
N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–I (Management Concepts) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Management Discuss the various Levels of management. 
 izcU/k dks ifjHkkf"kr dhft, A izcU/k ds fofHkUu Lrjksa dh foospuk dhft, A 
 2. What is Planning ? Throw light on its objectives. 
 fu;kstu D;k gS \ blds mís’;ksa ij izdk’k Mkfy, A 

3. Define scientific management. How is it related to ‘mental revolution’ ? Discuss. 
 oSKkfud izca/k dh ifjHkk"kk nhft, A ;g fdl izdkj ^ekufld Økafr* ls lEcfU/kr gS\ foospuk 

dhft,A 
 4. What is Coordination ? Explain its essential elements. 
 leUo; D;k gS \ blds vko’;d rÙoksa dh O;k[;k dhft, A 

5. What do you mean by control? What are the characteristics of effective control? 
 fu;a=.k ls vki dk D;k vk’k; gS\ izHkkoiw.kZ fu;a=.k dh D;k fo’ks"krk,¡ gSa\ 
  6. What is Leadership ? Explain its characteristics. 
 usr`Ro D;k gS \ bldh fo’ks"krkvksa dh O;k[;k dhft, A 

7. What is meant by conflict in an organization?  Explain the methods of resolving conflict. 
 fdlh laxBu esa la?k"kZ dk D;k vFkZ gS\ la?k"kZ dks lqy>kus dh fof/k;ksa dh O;k[;k dhft, A 
 8. Describe the functions of management. 
 izcU/k ds dk;ksZa dk o.kZu dhft, A 
 9. Distinguish between Administration, Organization and Management. 
 iz’kklu] laxBu vkSj izcU/k esa D;k vUrj gS \ Li"V dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Motivation ¼vfHkizsj.k½ 
 (b) Communication ¼laizs"k.k½ 
 (c)    Staffing ¼fu;qfDrdj.k½ 


EXAMINATION PROGRAMME-2023 M.Com., Part-I 

Date Papers Time Examination Centre 
04.07.2023 Paper–I 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.07.2023 Paper–II 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
08.07.2023 Paper–III 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
11.07.2023 Paper–IV 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
13.07.2023 Paper–V 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
15.07.2023 Paper–VI 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
18.07.2023 Paper–VII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
20.07.2023 Paper–VIII 2.30 PM to 5.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–II (Organizational Behaviour) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do mean by oranisational behavior? Describe its various aspects. 
 laxBuked O;ogkj ls vki D;k le<rs gSa\ blds fofHkUu igyqvksa dk o.kZu dhft, A 

2. What is group? Describe its main types. 
 lewg D;k gS \ blds eq[; izdkjksa dk o.kZu dhft, A  

3. What are the levels of conflict? Describe various types of organisationla conflict. 
 la?k"kZ ds dkSu&dkSu ls Lrj gSa\ laxBukRed la?k"kZ ds fofHkUu izdkjksa dk o.kZu dhft, A 

4. Describe various theories of organization in brief. 
 laxBu ds fofHkUu fl)kUrksa dk la{ksi esa o.kZu dhft, A 

5. What do you mean by personality? Describe the factors imparting development of personality. 
 O;fDrRo ls vkidk D;k vfHkizk; gS\ O;fDrRo ds fodkl dks izHkkfor djus okys dkjdksa dk o.kZu 

dhft, A 

6. What is Organisation? Describe its Characteristics. 
 laxBu D;k gS\ bldh fo'ks"krkvksa dk o.kZu dhft, A 

7. What do you understand by Group Dynamics? Describe its implications. 
 lewg xR;kRedrk ls vki D;k le>rs gSa\ blds fufgrkFkks± dks o.kZu dhft, A 

8. “Prsonality and culture are interdependents”. Discuss. 
 ^^O;fDrRo rFkk laLÑfr ,oa nqljs ij vkfJr gksrs gSa A foospuk dhft, A 

9. Describe the meaning and nature of Organizational development. 
 laxBu fodkl ds vFkZ rFkk Lo:i dk o.kZu dhft, A 

10. Write notes on any Two of the following :— 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Howthorne Studies ¼gkWFkuZ v/;;u½ 
 (b) Informal Organization ¼vkukSipkfjd laxBu½ 
 (c) Resistance to change ¼ifjorZu izfrjks/k½ 
   



ijh{kkQy çdk'ku ls lEcfU/kr vko';d lwpuk 
 
lEcfU/kr lHkh fo|kfFkZ;ksa dks lwfpr fd;k tkrk fd os vius fo"k; ds fjtYV ls lEcfU/kr tkudkjh gsrq 
le;&le; ij (time to time) fo'ofo|ky; ds osclkbZV (www.nou.ac.in) dk lanHkZ djsaxs A 
 ijh{kkQy çdkf'kr gks tkus ds mijkUr lHkh fo|kfFkZ;ksa dk e-marksheet muds Student Login 

ij ekStwn jgsxk] ftls os ukyUnk [kqyk fo'ofo|ky; esa fdlh ç;kstukFkZ O;ogkj esa yk ldrs gSa A 
 ijh{kk esa mÙkh.kZ fo|kFkhZ vius Student Login ls fu/kkZfjr frfFk;ksa ¼tks fd fjtYV uksfVl ij ekStwn 

jgsxk½ ds vUrxZr vxys l= esa Online Admission ysuk lqfuf'pr djsaxs A 
   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–III (Managerial Economics & Business Environment) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 
Answer Five Questions, selecting at least Two Questions from each Group. All questions carry equal marks. 
izR;sd [k.M ls de ls de nks iz'uksa dk p;u djrs gq, dqy ik¡p iz'uksa dk mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

