th Floor, Biscomaun Tower, Patna




Time: 3.00 Hrs.

Y N o g ok »W N

Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I
Paper-V (Computer Fundamentals)

Full Marks: 50

Answer any Five questions. All questions carry equal marks.

Discuss different types of Printers.

What is a scanning device? Explain microphone.

Discuss the functions of an Operating System.

Discuss Videoconferencing. How does it impact education?
Discuss different types of software used in Computer.

Explain Data Transmission. Discuss method of Data transmission mode.

Explain different types of memories found in a Computer System.

What is a Decision Table? Discuss the advantages of decision table.

Describe different components of Computer. What is a chip?

10. Write short notes on:
(@) ISP
(b) Voice Mail
(c) Network Protocols
(d) Microprocessors
GroGred
Revised Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2018
Revised Practical Counselling Class
Date Time Paper Venue
05.04.2018 to " .
12.04.2018 10.00 AM to 02.00 PM | 4 12th Floor, Biscouamn Tower, Patna
Revised Practical Examination
13.04.2018 | 12.00 Noon to 03.00 PM | yr | 12th Floor, Biscomaun Tower, Patna




Time: 3.00 Hrs.

Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-I
Paper-VI (Business Organisation)

Full Marks: 80

Answer any Five questions. All questions carry equal marks.

et o uet ¥ SR AT 1wl g & o gEe

1. What points should be taken into consideration before starting a new business.

U I FIA™ URH & A g4 b fdgell R =R fear s =anfge?

2. What is advertisement. Throw light on its advantages and disadvantages?

I 1 87 SHd Ml TaH Bl IR UBIRT STefy |

3. Define Joint Stock Company and explain its characteristics.

Ggad Yol drell Uil ol qRATT ST dor gde faRivdiall &l @R Sy |

4. What is stock exchange? Describe its functions.
TH=1 fqufdr o1 87 39d BT BT auiF BT |

5. What is meant by business environment? How does it affect any business?

FJIID aIaraRoT BT 7 3l 27 Ig fhell Iaarg o fbod UpR uvifdd &ear 27

6.  Write an essay on globalization in Indian context.

RAR Had H ATSHAIaRT R Udh ey ey |

7.  Define business combination and describe its merits and demerits.

AIATYS: FATSTT DI TRHTT SISTQ TAT $HD JOI—aISI B g DIy |

8. Describe various sources of business finance.

Faq1fe fad & fafa= |dt &1 gof=F HIfe |

9.  Define organisation and describe various kinds of organisation in brief.

e &1 gRumeT SIS den fafi~1 UeR & e &I Weg § quiF BT |

10.  Write note on any Two of the following :-

ffaRad & 9 &l |1 v fewoh faRay —
(a) Business Ethic (&a@rye fdadr a1 ER)
(b) Privatisation and Liberalisation (FSII&R0T T IGRIGHR)

(c) Organisation, Management & Administration (G731, U€el Ud YeMa)

Grobres

Revised Programme of BBA. Part-1
Computer Practical Counselling Class and Examination, 2018

Revised Practical Counselling Class

Date Time Paper Venue
05.04.2018 to " .
12.04.2018 10.00 AM to 02.00 PM | & 12th Floor, Biscouamn Tower, Patna
Revised Practical Examination
13.04.2018 | 12.00 Noon to 03.00 PM | yrh | 12th Floor, Biscomaun Tower, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II
Paper-VII (Human Resource Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.
fob=gl dfe gl & SR <Y | W9 9l B ofh WA © |
Explain the nature and scope of Human Resource Management.
A GHTEE JE B Upia Ud & B IRAT DHIY |
Discuss the process of selection for recruitment.

Wi B T Tg= @ ufhar & fad=ar i |

Discuss the advantages and disadvantages of workmen’s participation in management.
T H BRI DI TSR & a4l Ua gl &1 fade=r iy |
What is morale? Discuss the impact of morale on productivity.
G RIT 57 IAEHAT W A & J497d BT [Jd=a iy |
Throw light on the importance of control in an industrial organisation and explain the mothods
of exercising control.
TS SiEfe e § FRIFT & d8@ R Uarel Sifey aen F=vr o faftar o s
P |
What is performance appraisal? Explain its objectives and importance.
HRI—TIGT B T 87 39D Ieedl Ud g Bl ARAT DIFIY |
Define industrial relations. What suggestions would you like to give for cordial relation between
employer and employees?
3irENfres Hay & uRWINT Hifoy | Frer vd dHar) & a0 A3gel Sy & ol ama an
SEICECEINCIESI
What is meant by industrial dispute? Explain the causes and remedies of industrial disputes.
3TN faare &1 i &1ef 27 3iefiie faaral & SRl vd FeMl &1 @rean S |
Why collective bargaining is considered to be the best way to industrial peace? Discuss.
ATf2d WAiedrel &I 3ienfire wifd &1 FaraH Al F&b A4 Sfar g7 a9 S |
Write notes on any Two of the following:
feifsd d @ fb=gl < R fewoh fafay |
(a) Social Security (|THIITH GRe)
(b) Delegation of authority and assignment of responsibility

