
Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-I (Business & Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Examine critically the scientific management theory of F.W Taylor.  ,Q0 MCyw0 Vsyj ds oSKkfud izca/k fl)kar dk vkykspukRed ijh{k.k dhft, A 
2. Differentiate organization from management.  laxBu ,oa izca/k ds chp vUrj dhft, A 

3. Define leadership. Describe the various styles of leadership.   usr`Ro dh ifjHkk"kk nhft,A usr`Ro ds fofHkUu Lo:iksa dk o.kZu dhft, A 

4. What do you understand by Multinational Corporation? Discuss its advantages and 
disadvantages.  cgqjk"Vªh; daiuh ls vki D;k le>rs gSa\ blds ykHkksa ,oa gkfu;ksa dh foospuk dhft, A 

5. Define management. What are the levels of management? Explain.   izca/k dh ifjHkk"kk nhft,A izca/k ds Lrj D;k gSa\ O;k[;k dhft, A 

6. What do you understand by formal and informal organization? What is the difference between 
the two?  vkSipkfjd ,oa vukSipkfjd laxBu ls vki D;k le>rs gSa\ nksuksa ds chp D;k vUrj gS\ 

7. What is mean by communication? Describe various methods of communication.  lEizs"k.k dk D;k vFkZ gS\ lEizs"k.k dh fofHkUu fof/k;ksa dk o.kZu dhft,A 

8. Describe in brief the different techniques of control.   fu;U=.k dh fofHkUu rduhdksa dk la{ksi esa o.kZu dhft, A 

9. Describe the features of Sole Trade. How does it differ from partnership?  ,dkdh O;kikj dh fo'ks"krkvksa dk o.kZu dhft,A lk>snkjh ls ;g fdl izdkj fHkUu gS\ 
10. Write notes on any two of the following:  fuEukafdr essa ls fdUgha nks ij fVIi.kh fyf[k, & 

(a) Motivation     ¼ vfHkizsj.kk ½ 
(b) Private Company   ¼ futh dEiuh ½ 
(c) Planning    ¼ fu;kstu ½ 

 
Revised EXAMINATION PROGRAMME-2022 

BBA, Part-I 
Date Papers Time Examination Centre 

26.12.2022 BBA, Paper-I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
29.12.2022 BBA, Paper-II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
30.12.2022 BBA, Paper-III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
03.01.2023 BBA, Paper-IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
04.01.2023 BBA, Paper-V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.01.2023 BBA, Paper-VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-II (Foundation Course in Humanities & Social Science) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define governance. What are the characteristics of good governance? Explain? 
 'kklu O;oLFkk dks ifjHkkf"kr dhft, A lq’kklu dh dkSu&dkSu lh fo’ks"krk,¡ gSa\ O;k[;k 

dhft, A 
 

2. What do you mean by planning? How far planning strategy has helped in removing poverty and unemployment in India?  
 fu;kstu ls vki D;k le>rs gSa\ Hkkjr esa ;kstuk uhfr us xjhcksa rFkk csjkstxkjh nwj djus esa 

fdruh lgk;rk dh gS\ 
 
3. Define social change and discuss its various factors. 
 lkekftd ifjoÙkZu dks ifjHkkf"kr dhft, ,oa blds fofHkUu dkjdksa dk foospu dhft, A 
 
4. What do you mean by Regionalism? Discuss the causes and impact of regional imbalance. 
 {ks=h;rkokn ls vki D;k le>rs gSa\ {ks=h; vlarqyu ds dkj.k ,oa izHkko dk foospu dhft, A 
 
5. Discuss the concept and meaning of democracy. 
 yksdra= ds vFkZ rFkk fopkjksa dh foospuk dhft, A 
 
6. Discuss the functions of a family. 
 ifjokj ds dk;ks± dk foospu dhft, A 
 
7. Give a brief account of mass movements under the leadership of Gandhiji in India’s freedom struggle.  
 Hkkjr ds Lora=rk laxzke esa xka/khth ds usrR̀o esa pyk;s x;s tu&vkanksyu dk laf{kIr fooj.k nhft,A 
 
8. Discuss the features of the Indian Constitution.  
 Hkkjrh; lafo/kku dh fo’ks"krkvksa dk foospuk dhft, A 
  
9. What is your perception about global warming? Explain its effects. 
 Hkwe.Myh; rkieku esa o`f) ds ckjs esa vkidh D;k le> gS\ blds izHkkoksa dh O;k[;k dhft, A 

10. Explain the factors motivating social change. 
 lkekftd ifjoÙkZu dks izsfjr djus okys dkjdksa dh O;k[;k dhft, A 





Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-III (Business Communication) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What is effective communication? Discuss the general principles of effective communication.  2. What do you mean by business correspondence? State the characteristics of a good business letter.  3. What are the different types of reports? 
4. What do you mean by Internet? What are its uses? What are the barriers in its way? Explain. 
5. What is meant by ‘media’ of communication? Broadly discuss the relative merits and demerits 

of any media of communication. 
6. Draft a suitable reply to the manager of a firm who has expressed a desire to open a current 

account with your Bank. 
7. Explain the concept of business communication. What are its various types? 
8. Write a note on kinds of business letter. 
9. “Communication is a two way process.” explain. 
 