Group 'A' 
1. Describe the characteristics of managerial economics.  
 izca/kdh; vFkZ’kkL= dh fo’ks"krkvksa dk o.kZu dhft, A 

2. Critically examine the demand and supply theory of profit. 
 ykHk ds ekax ,oa iwfrZ fl)kUr dk vkykspukRed ijh{k.k dhft, A 

3. What is monopoly ? How prices are determined under monopoly ? 
 ,dkf/kdkj D;k gS \ ,dkf/kdkj ds vUrxZr ewY; fu/kkZj.k fdl izdkj gksrk gS \ 

4. What is Elasticity of demand? What are its kinds ? Explain. 
 ekax dh yksp D;k gS \ ;g fdrus izdkj dh gksrh gS \ O;k[;k dhft, A 

5. Discuss the equilibrium of a firm under perfect competition. 
 iw.kZ izfr;ksfxrk ds vUrxZr ,d QeZ ds lkE; dh foospuk dhft, A 

6. What is meant by demand forecasting? What are its advantages. 
 ekax iwokZuqeku dk D;k vFkZ gS\ blds D;k ykHk gSa\ 

Group 'B' 
 

7. Write an essay on  Business Environment. 
 O;kolkf;d i;kZoj.k ij ,d fucU/k fyf[k, A 

8. What is meant by Globalization? Describe its advantages and disadvantages with referene to India. 
 HkqeaMyhdj.k dk D;k vFkZ gS\ Hkkjrh; lanHkZ esa blds ykHkksa ,oa gkfu;ksa dk o.kZu dhft, A 

9. Explain the effects of Liberalization policy of India’s foreign investment and foreign trade. 
 Hkkjr ds fons’kh fuos’k vkSj fons’kh O;kikj ij mnkjhdj.k dh uhfr ds izHkkoksa dh O;k[;k dhft, A 

10. What do you understand by mixed economy? Throw light on its characteristics with reference 
to India. 

 fefJr vFkZO;oLFkk ls vki D;k le>rs gSa\ Hkkjr ds lanHkZ esa bldh fo’ks"krkvksa ij izdk’k Mkfy, A 
     

ijh{kkQy çdk'ku ls lEcfU/kr vko';d lwpuk 
 
lEcfU/kr lHkh fo|kfFkZ;ksa dks lwfpr fd;k tkrk fd os vius fo"k; ds fjtYV ls lEcfU/kr tkudkjh gsrq 
le;&le; ij (time to time) fo'ofo|ky; ds osclkbZV (www.nou.ac.in) dk lanHkZ djsaxs A 
 ijh{kkQy çdkf'kr gks tkus ds mijkUr lHkh fo|kfFkZ;ksa dk e-marksheet muds Student Login 

ij ekStwn jgsxk] ftls os ukyUnk [kqyk fo'ofo|ky; esa fdlh ç;kstukFkZ O;ogkj esa yk ldrs gSa A 
 ijh{kk esa mÙkh.kZ fo|kFkhZ vius Student Login ls fu/kkZfjr frfFk;ksa ¼tks fd fjtYV uksfVl ij ekStwn 

jgsxk½ ds vUrxZr vxys l= esa Online Admission ysuk lqfuf'pr djsaxs A 
   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–IV (Statistical Analysis and Data Processing) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. General Calculator is Allowed. 

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A lkekU; dSydqysVj Lohdk;Z gS A 

1. How many types of data ? Explain all types of data with example. 
 vk¡dM+ks ds fdrus izdkj gS \ lHkh izdkjksa ds vk¡dM+ks dks mnkgj.k ds lkFk o.kZu dhft, A 

2. Explain the sampling and non-sampling error. 
 izfrp;u ,oa vizfrp;u =qfV;ksa ls D;k le>rs gSa A 

3. Explain non-probability sample and describe its merits and demerits. 
 izkf;dÙksrj izfrp;u dh O;k[;k dhft, rFkk blds xq.k ,oa nks"kksa dk o.kZu dhft, A 

4. What do you understand by poisson distribution? Write it mean and variance. 
 IokW;tu  forj.k ls vki D;k le>rs gSa\ blds ek/; vkSj izlj.k dks fyf[k, A 

5. Define moment and explain its method of measurement. 
 ifj?kkr dks ifjHkkf"kr dhft, rFkk budh x.kuk fof/k dks le>kb, A 
 6. Define statistics and write its limitations. 
 lkaf[;dh dks ifjHkkf"kr dhft, rFkk muds lhek,¡ dk mYys[k dhft, A 

7. What do you understand by Correlation ? Writes its different measurements. 
 lglEcU/k ls vki D;k le>rs gaS \ blds fofHkUu ekiksa ds ckjs esa crkb;s A 

8. Fine standard deviation and also find the coefficient of standard deviation from the following data 
 fuEufyf[kr vk¡dM+ksa ls izeki fopyu Kkr dhft, vkSj izeki fopyu xq.kkad Kkr dhft,% 