(FTrPR BT TS TG IR dl

(a) Communication (FHIYoY)

oSG
Examination Programme-2018

BBA (Part-II)

Date Paper Time Examination Centre
26/2/2018 | Paper-VII 8 to 11A.M. | Nalanda Open University, Patna
28/2/2018 | Paper-VIII 8 to 11A.M. | Nalanda Open University, Patna
05/2/2018 | Paper- IX 8 to 11A.M. | Nalanda Open University, Patna
06/3/2018 | Paper-X 8 to 11A.M. | Nalanda Open University, Patna
08/3/2018 | Paper-XI 8 to 11A.M. | Nalanda Open University, Patna
10/3/2018 | Paper-XII 8 to 11A.M. | Nalanda Open University, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II
Paper-VIII (Strategic Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

el Ui WA & oo AR | Ed ue & o wEe 2

Discuss the nature and scope of strategic management.
YEAHD UdT Bl Ui Uq &F Bl fAd==r Hifoi |
What is strategic evaluation? How is it conducted? Explain the factors necessitating change is
strategy.
EAAHS Aedidh T 77 I8 {6 UBR fHar Sar 2? e | uRads &l e
PR S Tl BRBI B ARAT B |
What is personnel policy? Explain the charateristics of a good personnel policy.
Afdertiy AT T 8?2 e res] Al T @I el @1 @rr Sy |
What do you understand by merger and acquisition strategy? Discuss its merits and demerits.
AT 3R ARTEOT GeraT | T FH &° $9D YUI—aldl Bl fademr Sy |
What is meant by amalgamation strategy? Describe its merits and demerits.
UHIHRYT e BT 9T IR 2?2 §HD T[0T Ud QNI BT goid HIfoY |
Describe the external components of business environment.
ARG GATRYT & qI8d FaCH! &I quie HIY |
What is meant by global strategic management? Describe its features.
I3 GRS Ude Bl AT 372 28° g fARvdmsl BT auiF BTy |
Discuss various aspects of SWOT analysis.
e faveryor & faf=1 ygqeit &1 fades IR |
Describe the duties and responsibilities of Chief Executive officer(CEO).
Y HRIUTAS ARBRT & Bl d MRl BT qui BIfTY |
Write notes on any Two of the following :
fFeifed d 9 68l a1 R fewoh fafay |
(a) Internal Components of Environment (GI0aRYT & 3MARE FECH)
(b) Strategic Advantage (ga-IHD 9 fargerson)
(c) Corporate Strategy (PRI egg<=)
EQLSG L
Examination Programme-2018

BBA (Part-II)