10. Write notes on: 

  (i) Visual Communication.  
     
  (ii) Audio-Visual Communication. 
  
 





  Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-IV (Business Economics) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
1. Explain the Law of demand. What are its exceptions?  ek¡x ds fu;e dh O;k[;k dhft, A blds dkSu&dkSu ls viokn gS A 
 
2. Define business economics and explain its nature and scope.  O;olkf;d vFkZ’kkL= dks ifjHkkf"kr dhft, rFkk bldh izÑfr ,oa {ks= dh O;k[;k dhft, A 
 
3. What do you mean by perfect competition market? How price determination is effected under 

such a market?  iw.kZ izfr;ksfxrk cktkj ls vki D;k le>rs gSa\ ,sls cktkj esa ewY; dk fu/kkZj.k fdl izdkj gksrk gS\ 
 
4. ‘Demand Curve slopes downward to the right.’  Discuss this statement. 
 ^ekax dh js[kk nkfguh fn’kk esa uhps dh vksj >qdrh gS* A bl dFku dk foospu dhft, A 
 
5. Discuss Keynesian theory of employment.  
 dsUl ds jkstxkj fl)kar dh foospuk dhft, A 

6. Define National Income and explain the methods of measuring National Income.  jk"Vªh; vk; dh ifjHkk"kk nhft, rFkk jk"Vªh; vk; dks ekius dh fof/k;ksa dh O;k[;k dhft, A 

7. What is elasticity of demand? Explain different kinds of elasticity of demand.  ekax dh yksp D;k gS\ ekax dh yksp ds fofHkUu izdkjksa dh O;k[;k dhft, A 
 
8. Compare the effects of inflation and deflation on different classes of society.  lekt ds fofHkUu oxks± ij LQhfr vkSj foLQhfr ds izHkkoksa dh rqyuk dhft, A 
 
9. Discuss the Law of diminishing marginal utility and throw light on its importance.  Øekxr mi;ksfxrk gªkl fu;e dh foospuk dhft, rFkk blds egRo ij izdk’k Mkfy, A 

10. Write notes on any two of the following:  fuEukafdr essa ls fdUgha nks ij fVIi.kh fyf[k, & 
(a) Monopoly     ¼ ,dkf/kdkj ½ 
(b) Economic Growth   ¼ vkfFkZd lao`f) ½ 
(c) Demand forecasting  ¼ ekax iwokZuqeku ½ 





Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-V (Computer Fundamentals) 
 Time: 3.00 Hrs.                                                                                         Full Marks: 50  Answer any Five questions. All questions carry equal marks.  1. Discuss different types of software used in computer. 

2. Discuss Video conferencing. How does it impact education? 

3. What is WinZip? Describe moving Picture Experts Group (MPEG). 

4. Discuss Local Area Network (LAN) and wide area Network (WAN) 

5. Discuss different types of Printers. 
6. Describe different components of computer. What is a Chip? 

7. Explain Simplex, Half-duplex and Full-duplex used in data transmission. 

8. Discuss the functions of an Operating System. 

9. Explain Personal Information manager. What is a word processor? 

10. Write short notes on: 
 (a) Antivirus  (b)  CPU  (c)  Decision Table  (d)  Microprocessor 
 





Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-VI (Business Organisation) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define entrepreneurship. What measures can be taken to encourage entrepreneurship? 
 m|ferk dks ifjHkkf"kr dhft, A bls izksRlkfgr djus ds fy, dkSu&dkSu ls mik; fd, tk ldrs 

gSa\ 

2. Define joint Stock company and explain its characteristics. 
 la;qDr iwath okyh daEiuh dh ifjHkk"kk nhft, rFkk blds fo’ks"krkvksa dh O;k[;k dhft, A 

3. What is advertisement? Throw light on its advantages and disadvantages. 
 foKkiu D;k gS\ blds ykHkksa ,oa gkfu;ksa ij izdk’k Mkfy, A 

4. What is meant by business ethics? Throw light on its different aspects. 
 O;kolkf;d uSfrdrk dk D;k vFkZ gS\ blds fofHkUu igyqvksa ij izdk’k Mkfy, A 

5. What is securities and Exchange Board of India (SEBI)? Describe briefly its role in primary 
and secondary market. 

 Hkkjrh; izfrHkwfr ,oa fofue; cksMZ D;k gS\ izkFkfed ,oa }Srh;d cktkj esa bldh Hkwfedk dk la{ksi esa 
o.kZu dhft, A 

6. Define business combination and describe its merits and demerits. 
 O;kolkf;d la;kstu dh ifjHkk"kk nhft, rFkk blds xq.k&nks"kksa dk o.kZu dhft, A 