C1 25-30 30-35 35-40 40-45 45-50 50-55 55-60 f 5 8 7 3 9 2 1 
9. Find the spearman’s rank correlation coefficient from the following data: 
 fuEufyf[kr vk¡dM+ksa }kjk fLi;jeSu dk dksfV lglEcU/k xq.kkad Kkr dhft,% 

X 30 40 35 45 50 45 40 35 
Y 32 42 37 47 50 48 42 38 

10. Draw a Bar Chart from the following data. 
 nafMdk pkVZ ds }kjk fuEufyf[kr vk¡dM+ksa  dks n’kkZ, A 

Year 2001 2002 2003 2004 2005 2006 
No. of Students 100 120 130 150 180 220 

 
   





N A LA ND A  OP E N  U N IV E R S I T Y  
Master of Commerce (M.Com.), Part-I 

PAPER–V (Accounting for Managerial Decisions) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. General Calculator is Allowed. 

fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A lkekU; dSydqysVj Lohdk;Z gS A 

1. Discuss the nature and importance of accounting. 
 ys[kkadu dh izÑfr ,oa egÙo dh foospuk dhft, A 

2. Define Ratio Analysis and explain its objectives. 
 vuqikr fo'ys"k.k dks ifjHkkf"kr dhft, rFkk blds mís';ksa dh O;k[;k dhft, A 

3. What is management accounting ? How does it differ from Cost accounting. 
 izcU/kdh; ys[kkadu D;k gS \ ykxr ys[kkadu ls ;g fdl izdkj fHkUu gS \ 

4. What is budgetary control ? Discuss the importance and limitations of budgetary control. 
 ctVjh fu;a=.k D;k gS \ ctVjh fu;a=.k ds egÙo ,oa lhekvksa dh foospuk dhft, A 

5. What do you mean by financial statements ? Discuss its objectives. 
 foÙkh; fooj.kksa ls vkidk D;k rkRi;Z gS \ buds mís';ksa dh foospuk dhft, A 

6. Write notes on any Two of the following :– 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Fund Flow Operations ¼lapkyu ds dks"k½ 
 (b) Marginal Costing ¼lhekUr ykxr ys[kkadu½ 
 (c) Debt-Equity Ratio ¼_.k&lerk vuqikr½ 

7. Following are the Balance Sheet and Profit & Loss A/c of Ankit & Co. 
 vafdr ,.M dEiuh ds vkÆFkd fpV~Bk ,oa ykHk&gkfu [kkrk fuEuor~ gSa A 

Liabilities 2019 
Rs. 2020 

Rs. Assets 2019 
Rs. 2020 

Rs. 
Share Capital 4,20,000 4,50,000 Fixed Assets 3,00,000 5,52,000 
Unsecured Loans — 2,40,000 Inventories 90,000 2,40,000 
Creditors 84,000 2,34,000 Debtors 30,000 1,20,000 
Tax Payable 6,000 18,000 Cash 1,20,000 66,000 
Profit & Loss A/c 42,000 60,000 Prepaid Expense 12,000 24,000 
 5,52,000 10,02,000  5,52,000 10,02,000 

 Dr Profit & Loss A/c for the year ending 31st March, 2020 Cr 
Particulars Rs. Particulars Rs. 

To Opening Stock 90,000 By Sales 5,70,000 
To Purchases 5,58,000 By Closing Stock 2,40,000 
To Gross Profit c/d 1,62,000   
 8,10,000  8,10,000 
To Sundry Expenses 66,000 By Gross Profit b/d 1,62,000 
To Depreciation 48,000   
To Provision for Tax 24,000   
To Net Profit c/d 24,000   
 1,62,000  1,62,000 
To Dividend 6,000 By Balance b/f 42,000 
To Balance c/d 60,000 By Net Profit b/d 24,000 
 66,000  66,000 

 Prepare Cash Flow Statement as per AS-3 by direct or indirect method. 
 ys[kk izeki ,Œ,lŒ&3 ds vuqlkj izR;{k vFkok vizR;{k fof/k ls jksdM+ izokg fooj.k rS;kj dhft, A 
 

P.T.O. ¼ÑŒìŒmŒ½ 



8. From the following informations ascertain :— 
 fuEukafdr lwpukvksa ls Kkr dhft, :— 
 (i) Current Ratio ¼pkyw vuqikr½ (ii) Liquid Ratio ¼rjy vuqikr½, 
 (iii) Creditors-Turnover Ratio ¼ysunkj&foØ; vuqikr½, (iv) Average Credit Sales ¼vkSlr m/kkj foØ;½. 