Date Paper Time Examination Centre
26/2/2018 | Paper-VII 8 to 11A.M. | Nalanda Open University, Patna
28/2/2018 | Paper-VIII 8 to 11A.M. | Nalanda Open University, Patna
05/2/2018 | Paper- IX 8 to 11A.M. | Nalanda Open University, Patna
06/3/2018 | Paper-X 8 to 11A.M. | Nalanda Open University, Patna
08/3/2018 | Paper-XI 8 to 11A.M. | Nalanda Open University, Patna
10/3/2018 | Paper-XII 8 to 11A.M. | Nalanda Open University, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II
Paper-IX (Marketing Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
What is meant by personal selling? How is it helpful in sales promotion? Discuss.
FIHTd fashae &1 T A 57 [y Hagd d I8 6 IR W 57 a9 iy |
What are the objectives of pricing? Explain various pricing methods.
I R & 31 9w © gog MgRer &1 =T fafel &1 s sifvg |
What do you mean by buying decision? How such decision affects marketing system? Discuss.
HI—FOR | SUBT AT AR 57 HI—Y B FHR fAUUE Horrell ®I yIfad Ren 27?
IEECEIRCAI I
What is advertisement? Explain various modes of advertisement.
fa=me @& 27 fass & fafr=t a8l @ R iy |
What is product mix? What precautions are necessary before launching a new product in
the market?
IATE—HT T 57 IR H B Y IR B IARA F Yd DHA—DE W QT
AATRID &7
What is meant by distribution channel? What points should be taken into consideration while
choosing a distribution channel?
faa=or ARt &1 @ @7t 2° faaRer ARt &1 T wxd ¥ {6 f9ge R e < =@nfEe?
What do you mean by consumer behaviour? Throw light on the factors affecting consumer
behaviour.
QU FIER A AT RIT TSR 87 IUIEIT FIeR DI JHTERT B dlel HRPI TR HHTe]
S
Explam market segmentation’ and throw light on the factors affecting segmenta‘uon of market.
IR faufadasor @ e ST iR IR @ f[aMfadasor & gWifad &= aTel dRbI
R e STy |
What do you understand by product life-cycle? In what ways life-cycle of a product can be
elongated?
IATE Sia—2h A AT T qHd 8¢ b aipl F b SUe & Sigi—=isb DI ol
far S |@ar 7
Write notes on any Two of the following :
feifsd d @ fbgl < R fewoh fafay |
(a) Marketing Communication ([IaoT FHIwoT)
(b) Marketing Plan (fauvre o)
(c) Marketing Research (fdUvr S em)

SroGreS

Examination Programme-2018
BBA (Part-II)

Date Paper Time Examination Centre
26/2/2018 | Paper-VII 8 to 11A.M. | Nalanda Open University, Patna
28/2/2018 | Paper-VIII 8 to 11A.M. | Nalanda Open University, Patna
05/2/2018 | Paper- IX 8 to 11A.M. | Nalanda Open University, Patna
06/3/2018 | Paper-X 8 to 11A.M. | Nalanda Open University, Patna
08/3/2018 | Paper-XI 8 to 11A.M. | Nalanda Open University, Patna
10/3/2018 | Paper-XII 8 to 11A.M. | Nalanda Open University, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II

Paper-X (Business Finance)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
1.  What do you understand by financial statements? Explain their objectives.

focig faa=on & 3y 7 HSA © ? SHd Sl Pl ARAT HIRvTY |

2. Define working Capital and throw light on its Component parts.

FRIES Yol &1 gRIT BT T s Heed IR IR YTl SIfery |

3. Define business finance and explain the functions of a finance manager.

ATy foT &1 gRurer IRTU g o ydesd & St & FReT S |

4.  What do you mean by financial environment? What are its components?
fo=ira aTdTaRoT & 3MUHT RT IJAMAURT & ? 3HD hII—DId W FESh 3T © ?

5. What is meant by ‘Leverage’? Explain its different types.

RSt BT AT 31 B ? 39 fAf= BRI & AT HIRTY |

6.  What is financial control? Discuss the role of responsibility Centres in financial Control.

i fFriEeT @ 27 i FRIET 3 STReR| dwal &1 T &1 faded S |

7. Define Stock Exchange Market and describe its functions.

b= fafma 9ok 1 aRWIRT T T 59 w1l &1 ui= BT |

8. What do you mean by 'Receivables'? Discuss costs and risks associated with 'Receivables'.

U} 3 3T T A 87 U A S ANl AR SIReAl B fader S |

9.  What do you understand by capital budgeting? Discuss its nature and importance.
UGSl qoIfeT | My 9T GHS ©° S9! Ui Gd He &l fader Iy |
10.  Write notes on any two of the following:-
a5 9 fBl a1 w fewft fafey —
(a) Financial Planning (<1 frsr=)

(b) Inventory Management (TSR Feer-)
(c) Dividend policy (ermier ifcr)

Ll GL )

Examination Programme-2018
BBA (Part-II)

Date Paper Time Examination Centre
26/2/2018 | Paper-VII 8 to 11A.M. | Nalanda Open University, Patna
28/2/2018 | Paper-VIII 8 to 11A.M. | Nalanda Open University, Patna
05/3/2018 | Paper- IX 8 to 11A.M. | Nalanda Open University, Patna
06/3/2018 | Paper-X 8 to 11A.M. | Nalanda Open University, Patna
08/3/2018 | Paper-XI 8 to 11A.M. | Nalanda Open University, Patna
10/3/2018 | Paper-XII 8 to 11A.M. | Nalanda Open University, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II
Paper-XI (Management Information System)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.
fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
Discuss the advantages and disadvantages of e-commerce.
Explain the role and function of a system analyst.