7. Describe various sources of business finance. 
 O;kolkf;d foÙk ds fofHkUu lzksrksa dk o.kZu dhft, A 

8. Explain the nature and scope of business organization. What are the functions of Organisation. 
 O;kolkf;d laxBu dh izÑfr ,oa {ks= dh O;k[;k dhft, A laxBu ds dkSu&dkSu ls dk;Z gS\ 

9. What is stock exchange? Describe its functions. 
 LdU/k foif.k D;k gS\ blds dk;ks± dk o.kZu dhft, A 

10. Write note on any two of the following: 
 fuEukafdr essa ls fdUgha nks ij fVIi.kh fyf[k, & 

(a) Organization Management & Administration  ¼laxBu  izca/k ,oa iz’kklu½ 

(b) Globalization ¼Hkwe.Myhdj.k½ 

(c) Preference share ¼iwokZf/kdkj va’k½ 
 Programme of BBA. Part-I   Computer Practical Counselling Class and Examination, 2022 

Online Practical Counselling Class 
Date Time Paper Venue 

10.01.2023  to  13.01.2023 03.00 PM to 06.00 PM Vth Link of Online Class will be made 
available on the NOU website Practical Examination 

14.01.2023 02.00 PM to 04.00 PM Vth 12th Floor, Biscomaun Tower, Patna 
Note:- Link of Online class will be made available on the NOU website (Student Corner Section) under the name Link for online classes. 



SET-I Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-V (Computer Practical) 
Time: 3.00 Hrs.                                                                                         Full Marks: 50 Answer All questions   1. Perform the following in windows. 

a) Change the current screen saver of the desktop. 
b) Arrange the desktop icons by their size. 
c) Change the primary and secondary mouse buttons. 
d) Draw a scenery in Ms Paint. 

 2. Perform the following in Ms Word. 
a. Perform paste special in Ms Word. 
b. Create a word file and apply page colour, border, watermark and 

header and footer. 
c. Invite your 10 friends for your birthday party by using word’s mail 

merge feature. 
d. Create table of contents in Ms Word. 

 3. In excel perform the following tasks. 
a. Input marks of five subjects of 10 students and calculate total, 

percentage and grade. Make following assumptions to grade the 
marks. 
Percentage  Grade 
>=60   A 
>=45   B 
>=35   C 
Otherwise  D 

b. Insert a chart which consists of name and percentage of marks. 
 

4. Create a power point presentation of at least five slides on the topic “impact of 
social media on our society” 

 
  



SET-II Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-I Paper-V (Computer Practical) 
Time: 3.00 Hrs.                                                                                         Full Marks: 50 Answer All Questions  1. Perform the following in windows. 

a) Change the background of the desktop. 
b) Arrange the desktop icons by their name. 
c) Change the mouse pointer. 
d) Draw a hoisted flag in Ms paint. 

 2. Perform the following in Ms Word. 
a. Create a file in word and protect it with password. 
b. Create a macro by using keyboard. 
c. Write a paragraph and apply drop cap feature to the first letter of 

paragraph also apply page colour, border and watermark effect. 
d. Create a hyperlink on the text “nalanda”. 

 3. In excel perform the following tasks. 
a. Input marks of five subjects of 10 students and calculate total, 

percentage and division. Make following assumptions to grade the 
marks. 

Percentage  Grade 
>=60   First 
>=45   second 
>=35   third 
Otherwise  fail 

 b. Insert a chart which consists of name and percentage of marks. 
 

4. Create a power point presentation of at least five slides on the topic “impact of 
social media on our society” 

   



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-VII (Human Resource Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Explain the nature and scope of Human Resource Management.   ekuo  lalk/ku izca/k dh izÑfr ,oa {ks= dh O;k[;k dhft, A 

2. Discuss the process of selection for recruitment. 
 HkrhZ ds fy, p;u dh izfØ;k dh foospuk dhft, A 

3. What is morale? Discuss the impact of morale on productivity. 
 eukscy D;k gS\ mRikndrk ij eukscy ds izHkko dk foospu dhft, A 

4. Define compensation and throw light on its importance what are the kinds of compensation? 
 {kfriwfrZ dks ifjHkkf"kr dhft, rFkk blds egRo ij izdk’k Mkfy, A 

5. What is control? Throw light on its importance. Explain various methods of keeping control. 
 fu;a=.k D;k gS\ blds egRo ij izdk’k Mkfy, A fu;a=.k j[kus dh fofHkUu fof/k;ksa dh O;k[;k 

dhft, A 

6. What is mean by industrial dispute? Explain the causes and remedies of industrial disputes.   
 vkS|ksfxd fookn dk D;k vFkZ gS\ vkS|ksfxd fooknksa ds dkj.kksa ,oa funkuksa dh O;k[;k dhft, A 
7. Why collective bargaining is considered to be the best way to industrial peace? Discuss.   lkewfgd lkSnsckth dks vkS|ksfxd 'kkafr dk loksZÙke ekxZ D;ksa ekuk tkrk gS\ foospuk dhft, A 

8. Explain different methods of communication? What are the essential elements of effective 
communication system?  

 lEizs"k.k dh fofHkUu fof/k;ksa dh O;k[;k dhft, A vljnkj lEizs"k.k i)fr ds dkSu&dkSu ls vko’;d 
rRo gSa\ 