Particulars Amount Rs. 
Stock ¼LVkWd½ 4,00,000 
Debtors ¼nsunkj½ 85,000 
Cash ¼jksdM+½ 15,000 
Trade Creditors ¼O;kikfjd ysunkj½ 1,40,000 
Bills Payable ¼ns; fcy½ 10,000 
Bank Overdraft ¼cSad vf/kfod"kZ½ 20,000 
Creditors for Expenses ¼O;;ksa ds fy, ysunkj ;k vnÙk O;;½ 30,000 
Total Purchase ¼dqy Ø;½ 4,65,000 
Cash Purchase ¼udn Ø;½ 15,000 

9. Balance Sheet of Sharma Ltd. as at 31st December, 2020 was as under. 
 31 fnlEcj] 2020 dks 'kekZ fyŒ dk fpB~Bk fuEu izdkj Fkk A 

Capital & Liabilities Amount 
(Rs.) Assets Amount 

(Rs.) 
Share Capital 1,60,000 Goodwill 20,000 
Capital Reserve 3,000 Fixed Assets 1,50,000 
8% Debentures 40,000 Stock 20,000 
Bank Overdraft 30,000 Debtors 75,000 
Creditors 37,000 Investments 25,000 
Taxation Reserve 5,000 Cash 30,000 
P/L A/c 45,000   
 3,20,000  3,20,000 

 The profit for the year 2020 after payment of interest on debenture and tax was Rs. 68,000 out of 
which Rs. 3,000 was transferred to capital reserve and Rs. 20,000 was paid as dividend. Sales 
amounted to Rs. 1,30,000. Calculate the following ratios for testing :— 

 _.k&i=ksa ij C;kt vkSj dj pqdkus ds ckn o"kZ 2020 dk ykHk 68]000 #Œ Fkk ftlesa ls 3]000 #Œ iw¡th 
lap; esa gLrkUrfjr fd;k x;k vkSj 20]000 #Œ ykHkka'k dk Hkqxrku fd;k x;k A fcØh 1]30]000 #Œ Fkh A 
fuEu vuqikrksa dh x.kuk dhft, %& 

 (a) Liquidity Ratio ¼rjyrk dh tk¡p ds fy,½ (b) Solvency Ratio ¼'kks/ku {kerk dh tk¡p ds fy,½ 
 (c) Profitability Ratio ¼ykHknk;rk dh tk¡p ds fy,½ 

10. (a) Calculate profit when Sales is Rs. 3,00,000 
   ¼ykHk dh x.kuk dhft, tc fd foØ; 3]00]000 #Œ gS A½ 
   Fixed Cost ¼fLFkj ykxr½ Rs. 30,000 
   Variable cost per unit ¼izfr bdkbZ ifjorZu'khy ykxr½ Rs. 15 
   Selling price per unit ¼izfr bdkbZ foØ; ewY;½ Rs. 30 
 (b) Ascertain BEP in units and in Rs. from the following :— 
   fuEufyf[kr ls bdkbZ ,oa #i;s esa le&foPNsn fcUnq Kkr dhft, %& 
   Selling Price ¼foØ; ewY;½ Rs. 15 per unit 
   Variable Cost ¼ifjorZu'khy ykxr½ Rs. 8 per unit 
   Fixed Cost ¼fLFkj ykxr½ Rs. 14,000 
  Units produced ¼mRikfnr bdkbZ½ 6,000 units 






N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VI (Financial Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the functions of Financial Management. 
 foÙkh; izca/k ds dk;ks± dk o.kZu dhft, A 

2. What is working capital? Describe its sources. 
 dk;Z’khy iw¡th D;k gS\ blds lzksrksa dk o.kZu dhft, A 

3. Explain the methods of financial control. 
 foÙkh; fu;a=.k ds fof/k;ksa dh O;k[;k dhft, A 

4. What is dividend policy? Throw light on the factors affecting dividend policy. 
 ykHkka’k uhfr D;k gS\ ykHkka’k uhfr dks izHkkfor djus okys dkjdksa ij izdk’k Mkfy, A 

5. What is capital budgeting? Explain the process of capital budgeting. 
 iw¡th ctkfVax D;k gS\ iw¡th ctkfVax ds izfØ;k dh O;k[;k dhft, A 

6. Describe the various sources of short-term finance. 
 vYidkyhu foÙk ds fofHkUu lzksrksa dk o.kZu dhft, A 

7. Describe the nature and scope of financial management. 
 foÙkh; izcU/k dh izÑfr ,oa {ks= dk o.kZu dhft, A 

8. What do you mean by capitalization? Explain its various principles. 
 iw¡thdj.k ls vkidk D;k vfHkizk; gS\ blds fofHkUu fl)kUrksa dh O;k[;k dhft, A 

9. Discuss the nature and causes of business failure. 
 O;olkf;d vlQyrk ds izÑfr ,oa dkj.kksa dh foospuk dhft, A 

10. Write notes on any Two of the following :— 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Leverage ¼yhojst½ 
 (b) Retained earnings ¼izfr/kkfjr vtZu½ 
 (c) Financial Planning ¼foÙkh; fu;kstu½ 
  

ijh{kkQy çdk'ku ls lEcfU/kr vko';d lwpuk 
 
lEcfU/kr lHkh fo|kfFkZ;ksa dks lwfpr fd;k tkrk fd os vius fo"k; ds fjtYV ls lEcfU/kr tkudkjh gsrq 
le;&le; ij (time to time) fo'ofo|ky; ds osclkbZV (www.nou.ac.in) dk lanHkZ djsaxs A 
 ijh{kkQy çdkf'kr gks tkus ds mijkUr lHkh fo|kfFkZ;ksa dk e-marksheet muds Student Login 

ij ekStwn jgsxk] ftls os ukyUnk [kqyk fo'ofo|ky; esa fdlh ç;kstukFkZ O;ogkj esa yk ldrs gSa A 
 ijh{kk esa mÙkh.kZ fo|kFkhZ vius Student Login ls fu/kkZfjr frfFk;ksa ¼tks fd fjtYV uksfVl ij ekStwn 

jgsxk½ ds vUrxZr vxys l= esa Online Admission ysuk lqfuf'pr djsaxs A 
   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VII (Marketing Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define marketing and discuss its importance in modern age. 
 foi.ku dh ifjHkk"kk nhft, rFkk vk/kqfud ;qx esa blds egRo ij izdk’k Mkfy, A 