What are the criteria of selecting software packages? Discuss the advantages and disadvantages
of application software packages.

Explain System concepts. What are its elements?

What is information resource management? Explain its objectives and components.

Explain the advantages of Client/Server Computing.

Discuss the process of acquiring Hardware and Software in Management Information System.
Discuss methods of Data and Information collection system.

Discuss the importance of evaluations of software packages. Describe the advantages and
disadvantages of software packages.

Write notes on any two of the following:-
(a) Office Automation System
(b) Audit Trail

(c) Management Information System

f02-02-0)

Examination Programme-2018
BBA (Part-II)

Date Paper Time Examination Centre
26/2/2018 | Paper-VII 8 to 11A.M. | Nalanda Open University, Patna
28/2/2018 | Paper-VIII 8 to 11A.M. | Nalanda Open University, Patna
05/3/2018 | Paper- IX 8 to 11A.M. | Nalanda Open University, Patna
06/3/2018 | Paper-X 8 to 11A.M. | Nalanda Open University, Patna
08/3/2018 | Paper-XI 8 to 11A.M. | Nalanda Open University, Patna
10/3/2018 | Paper-XII 8 to 11A.M. | Nalanda Open University, Patna




Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-II

Paper-XII (Financial Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fob=gl dfe gl & SR <Y | T gl B Sfh WA © |
1.  Discuss the nature and scope of financial management.

foxirr wder @ Ul vd e @1 fadqemr HIRT |

2. What do you understand by financial statements? What are their objectives?

foci faaRoTl & 31T T FHSId 27 $9P T S 7

3. How does a newly established company raise funds? Describe.

U T9—T HuAl fhd UHR PIET BT TS BT 27 g BIfTY |

4. What do you understand by liquidity, profitability and solvency of a business undertaking? Give
ratios for their testing.

B Aaae Ufdss™ &1 a¥eldl, TSrIhdl 3R e &HdT I 39 T THSId 8¢ SHP)
S @ folg Srurdl &1 Ieeikg HIIY |

5. What is capital budgeting? Explain various steps involved in its preparation.

UGSl goffeTr @r 87 gaa i # [fgd faf=1 =Roll &1 @ sifsie |

6.  What is dividend policy? State the points which a company considers while finalizing its
dividend policy.
e i T 87 37U Srier AIfd Bl S wU <d §Ha Bl el 5 fdgell wRfaER
Bl B, ITBT Seoid By |

7. Discuss the sources and uses of funds. Give an example of fund flow statement.

DN & A T4 YANT B fAIFT ST | BIY Y18 [9aR0 & Uab IR0 KA DI |

8. What is meant by ‘Leverage’? Explain its various types.

IAId BT /T 7 27 39b fA= USRI B ARAT HITY |

9.  Describe the long-term sources of finance.
fod & Sred®rel™ |l &1 9uie By |
10.  Write notes on any two of the following:-
frifed @ & 6=l a1 W fewoh faRay —
(a) Role of responsibility centres in financial control (AT =0T # ITRRIE D=l BT YHDI)
(b) Debt-Equity Ratio (EOT—HT 31UT)
(c) Fund flow Statement (®IY Harg fdaxon)
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10.

Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III

Paper-XIII (Organizational Behavior)
Full Marks: 80
Answer any Five questions. All questions carry equal marks.

=5l U U= &l ITX ST | 9T U9HT & 3fh 99 & |

What is meant by motivation? Discuss its importance.

TR BT 7 31k 27 gD A Pl fAdaT BN |

What are the qualities of a successful leader of any organization? Explain.

el 1 ETed & A% @bl & a7 T 8° ARAT DI |

Explain theories of personality in brief.

faded & RAgial o dey § e By |

Define organisational behaviour and throw light on its significance.
HTSATHS FAgR & IRATYT SITT Tl $HD Hecd UR UH1 STl |

What do you understand by group formation and development? Explain different stages of
group development.

TE T AR AT 9§ MU /7 Wed § ? 9E fAer & A= Wkl @ ren Sy |

Define punishment and explain administrative punishment.

TUS P URHTHT SIVTU AT URII® TUS & ARAT HIVY |

What are the levels of conflict? Describe various types of organisational conflict.