9. What is performance appraisal? Explain its objective and importance.   dk;Z fu"iknu ewY;kadu D;k gS\ bdls mís’;ksa ,oa egRo dh O;k[;k dhft, A 

10. Write notes on any two of the following:-  fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, & 

 (a) Wage payment ¼etnwjh Hkqxrku½ 
 (b) Human resource Planning ¼ekuo lalk/ku fu;kstu½ 
 (c) Personnel management ¼lsfooxhZ; izca/k½ 
 


EXAMINATION PROGRAMME-2022 BBA, Part-II 

Date Papers Time Examination Centre 
13.01.2023 BBA, Paper-VII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
14.01.2023 BBA, Paper-VIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
16.01.2023 BBA, Paper-IX 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
17.01.2023 BBA, Paper-X 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
19.01.2023 BBA, Paper-XI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
21.01.2023 BBA, Paper-XII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 





Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-VIII (Strategic Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Discuss the nature and scope of strategic management.  O;wgjpukRed izca/k dh izÑfr ,oa {ks= dh foospuk dhft, A 
 
2. Describe the external components of business environment.  O;kolkf;d i;kZoj.k ds okg~; la?kVdksa dk o.kZu dhft, A 
 
3. What is strategic evaluation? How is it conducted? Explain the factors necessitating change is 

strategy.  O;wgjpukRed ewY;kadu D;k gS\ ;g fdl izdkj fd;k tkrk gS\ O;wjpuk esa ifjoÙkZu dks vko’;d 
dj nsus okys dkjdksa dh O;k[;k dhft, A 

 
4. Explain strategic control and throw light on its various techniques.  O;wgjpukRed fu;a=.k dh O;k[;k dhft, A rFkk bldh fofHkUu rduhdksa ij izdk’k Mkfy, A  
5. Discuss various aspects of SWOT analysis.  LokWV fo’ys"k.k ds fofHkUu igyqvksa dk foospu dhft, A 
 
6. What is strategy? Explain strategic decision making.  O;wgjpuk D;k gS\ O;wgjpukRed fu.kZ;u dh O;k[;k dhft, A 

7. What is corporate strategy? Differentiate between offensive and defensive strategy.  fuxeh; O;wgjpuk D;k gS\ vkØked vkSj j{kkRed O;wgjpuk ds chp vUrj crkb, A 
 
8. For what reasons companies give preference to international business? Explain.  fdu dkj.kksa ls dEifu;k¡ vUrjkZ"Vªh; O;olk; dks izkFkfedrk nsrh gS\ O;k[;k dhft, A 
 
9. Describe the duties and responsibilities of Chief Executive Officer ( CEO)  eq[; dk;Zikyd vf/kdkjh ds dÙkZO;ksa ,oa nkf;Roksa dk o.kZu dhft, A 
 

10. Write notes on any two of the following:-  fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, & 

 (a) Strategic management ¼O;wgjpukRed izca/k½ 
 (b) Leadership ¼usrR̀o½ 
 (c) Benchmarking ¼csapekfdaZx½ 

 




Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-IX (Marketing Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. Define marketing and throw light on its importance. 
 foi.ku dh ifjHkk"kk nhft, rFkk foi.ku ds egRo ij izdk'k Mkfy, A 
2. What is meant by personal selling? How is it helpful in sales promotion? Discuss.  O;fDrxr foØ;u dk D;k vFkZ gS\ foØ; lao)Zu esa ;g fdl çdkj lgk;d gS\ foospuk dhft, A 
3. What are the objectives of pricing? Explain various pricing methods.  ewY; fu?kkZj.k ds D;k mís’; gS ewY; fu/kkZj.k dh fofHkUu fof/k;ksa dh O;k[;k dhft, A 
4. Discuss the micro and macro components of marketing environment and explain their impact 

on marketing decision. 
 foI.ku i;kZoj.k ds O;f"V ,oa lef"V la?kVdksa dk foospu dhft, rFkk foi.ku fu.kZ;u ij 

muds çHkko dh O;k[;k dhft, A 
5. What do you mean by marketing plan? Describe its essential elements.  foi.ku fu;kstu ls vkidk D;k vfHkçk; gS\ blds vko';d rRoksa dk o.kZu dhft, A 
6. What do you understand by product life-cycle? In what ways life-cycle of a product can be 

elongated? 
 mRikn thou&pØ ls vki D;k le>rs gSa\ fdu rjhdksa ls fdlh mRikn ds thou&pØ dks 

yEck fd;k tk ldrk gS\ 
7. What do you mean by consumer behaviour? Throw light on the factors affecting consumer 

behaviour.  miHkksDrk O;ogkj ls vki D;k le>rs gSa\ miHkksDrk O;ogkj dks çHkkofr djus okys dkjdksa ij 
çdk’k Mkfy, A 