2. What are the differences between the features of domestic marketing and international marketing. 
 ?kjsyw foi.ku vkSj vUrjkZ"Vªh; foi.ku dh fo’ks"krkvksa esa D;k varj gS \ 

3. Define personal selling and discuss its main features. 
 oS;fDrd fcØ; dks ifjHkkf"kr dhft, rFkk blds eq[; fo’ks"krkvksa dk foospu dhft, A 

4. Write an essay on Marketing Research. 
 foi.ku vuqla/kku ij ,d fucU/k fyf[k, A 

5. What is strategic marketing planning? Explain its features. 
 O;wgjpukRed foi.ku fu;kstu D;k gS\ bldh fo’ks"krkvksa dh O;k[;k dhft, A 

6. Describe the methods of pricing. 
 ewY; fu/kkZj.k dh fof/k;ksa dk o.kZu dhft, A 

7. Discuss the good and bad aspects of advertisement. 
 foKkiu ds vPNs ,oa cqjs igyqvksa dh foospuk dhft, A 

8. Define consumer behavior and discuss its characteristics. 
 miHkksDrk O;ogkj dh ifjHkk"kk nhft, rFkk bldh fo’ks"krkvksa Li"V dhft, A 

9. What do you mean by product life-cycle? What points should to taken into consideration before launching a new product in the market? 
 mRikn thou&pØ ls vki D;k le>rs gSa\ fdlh u;s mRikn dks cktkj esa mrjkus ls igys fdu&fdu 

fcUnqvksa ij fopkj djuk pkfg, \ 

10. What is Brand ? What is its importance in marketing ? Distinguish Trade Mark from Brand. 
 czkaM D;k gS \ foi.ku es bldk D;k egÙo gS \ VªsMekdZ vkSj czkaM esa vUrj Li"V dhft, A 
  

ijh{kkQy çdk'ku ls lEcfU/kr vko';d lwpuk 
 
lEcfU/kr lHkh fo|kfFkZ;ksa dks lwfpr fd;k tkrk fd os vius fo"k; ds fjtYV ls lEcfU/kr tkudkjh gsrq 
le;&le; ij (time to time) fo'ofo|ky; ds osclkbZV (www.nou.ac.in) dk lanHkZ djsaxs A 
 ijh{kkQy çdkf'kr gks tkus ds mijkUr lHkh fo|kfFkZ;ksa dk e-marksheet muds Student Login 

ij ekStwn jgsxk] ftls os ukyUnk [kqyk fo'ofo|ky; esa fdlh ç;kstukFkZ O;ogkj esa yk ldrs gSa A 
 ijh{kk esa mÙkh.kZ fo|kFkhZ vius Student Login ls fu/kkZfjr frfFk;ksa ¼tks fd fjtYV uksfVl ij ekStwn 

jgsxk½ ds vUrxZr vxys l= esa Online Admission ysuk lqfuf'pr djsaxs A 
   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-I PAPER–VIII (Human Resource Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What is Human Resource Management? Discuss its objectives. 
 ekuo lalk/ku izcU/k D;k gS\ blds mís’;ksa dh foospuk dhft, A 

2. Define training and discuss its various types.  
 izf'k{k.k dks ifjHkkf"kr dhft, rFkk blds izdkjksa dh foospuk dhft, A 

3. Define ‘manpower planning.’ What is its importance in India.? 
 ^tu’fDr fu;kstu dks ifjHkkf"kr dhft, A Hkkjr esa bldk D;k egRo gS\ 

4. Write an essay on social security system in India. 
 Hkkjr esa lkekftd lqj{kk iz.kkyh ij ,d fuca/k fyf[k, A 

5. What is morale? What are the factors (determinants) Which influenced morale? 
 eukscy D;k gS\ eukscy dks dkSu&dkSu ls ?kVd izHkkfor djrs gSa\ 

6. What is meant by Industrial dispute? Discuss its causes and effects. 
 vkS|ksfxd fookn dk D;k vFkZ gS\ blds dkj.kksa ,oa izHkkoksa dh foospuk dhft, A 

7. What do you understand by workers participation in management? What are its objectives? 
 izcU/k esa Jfedksa dh lgHkkfxrk ls vki D;k le>rs gS\ blds D;k mís’; gS\ 

8. What is compensation? Discuss the different types of compensation. 
 {kfriwfrZ D;k gS\ {kfriwfrZ ds fofHkUu izdkjksa dh foospuk dhft, A 

9. What is recruitment? What points should be taken into consideration before recruitment? 
 HkrhZ D;k gS\ HkrhZ ds iwoZ fdu fcUnqvksaq ij fopkj fd;k tkuk pkfg, \ 