TJgY & pH—DF W WR 27 A= bR & ATeAIdd Juy &l g HIFIT |

Discuss the contribution of Henry Fayol in the development of organisational behaviour.
HTSTHS FdgR & [Abrd H g% BATT & ARSI Bl fddaqr HIfu |

What is organisational Behavior? Throw light on its importance.
HTSATHS FIgR R 8?2 SHD Hewd IR YhTI Slef

What do you mean by management? How does it differ from organization?
y§el | IMAHT T IR & ? Wed | I8 [ JeR =1 8 ?
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Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III
Paper-XIV (Risk and Insurance Management)

Time: 3.00 Hrs. Full Marks: 80

10.

Answer any Five questions. All questions carry equal marks.
fp=gl dfg Ul &1 SR SIOg | |1 oAl & 3 T § |

Explain various types of life insurance in brief.

Sitad 9 & fAf= 9RI @1 HerT H IR DI |

What is risk? Describe different types of risk briefly.

SIReE T 2? =T geR & SIRaw &1 |y § 9o IR |
Describe Various types of non-life insurance in brief.

faf= yeR & IR—<fas 1 &1 Few 7 g BT |

Define Contract. Explain the essential elements of a valid Contract.

a1 AR ARTY | U T STy & ATLIS Tl Bl ARAT BINTY |

Who is an insurance agent? Throw light on his/her duties and responsibilities.

T 4T BT DI 2 ? IHD Heidl UG alcal IR YBIRT Slor |
What is meant by health insurance? Throw light on different schemes and plans of health
insurance.

AR 9T BT /T A7 27 WY 9T Bl A= A8t IR UhTer SIfery |

Discuss the objectives and importance of Insurance.
I & eI Ud He B[99 S |

What is meant by claim settlement? Mention the guidelines for the settlement of life insurance
claim.

gl & YA (FUeR) &1 @ a1ef 27 Silad dM1 & </ YA &1 AFaRibel bl Ieoid
PR |

Define insurance market and throw light on its importance in Indian economy.

9T IR BT gRATT HIRTU TAT YRAY TTaRe H 5P Hecd UR YT STy |

Write notes on any two of the following

seifarRad § ¥ fb=sl a1 w fewoft forRkag
(a) Fire Insurance T drr
(b) FDI in Insurance 991 & § e faeh faaw
(c) Marine Insurance ﬂTﬂﬁ_cF T
LS LY
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10.

Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III

Paper-XV (International Business)
Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fp=el dfa gl &1 IR QIRTY | A1 TRl & 3 91 & |
What is International Business? Explain the factors that differentiate International Business
from Domestic Business.
IRTETT FIAT T 2° I BRI DI ARYT DITSTY Sl ARSI FIHR Pl &R, (Faeh)
FqA W YAG IR 27
Show your acquaintance with Foreign Direct Investment and describe its advantages.

e faee a9 & sruer aRe IR o s9& o™i &1 auiq HITY |

Describe the sources of finance for international business.

IFRTSERT Sai & ol faxy & <ral &1 quie ST |

Throw light on the advantages and disadvantages of globalisation in the Context of India's
international business.

TRT & SRS eI & ded § Jdexol & ™l Ud BT IR Uhrel STfefy |

Examine critically the opportunity cost theory of international trade.

IFRTSERT STUR & 3[AER ARTd RIgid &I SAra T d URIE0T Iy |

Write an essay on the economic, legal and political environment of international business.

IR AR & AT D, BT R ASHITD AR R Y e faalag |
What do you mean by foreign trade policy? Make an appraisal of present foreign trade policy

of India.
faeer R N I 3MueT |7 AU 87 9RT & ddaT A< R Ffd B FHier Iy |

What do you understand by World Trade Organisation (WTQO)? Describe its functions.

fIeg AR TS A AU T FHSK 87 9D BT BT gUF DI |

What do you mean by balance of payments? What are its components? Throw light on the
causes of disequilibrium in balance of payments.

A G I AHT R A0 8?7 59D D—dIF A FECh 37 §° YIae Ager A
INATRIAT & HRON U FehT9] G':II?N |

Write note on any Twe of the following :
freforiad & 9 b=l @ wR fewol forRag—
(a) SAFTA (Hr¥eT)

(b) ASEAN (3nRam)

(c) EU (I ww)
oSG
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Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III
Paper-XVI (Cost & Management Accounting)

Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal
marks.
(Standard Calculator is allowed)
Group 'A’

1. Describe briefly various methods and types of Costing.

uRegaics @1 fafe=1 fafddl vd geRT &1 dey § aoiF BIfTy |
2. Define cost accounting. How does it differ from financial accounting?