8. What is advertisement? Explain various modes of advertisement.  foKkiu D;k gS\ foKkiu ds fofHkUu rjhdksa dh O;k[;k dhft, A 
9. What is your perception about distribution channel? State the considerations that you think 

relevant while choosing a distribution channel. 
 forj.k&ekxZ ds laca/k esa vkidh D;k le> gS\ mu fopkj.kh; fcanqvksa dk mYys[k dhft, 

ftUgsa fdlh forj.k&ekxZ dk p;u djrs le; vki çklafxd le>rs gSa A 

10. Write notes on any Two of the following :- 
 fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Market Segmentation  – cktkj foHkfDrdj.k 
 (b) Marketing Research  – foi.ku vuqla/kku 
 (c) Marketing Communication  – foi.ku lEizs"k.k 
 

 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-X (Business Finance) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define business finance and explain the functions of a finance manager.  O;olkf;d foÙk dh ifjHkk"kk nhft, rFkk foÙk izca/kd ds dk;ksZa dh O;k[;k dhft,A 

2. What do you understand by financial statements? Explain their objectives.  foÙkh; fooj.kksa ls vki D;k le>rs gSa \ buds mís’;ksa dh O;k[;k dhft, A 

3. Define working Capital and throw light on its Component parts.  Dk;Z'khy iwath dks ifjHkkf"kr dhft, rFkk blds la?kVd vaxksa ij izdk'k Mkfy,A 

4. What do you understand by Capital budgeting? Discuss its process and importance.  iwath ctfVax ls vki D;k le>rs gSa\ bldh izfØ;k ,oa egRo dh foospuk dhft,A 
5. What is financial control? Discuss the role of responsibility Centres in financial Control.  foÙkh; fu;a=.k D;k gS\ foÙkh; fu;a=.k esa mÙkjnkf;Ro dsUnzksa dh Hkwfedk dk foospu dhft,A 

6. What is meant by financial decision-making? Throws light on its various aspects.  foÙkh; fu.kZ;u dk D;k vFkZ gS\ blds fofHkUu igyqvksa ij çdk'k Mkfy, A 

7. What is dividend policy? Describe the factors affecting dividend policy.  ykHkka’k uhfr D;k gS \ ykHkka’k uhfr dks izHkkfor djus okys dkjdksa dk o.kuZ dhft, A 
8. Describe sources of long-term finance for a business unit.  ,d O;kolkf;d bdkbZ ds fy, nh?kZdkyhu foÙk ds lzksrksa dk o.kZu dhft, A 

9. What is meant by ‘Leverage’? Explain its different types.  yhojst dk D;k vFkZ gS \ blds fofHkUu izdkjksa dh O;k[;k dhft, A 

10. Write notes on any two of the following:-  fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 

 (a) Stock Exchange ¼LdU/k fofu;e½ 
 (b) Share market ¼'ks;j cktkj½ 
 (c) Foreign Direct Investment ¼izR;{k fons'kh fuos'k½ 
  
 


 



 Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-XI (Management Information System) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks.  
1. What is information resource management? Explain its objectives and components. 
2. Discuss the features contributing to failure of Management Information System. 
3. Describe the implementation of Management Information System. 
4. Discuss the advantages and disadvantages of e-commerce. 
5. Discuss methods of Data and Information collection system. 
6. Explain System concepts. What are its elements?  
7. Explain the role and function of a system analyst. 
8. Discuss the factors required for the selection of system software. 
9. Explain the advantages of Client/Server Computing. 
10. Write notes on any two of the following:- 
 (a) Audit Trail 
 (b) Evaluation of testing 
 (c) Network Protocol 
 





 Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-II Paper-XII (Financial Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. What do you understand by financial statement? What are their objectives?  foÙkh; fooj.kksa ls vki D;k le>rs gSa\ blds D;k mís’; gSa\ 
 
2. What is financial planning? Explain different types of financial planning.  foÙkh; ;kstukdj.k D;k gS\ foÙkh; ;kstukdj.k ds fofHkUu izdkjksa dh O;k[;k dhft, A 
 
3. What do you mean by Capital Structure? Describe the factors affecting Structure of Capital.  iwath lajpuk ls vkidk D;k vfHkizk; gS\ iwath dh lajpuk dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft, A 
 
4. Describe the long-terms sources of finance.   foÙk ds nh?kZdkyhu lzksrksa dk o.kZu dhft, A 
 
5. What is meant by ‘Leverage’? Explain its various types.  mÙksyd dk D;k vFkZ gS\ blds fofHkUu izdkjksa dh O;k[;k dhft, A 
 
6. Describe the functions of stock exchange market.  LdU/k fofu;e cktkj ds dk;ks± dk o.kZu dhft, A 
 
7. What is dividend policy? State the points which a company considers while finalizing its 

dividend policy.   ykHkka’k uhfr D;k gS\ viuh ykHkka’k uhfr dks vafre :i nsrs le; dksbZ daiuh ftu fcanqvksa ij 
fopkj djrh gS] mudk mYys[k dhft, A 