10. “Collective bargaining is the best way to Industrial peace.” Discuss?  
 ^^lkewfgd lkSnsckth vkS|ksfxd 'kkfUr dk loksZÙke ekxZ gS A foospuk dhft, \   

ijh{kkQy çdk'ku ls lEcfU/kr vko';d lwpuk 
 
lEcfU/kr lHkh fo|kfFkZ;ksa dks lwfpr fd;k tkrk fd os vius fo"k; ds fjtYV ls lEcfU/kr tkudkjh gsrq 
le;&le; ij (time to time) fo'ofo|ky; ds osclkbZV (www.nou.ac.in) dk lanHkZ djsaxs A 
 ijh{kkQy çdkf'kr gks tkus ds mijkUr lHkh fo|kfFkZ;ksa dk e-marksheet muds Student Login 

ij ekStwn jgsxk] ftls os ukyUnk [kqyk fo'ofo|ky; esa fdlh ç;kstukFkZ O;ogkj esa yk ldrs gSa A 
 ijh{kk esa mÙkh.kZ fo|kFkhZ vius Student Login ls fu/kkZfjr frfFk;ksa ¼tks fd fjtYV uksfVl ij ekStwn 

jgsxk½ ds vUrxZr vxys l= esa Online Admission ysuk lqfuf'pr djsaxs A 
   



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–IX (Corporate Legal Frame Work) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Company and describe its characteristics. 
 dEiuh dks ifjHkkf"kr dhft, rFkk bldh fo'ks"krkvksa dk o.kZu dhft, A 

2. What is Debenture? Describe different types of debentures. How does it differ from share? 
 _.k&i= D;k gS\ blds fofHkUu izdkjksa dk o.kZu dhft, A ;g va’k ls fdl izdkj fHkUu gS\ 

3. Write the meaning of meeting and describe its characteristics. 
 lHkk dk vk'k; fyf[k, vkSj lHkk ds y{k.kksa dk o.kZu dhft, A 

4. Describe the different ways in which 'Directors' can be appointed. 
 lapkydksa dh fu;qfDr ds fofHkUu rjhdksa dk o.kZu dhft, A 

5. Define share what are the different types of preference share. 
 va'k dh ifjHkk"kk nhft, A iwokZf/kdkj va’k fdrus izdkj ds gksrs gSa A 

6. Describe the procedure of incorporation of a company. 
 dEiuh ds lek;kstu dh izfØ;k dk o.kZu dhft, A 

7. Mention the classification of companies and describe each of them in brief. 
 dEiuh dk oxhZdj.k izLrqr dhft, rFkk izR;sd dk la{ksi esa o.kZu dhft, A 

8. Explain the duties of an auditor. 
 vads{kd ds dÙkZO;ksa dh O;k[;k dhft, A 

9. What is Memorandum of Association? Describe its contents. 
 Ikk"kZn lhek fu;e D;k gS \ bldh fo"k;&lkexzh dk o.kZu dhft, A 

10. Distinguish between a joint stock company and a partnership firm. 
 la;qDr iwath okyh dEiuh vkSj lk>snkjh QeZ ds chp vUrj dhft, A 


REVISED 

EXAMINATION PROGRAMME-2023 MCOM, Part-II 
Date Papers Time Examination Centre 

25.11.2023 Paper–IX 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.11.2023 Paper–X 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
30.11.2023 Paper–XI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
02.12.2023 Paper–XII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
04.12.2023 Paper–XIII 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
06.12.2023 Paper–XIV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
08.12.2023 Paper–XV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
09.12.2023 Paper–XVI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 





N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–X (Corporate Tax Planning and management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Discuss the meaning and characteristics of tax-planning. What are the objectives of tax-planning. 
 dj&fu;kstu dk vFkZ ,oa fo’ks"krkvksa dh foospuk dhft, A dj&fu;tu dk mís’; D;k gS \ 

2. What do you mean by deduction at source ? Explain the provisions of Income-Tax Act about it. 
 mn~xe LFkku ij dj dVkSrh ls vki D;k le>rs gSa \ bl lEcU/k esa vk; dj vf/kfu;e ds izko/kkuksa 

dks Li"V dhft, A 

3. What should be the type of 'Capital Structure' for minimizing tax liability ? Describe. 
 dj nkf;Ro dks U;wure djus ds fy, iw¡th lajpuk dSlh gksuh pkfg, \ o.kZu dhft, A 

4. Mention the conditions to be fulfilled for claiming tax-exemption under section 10B. 
 vk;dj vf/kfu;e dh /kkjk 10B ds vUrxZr dj NwV izkIr djus ds fy, vko';d 'kÙkks± dk mYys[k 

dhft, A 

5. What is need of tax-planning ? What are its limitations ? 
 dj fu;kstu dh D;k vko’;drk gS \ bldh lhek,¡ D;k gS \ 

6. Define dividend. How planning of tax is made in respect of dividend ? 
 ykHkka’k dks ifjHkkf"kr dhft, A ykHkka’k ds lEcU/k esa dj fu;kstu fdl izdkj fd;k tkrk gS \ 

7. What is special tax provision ? Describe tax benefits given to exporters. 
 fo'ks"k dj izko/kku D;k gS \ fu;kZrdksa ds fy, dj&ykHkksa dk o.kZu dhft, A 

8. Discuss tax planning in respect of Sale, Replacement and Renovation of assets. 
 lEifÙk;ksa ds foØ;] iquLFkkZiu ,oa uokpkj ds laca/k esa dj&fu;kstu dk foospu dhft, A 