AT eiRdie 1 uRaia @ifsrg | i aafes | I8 59 gaR = 272
3. What do you mean by overheads? Classify and explam them.

QRSN | YD FT I 2?7 IHTBRUT BITY 3R I ARAT BT |
4. Throw light on the advantage and 1mportance of cost accounting.

NI @i & oY Ud Hed IR Ul STy |
5. Write notes on any two the following.

H 9 fgl a1 R fewol faRay

(a) Valuation of material HTHT D '

(b) Determination of profit on 1nc0mp1ete contract GHHPT Sh W AN BT FEiRoT

(c) Contract costing 3HT

Group 'B’
6.  What is fund flow statement? How is it prepared? Give example with imaginary figures.

HIY Ja1E fIavor a1 27 I8 fFE UeR AR fHAr S 27 S idhi B AT SEER
UeT HIRIY |

7. Define management accounting and explain its characteristics.
TP IE—fafe B AR SBIFTT T sHe! faRIvdell & @R SIS |

8. Calculate any Four ratios from the following with the help of imaginary ﬁgures

FrefaRad # & {8l IR Ul &I TOMT Bl bl B eI A DI |
(a) Current Ratio (dTe] 3TFHT)
(b) Earning Per Share (It 37T 315iH)
(¢c) Return on Capital Employed (faf<ranfora Uil ™R IT)
(d) Net Profit Ratio (& ™™ C’JFﬂ'I?T)
(e) Stock Turnover Ratio (¥h+¢] SICE] 3THIq)
(f) Solvency Ratio (3?[87[ &THAT 3UTd)
(g) Debt-equity Ratio (FUT—HHAT 3TJUId)
9.  Prepare statement of changes in working capital from the Balance Sheets given below :-

it anfdie forgl | wrielie goil # uRade &1 f[davor TR HITg —
Balance Sheets as on 31st December, 2014 & 2015

10.

Capital & Liabilites 2014 2015 Assets 2014 2015
Rs Rs Rs Rs

Capital 50,000 | 60,000 Cash at bank 5,000 10,000
Reserve 5,000 10,000 | Plant and Machinery | 25,000 | 35,000
Sundry Creditors 20,000 15,000 Land & Building 30,000 | 30,000
Bills payable 5,000 10,000 Debtors 10,000 15,000
Bills Reveivable 5,000 3,000

Stock 5,000 2,000
80,000 | 95,000 80,000 | 95,000

Write note on any Twe of the following :

frfafaa 4 1 f6=l & uR fewf forRay—
(a) Capital Budgeting (Sl &sTe)

(c

(b) Profitability (TTeTIHdT)
) Business Risk (@TaaTie SIRaH)

oBroGred







Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III

Paper-XVII (e-Commerce)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fhel O U # TR AT | g g % o wE e § |

—

What is e-Commerce? Discuss the advantages of e-Commerce.

2. Discuss the role of a web Server.
3. Explain reasons for adopting EDI (Electronic Data Interchange).
4.  Discuss the E-cycle of Internet Marketing.
5. Describe reason for the e-commerce not being successful.
6.  Discuss the hardware used in Networking.
7. What is Firewall? Where it is used?
8. Explain Security in Cyber Space. What is Spyware and Adware?
9.  Discuss OSI Reference Model?
10. Write short notes on any Twe of the following :-
(a) LP. Address
(b) Domain Name
(¢) Trade Cycle.
GroGreS
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Nalanda Open University
Annual Examination - 2018
Bachelor in Business Administration (BBA), Part-III

Paper-XVIII (Quantitative Techniques for Management)
Time: 3.00 Hrs. Full Marks: 80
Answer any Five questions. All questions carry equal marks.

fhel O U # TR AT | g g % o EE e § |

1. Define the concept of time value money.
2. Explain critical path method and its Basic Technique.
3. Define decision making in certainty and decision making under uncertainty.
4. What is importance and limitation quantitative Techniques?
5. Define simulation with example and explain advantage of simulation.
6.  What is difference between PERT and CPM.
7. Pen down different types of transportation problem.
8. Explain probability mass function and laws of probability.
9.  Discuss the application of queuing theory in decision making.
10. Explain the following :
(a) Expected time
(b) Optimistic Time
(c) Critical Path

(d) Most likely Time
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