 
8. Why Cash is needed in business? On what factors the optimum level of cash depends?  O;olk; esa jksdM+ dh vko’;drk D;ksa gksrh gS\ jksdM+ dk vuqdwyre Lrj fdu dkjdksa ij fuHkZj 

djrk gS A 
 
9. What is capital budgeting? Explain various steps involved in its preparation.  iwath ctfVax D;k gS\ blds fuekZ.k esa fufgr fofHkUu pj.kksa dh O;k[;k dhft, A 
 
10. Discuss the sources and use of funds. Give an example of fund flow statement.  dks"kksa ds lzksr ,oa iz;ksx dh foospuk dhft, A dks"k izokg dk ,d mnkgj.k izLrqr dhft, A  

  
 

 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XIII (Organizational Behavior) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Describe the principles of organizational behavior. What are its limitations? 
 laxBukRed O;ogkj ds fl)karksa dk o.kZu dhft, A bldh lheka, D;k gS\ 

2. Define organization and describe its various kinds.  laxBu dh ifjHkk"kk nhft, rFkk blds fofHkUu izdkjksa dk o.kZu dhft, A 

3. Explain theories of personality in brief.  O;fDrRo ds fl)karksa dh la{ksi esa O;k[;k dhft, A 

4. What do you understand by resistance to change? What are its causes? Suggest measures to 
reduce resistance.  ifjorZu izfrjks/k ls vki D;k le>rs gS\ blds D;k dkj.k gSa\ izfrjks/k de djus ds mik;ksa dk lq>ko 
nhft, A 

5. What is meant by motivation? Discuss its importance.  
 vfHkizsj.k dk D;k vFkZ gS\ blds egRo dh foospuk dhft, A 

6. What are the qualities of a successful Leader of any organization? Explain.  fdlh Hkh laxBu ds lQy usr̀RodÙkkZ ds D;k xq.k gSa\ O;k[;k dhft, A 
7. What do you understand by group formation and development? Explain different stages of 

group development.  lewg jpuk vkSj fodkl ls vki D;k le>rs gSa\ lewg fodkl ds fofHkUu pj.kksa dh O;k[;k dhft, A 

8. Define punishment and explain different types of administrative punishment.  
 n.M dh ifjHkk"kk nsa rFkk fofHkUu izdkj ds iz’kklfud n.Mksa dh O;k[;k dhft, A 

9. Define organizational behavior and thro light on its significance.  laxBukRed O;ogkj dh ifjHkk"kk nhft, rFkk blds egRo ij izdk’k Mkfy, A 

10. Write notes on any Two of the following :- 
 fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Conflict   – ¼la?k"kZ½ 
 (b) Organizational Development  – ¼laxBukRed fodkl½ 
 (c) Importance of Organizational Behavior – ¼laxBukRed O;ogkj ds egÙo½ 
 

EXAMINATION PROGRAMME-2022 BBA, Part-III 
Date Papers Time Examination Centre 

27.01.2023 BBA, Paper-XIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.01.2023 BBA, Paper-XIV 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
02.02.2023 BBA, Paper-XV 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
04.02.2023 BBA, Paper-XVI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.02.2023 BBA, Paper-XVII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
08.02.2023 BBA, Paper-XVIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XIV (Risk and Insurance Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A  
1. Explain various types of life insurance in brief.  thou chek ds foHkUu izdkjksa dh la{ksi esa O;k[;k dhft, A 

2. Define Contract. Explain the essential elements of a valid contract. 
 vuqca/k dh ifjHkk"kk nhft, A ,d cS| vuqca/k ds vko’;d rÙoksa dh O;k[;k dhft, A 

3. Explain the documents which are deemed necessary for payment of claims. 
 mu çi=ksa dh O;k[;k dhft, tks nkokas ds Hkqxrku ds fy, vko';d ekus tkrs gSa\ 
4. Define indemnity and describe the elements associated with it. 
 {kfriwfrZ dh ifjHkk"kk nhft, rFkk blls lac) rRoksa dk o.kZu dhft, A 
5. What do you mean by marine insurance ? What types of risks are covered under it. 
 lkeqfnzd chek ls vkidk D;k rkRi;Z gS \ fdu izdkj ds tksf[keksa dks blds vUrxZr 'kkfey fd;k 

tkrk gS \ 

6. Discuss the objectives and importance of Insurance.  chek ds mís’;ksa ,oa egÙo dh foospuk dhft, A 

7. Define an insurance agent and explain the code of conduct laid down for an insurance agent.  ,d chek vfHkdÙkkZ dks ifjHkkf"kr dhft, rFkk muds fy, fu/kkZfjr vkpkj lafgrk dh O;k[;k dhft, A 
8. Discuss the impact of entry of private companies and direct foreign investment in the insurance sector of India  Hkkjr ds chek {ks= esa futh dEifu;ksa vkSj çR;{k fons'kh fuos'k ds ços'k ds çHkkoksa dh foospuk dhft, A 

9. Describe various types of non-life insurance in brief. 
 fofHkUu izdkj ds xSj&thou chek dk la{ksi esa o.kZu dhft, A 

10. Write notes on any Two of the following :- 
 fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Fire Insurance Policy  – vfXu chek ikWfylh 
 (b) Health Insurance Plans  – LokLF; chek ds ;kstuk 
 (c) Types of risk  – tksf[keksa ds izdkj 
  


 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XV (International Business) 
Time: 3.00 Hrs.                                                   Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 
 

1. vUrjkZ"Vªh; O;olk; D;k gS\ mu dkjdksa dh O;k[;k dhft, tks vUrjkZ"Vªh; O;olk; dks ?kjsyw 
¼Lons’kh½ O;olk; ls i`Fkd djrs gSa\ 

 What is International Business? Explain the factors that differentiate International Business from 
Domestic Business. 