9. Draw a distinction between tax-planning and tax-management. 
 dj&fu;kstu ,oa dj&izcU/k ds chp vUrj Li"V dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Bonus Share ¼cksul va'k½ 
 (b) Corporate Tax ¼fuxe dj½ 
 (c) Tax Avoidance ¼dj&cpko½ 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XI (Research Methodology) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Research and throw light on its nature. 
 'kks/k dks ifjHkkf"kr dhft, rFkk blds Lo:i ij izdk’k Mkfy, A 

2. Describe the different types of research problem. 
 'kks/k leL;k ds fofHkUu izdkjksa dk o.kZu dhft, A 

3. What is historical method of research ? Discuss its advantages and disadvantages. 
 'kks/k dh ,sfrgkfld fof/k D;k gS \ blds ykHkksa ,oa gkfu;ksa dh foospuk dhft, A 

4. What do you mean by thesis report ? Describe the characteristics of a good report. 
 'kks/k&izfronsu ls vki D;k le>rs gSa \ ,d vPNs izfrosnu dh fo’ks"krkvksa dk o.kZu dhft, A 

5. Describe the advantages and disadvantages of survey. 
 losZ{k.k ds ykHkksa rFkk vykHkksa dk o.kZu dhft, A 

6. What is Sample ? Explain the features of a scientific sample. 
 izfrn'kZ D;k gS \ ,d oSKkfud izfrn'kZ dh fo'ks"krkvksa dh O;k[;k dhft, A 

7. What is Research Project? Describe its different constituents. 
 'kks/k&ifj;kstuk D;k gS \ blds fofHkUu la?kVdksa dk o.kZu dhft, A 

8. Describe the methods of selecting random sample. 
 ;knf̀PNd izfrn'kZ ds p;u dh fof/k;ksa dk o.kZu dhft, A 

9. Define mean and describe its merits and limitations as a method of data analysis. 
 ek/; dks ifjHkkf"kr dhft, rFkk iznÙk fo'ys"k.k dh ,d fof/k ds :i esa blds xq.kksa ,oa lhekvksa dk 

o.kZu dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Research Methodology ¼'kks/k&fof/k ra=½ 
 (b) Standard Deviation ¼izeki fopyu½ 
 (c) Questionnaire ¼iz'ukoyh½ 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XII (Strategic Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Define Strategy and throw light on its different levels. 
 O;wgjpuk dks ifjHkkf"kr dhft, rFkk blds fofHkUu Lrjksa ij izdk'k Mkfy, A 

2. Define Strategic Management and describe is advantages. 
 O;wgjpukRed izcU/k dks ifjHkkf"kr dhft, rFkk blds ykHkksa dk o.kZu dhft, A 

3. Discuss the various techniques of organizational appraisal. 
 laxBukRed ewY;kadu ds fofHkUu rduhdksa dk foospu dhft, A 

4. What is Social Audit ? What are its types ? Describe. 
 lkekftd vads{k.k D;k gS \ ;g fdrus izdkj dk gksrk gS \ o.kZu dhft, A 

5. What is strategic control ? Explain the techniques of strategic control. 
 O;wgjpukRed fu;a=.k D;k gS \ O;wgjpukRed fu;a=.k rduhdksa dh O;k[;k dhft, A 

6. "Leaders are born, not made". Do you agree with this statement ? Discuss. 
 ^^usrk tUe ls gksrs gSa] cuk;s ugha tkrs**A D;k vki bl dFku ls lger gSa \ foospuk dhft, A 

7. Explain the causes of failure of the strategy of merger and acquisition. How these causes can 
be eliminated ? 

 lafoy;u ,oa vf/kxzg.k dh O;wgjpuk dh foQyrk ds dkj.kksa dh O;k[;k dhft, A bl dkj.kksa dks 
fdl izdkj nwj fd;k tk ldrk gS \ 

8. Write an essay on Global strategic decisions. 
 oSf’od O;wgjpukRed fu.kZ; ij ,d fucU/k fyf[k, A 

9. Describe the latest forms of organization. 
 laxBu ds uohure izk:iksa dk o.kZu dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Benchmarking ¼caspekfdZax½ 
 (b) Business Environment ¼O;kolkf;d i;kZoj.k½ 
 (c) SWOT Analysis ¼LokWV fo'ys"k.k½ 
  



N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XIII (International Marketing Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What do you understand by International marketing ? Explain. 
 vUrjkZ"Vªh; foi.ku ls vki D;k le>rs gSa\ O;k[;k dhft, A 

2. What is International Market Segmentation ? Describe the basis of Segmentation. 
 vUrjkZ"Vªh; cktkj [k.Mdj.k D;k gS\ [k.Mdj.k ds vk/kkj dk o.kZu dhft, A 

3. Describe the process of International Marketing Research. 
 vUrjkZ"Vªh; foi.ku vuqla/kku izfØ;k dk o.kZu dhft, A 

4. Throw light on the methods of International marketing planning. 
 vUrjkZ"Vªh; foi.ku fu;kstu dh fof/k;ksa ij izdk'k Mkfy, A 

5. What is meant by branding ? Describe it objectives and advantages. 
 czkafUMx dk D;k vFkZ gS\ blds mís’; ,oa ykHkksa dk o.kZu dhft, A 

6. What is personal selling ? Explain its procedures. 
 oS;fDrd foØ; D;k gS \ bldh izfØ;k dh O;k[;k dhft, A 
7. Write an essay on the International Marketing of Services. 
 lsokvksa ds vUrjkZ"Vªh; foi.ku ij ,d ys[k fyf[k, A 