2. Hkkjr ds vUrjkZ"Vªh; O;olk; ds lanHkZ esa oS’ohdkj.k ds ykHkksa ,oa gkfu;ksa ij izdk’k Mkfy,A 
 Throw light on the advantages and disadvantages of globalization in the Context of India’s 

international business. 
3. izR;{k fons'kh fuos'k ls vki D;k le>rs gSa \ fdlh fodkl'khy ns'k dh vFkZO;oLFkk ds fy, ;g 

,d ojnku gS ;k vfHkk'kki \ A 
 What do you understand by foreign direct investment (FDI)? Whether it is a boon or a Curse for 

the economy of any developing Country? 
4. vUrjkZ"Vªh; O;kikj ds volj ykxr fl)kar dk vkykspukRed ijh{k.k dhft, A 
 Examine critically the opportunity cost theory of international trade. 
5. fo’o O;kikj laxBu ls vki D;k le>rs gS\ blds dk;ksZa dk o.kZu dhft,A 
 What do you understand by World Trade Organization (WTO)? Describe it functions. 
6. vUrjkZ"Vªh; O;kikj dh ifjHkk"kk nhft, rFkk vUrjkZ"Vªh; O;kikj ds rqyukRed ykHk fl)kar dh 

foospuk dhft,A 
 Define International Trade and discuss comparative advantage theory of international trade. 
7. O;kikj dh 'kÙkks± ls vki D;k le>rs gSa\ O;kikj dh 'kÙks± fdl çdkj vUrjkZ"Vªh; O;olk; dks 

çHkkfor djrh gSa\ 
 What do you understand by 'terms of trade'? How 'terms of trade affect international business? 
8. vUrjkZ"Vªh; O;olk; esa fooknksa ds fuiVkjs dh fof/k;ksa ,oa e/;LFkksa dk o.kZu dhft, A 
 Describe the methods and mediators of settling disputes in international business. 
9. vUrjkZ"Vªh; O;olk; ds fy, foÙk ds lzksrk dk o.kZu dhft,A 
 Describe the sources of finance for International business. 
10. fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k,%& 
 Write notes on any two of the following:- 

(a) Globalization ¼oS’ohdhdj.k½ 
(b) Exchange rate ¼fofue;&nj½ 
(c) Balance of Trade ¼O;kikj larqyu½ 


BBA, Part-III ds Paper-XVII,  

Computer Counselling Class and Computer Practical Examination, 2022  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 
Online Practical Counselling Class 

Date Time Paper Venue 
09.02.2023 to 11.02.2023 03:00  PM to 06:00 PM XVII Link of online class will be made available on NOU website.  
 Offline Practical Examination 

13.02.2023 11.30 AM to 01.30 PM XVII School of Computer Education & IT, 
12th Floor, Biscomaun Tower, Patna-800001 

Note:- Link of online class will be made available on the NOU website. (Student Corner 
  Section) under the name link for online classes. 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XVI (Cost & Management Accounting) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. Selecting at least Two questions from each group. All questions carry equal marks.  (Standard Calculator is allowed) 

Group 'A'  1. Describe the elements of cost.  ykxr rRoksa dk o.kZu dhft, A 
2.  Define cost accounting. How does it differ from financial accounting? 
 ykxr ys[kkadu dks ifjHkkf"kr dhft, A foÙkh; ys[kkadu ls ;g fdl çdkj fHkUu gS\ 
3. What do you mean by over heads? Classify and explain them. 
 mifjO;;ksa ls vkidk D;k rkRi;Z gS\ oxhZdj.k dhft, vkSj mudh O;k[;k dhft, A 
4.  Throw light on the advantages and importance Cost accounting. 
 ykxr ys[kkadu ds ykHk ,oa egRo ij izdk'k Mkfy, A 
5. Write notes on any two the following.  fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %  (a) Valuation of material  ¼lkexzh ds ewY;kadu½  
 (b) Contract costing  ¼Bsdk ifjO;;kadu½  
 (c) Determination of profit on incomplete contract ¼viw.kZ Bsds ij ykHk dk fu/kkZj.k½ 

Group 'B' 6. Define management accounting and explain its characteristics. 
 çca/kdh; ys[kk&fof/k dks ifjHkkf"kr dhft, rFkk bldh fo’ks"krkvksa dh O;k[;k dhft, A   
7. What is fund flow statement? How is it prepared? Give example with imaginary figures. 
 dks"k izokg fooj.k D;k gS\ ;g fdl izdkj rS;kj fd;k tkrk gS\ dkYifud vadksa ds lkFk mnkgj.k is'k 

dhft, A  
8. What do you mean by financial statements? Explain their objectives and limitations. 
 foÙkh; fooj.kksa ls vki D;k le>rs gSa\ buds m|s'; ,oa lhekvksa dh O;k[;k dhft, A  
9. Write notes on any two of the following :  fuEufyf[kr esa ls fdUgh nks ij fVIi.kh fyf[k, %  (a) Ratio analysis ¼vuqikr fo’ys"k.k½  (b) Cash flow statement ¼jksdM+ izokg fooj.k½ 
 (c) Working Capital ¼dk;Z’khy iwath½ 10. Prepare statement of changes in working capital from the Balance Sheets given below :-

fuEukafdr vkfFkZd fpðksa ls dk;Z’khy iwath esa ifjorZu dk fooj.k rS;kj dhft, %&  Balance Sheets as on 31st December, 2020 & 2021 Capital & Liabilites 2020  Rs 2021 Rs Assets 2020 Rs 2021 Rs Capital Reserve Sundry Creditors Bills payable  
50,000 5,000 20,000 5,000 

60,000 10,000 15,000 10,000 
Cash at bank Plant and Machinery Land & Building Debtors Bills Reveivable Stock 

5,000 25,000 30,000 10,000 5,000 5,000 

10,000 35,000 30,000 15,000 3,000 2,000  80,000 95,000  80,000 95,000 
 

BBA, Part-III ds Paper-XVII,  
Computer Counselling Class and Computer Practical Examination, 2022  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 

Online Practical Counselling Class 
Date Time Paper Venue 

09.02.2023 to 11.02.2023 03:00  PM to 06:00 PM XVII Link of online class will be made available on NOU website.  
 

Offline Practical Examination 
13.02.2023 11.30 AM to 01.30 PM XVII School of Computer Education & IT, 

12th Floor, Biscomaun Tower, 
Patna-800001 

Note:- Link of online class will be made available on the NOU website. (Student Corner Section) under the name link for online 
classes. 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XVII (e-Commerce) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

 

1. Describe reason for the e-commerce not being successful. 
2. What is Network? Explain different types of Networks. 
3. Discuss the role of a Web Server. 
4. Explain professional views of good websites. 
5. Discuss the hardware used in Networking. 
6. Explain reasons for adopting EDI (Electronic Data Interchange) 
7. Explain Electronic Data Interchange. What is the advantages of Electronic 

Data Interchange over Traditional Data Interchange?  
8. What is Domain Name? Discuss the importance of a Domain Name. 
9. Explain Security in Cyber Space. What is Spyware and Adware? 
10. Explain the following terms. 
 (a) PERT activity 
 (b) Most likely time 
 (c) Lead time 
 (d) Long time  
  

BBA, Part-III ds Paper-XVII,  
Computer Counselling Class and Computer Practical Examination, 2022  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 

Online Practical Counselling Class 
Date Time Paper Venue 

09.02.2023 to 11.02.2023 03:00  PM to 06:00 PM XVII Link of online class will be made available on NOU website.  
 

Offline Practical Examination 
13.02.2023 11.30 AM to 01.30 PM XVII School of Computer Education & IT, 

12th Floor, Biscomaun Tower, 
Patna-800001 

Note:- Link of online class will be made available on the NOU website. (Student Corner Section) under the name 
link for online classes. 



Nalanda Open University 
Annual Examination - 2022 

Bachelor in Business Administration (BBA), Part-III Paper-XVIII (Quantitative Techniques for Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five questions. All questions carry equal marks. 

fdUgha ik¡p iz'uksa dk mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A  
1. Describe to classification of Quantitative Technique. 
2. Define the concept of time value money. 
3. Write down the different types of transportation problem. 
4. Define different network analysis techniques. 
5. Explain the simplex algorithm of Dantzing. 
6. Explain Games Theory and Zero Sum Game. 
7. What is decision tree and what is the advantages of decision tree? 
8. Define decision making in certainly and decision making under uncertainty. 
9. What do you understand by Linear Programming and what is the advantages of L.P.P. 
10. Explain the following terms. 
 (a) Maximin 
 (b) Minimax 
 (c) Uncetainly and Risk 
  

BBA, Part-III ds Paper-XVII,  
Computer Counselling Class and Computer Practical Examination, 2022  uhps fn;s x;s dk;ZØe ds vuqlkj vk;ksftr gksxh % 

Online Practical Counselling Class 
Date Time Paper Venue 

09.02.2023 to 11.02.2023 03:00  PM to 06:00 PM XVII Link of online class will be made available on NOU website.  
 

Offline Practical Examination 
13.02.2023 11.30 AM to 01.30 PM XVII School of Computer Education & IT, 

12th Floor, Biscomaun Tower, 
Patna-800001 

Note:- Link of online class will be made available on the NOU website. (Student Corner Section) under the name 
link for online classes. 