8. Describe the factors affecting pricing. 
 eqY; fu/kkZj.k dks izHkkfor djus okys dkjdksa dk o.kZu dhft, A 

9. Throw light on the emerging trends and achievements in the area of International Marketing. 
 vUrZjk"Vªh; foi.ku ds {ks= esa mHkjrh izòfÙk;ksa vkSj miyfC/k;ksa ij izdk'k Mkfy, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Product Line and Product Mix ¼mRikn js[kk ,oa mRikn feJ.k½ 
 (b) Product-life-cycle ¼mRikn&thou&pØ½ 
 (c) Trade Mark ¼O;kikj fpUg½ 
  


vko';d lwpuk 

vkidks Kkr gS fd vkids ikB~;Øe dh ijh{kk fnukad 25-11-2023 ls lapkfyr gS] ftlesa Paper-XIV, XV ,oa XVI dh 
ijh{kk] Øe'k% fnukad 06-12-2023] 08-12-2023 ,oa 09-12-2023 dks izFke ,oa f}rh; ikyh esa vk;ksftr gksus okyh gS A 
vki esa ls dfri; ijh{kkÆFk;ksa us fo'ofo|ky; iz'kklu ls fyf[kr@ekSf[kd :i esa ;g vuqjks/k fd;k gS fd mDr 
fnolksa dks gha BPSC dh ijh{kk fcgkj ds fofHkUu ftyksa esa vk;ksftr gS A fyf[kr@ekSf[kd :i esa dh xbZ ;kpuk ij 
lgkuqHkwfriwoZd fopkj djrs gq;s fo'ofo|ky; iz'kklu us ;g fu.kZ; fy;k gS fd iwoZ fu/kkZfjr ekin.M ds vuq:i 
BPSC dh ijh{kk esa 'kkfey gksus ds dkj.k fnukad 06-12-2023 08-12-2023 ,oa 09-12-2023 dh ijh{kk ls oafpr oSls 

ijh{kkFkhZ fnukad 21-12-2023 dks i=-XIV] fnukad 22-12-2023 dks i=-XV ,oa fnukad 23-12-2023 
dks i=-XVI dh vijkà 12-00 cts ls 3-00 cts ds chp vk;ksftr dh tkus okyh ijh{kk esa 
lfEefyr gks ldrs gSa A ijh{kk fcLdkseku Hkou ds f}rh; ry ij gha vk;ksftr dh tk;sxh A 
ijh{kk esa lfEefyr gksus ds fy, ijh{kkÆFk;ksa dks BPSC Admit Card ,oa 500@& #i;s izfr i= ¼vyx&vyx½ dk cSad 
Mªk¶V ;k SBI Collect dk pkyku ;k POS dh jlhn ds lkFk ;Fkk funsf'kr fnolksa esa ;FkkLFkku mifLFkr gksuk gksxk A 

dqylfpo¼iŒ½ 
 




N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XIV (Foreign Trade Policy & Procedure) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. Describe the present foreign trade policy of India. 
 Hkkjr dh oÙkZeku fons’kh O;kikj uhfr dk o.kZu dhft, A 

2. Discuss various types of documents used in export trade. 
 fu;kZr O;kikj esa iz;qDr gksus okys fofHkUu izdkj ds nLrkostksa dk o.kZu dhft, A  
3. Distinguish between Balance of Trade and Balance of Payment. What are the causes of adverse BOP ? 
 O;kikj larqyu rFkk Hkqxrku larqyu esa D;k vUrj gS \ Hkqxrku larqyu dh izfrdwyrk ds D;k dkj.k gS \ 

4. Write an essay on Special Economic Zones. 
 fo'ks"k vfFkZd {ks=kas ¼SEZ½ ij ,d fucU/k fyf[k, A 

5. Discuss the procedure and documentation when a loss arises under marine insurance. 
 leqæh chek ds vUrxZr uqdlku dh fLFkfr esa nkok izkfIr dh izfØ;k rFkk nLrkosthdj.k dk o.kZu 

dhft, A 

6. What do you mean by Quota? Describe its different types. 
 dksVk ls vki D;k le>rs gSa\ blds fofHkUu izdkjksa dk o.kZu dhft, A 

7. Describe various marketing assistance measures and schemes to promote export. 
 fu;kZr dks izksRlkfgr djus okys foi.ku lgk;rk iz;klksa rFkk ;kstukvksa dk o.kZu dhft, A 

8. Discuss the composition and directions of India's Foreign Trade. 
 Hkkjr ds fons'k O;kikj dh lajpuk ,oa fn'kk dk o.kZu dhft, A 

9. Explain Various methods of payment in Foreign Trade. 
 fons'kh O;kikj esa Hkqxrku dh fofHkUu fof/k;ksa dh O;k[;k dhft, A 

10. Write notes on any Two of the following :— 
 fuEukafdr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %& 
 (a) Deemed Export ¼ekuk gqvk fu;kZr½ 
 (b) Dumpling ¼jkf'kikru½ 
 (c) Exchange Control ¼fofue; fu;a=.k½  





vko';d lwpuk 
vkidks Kkr gS fd vkids ikB~;Øe dh ijh{kk fnukad 25-11-2023 ls lapkfyr gS] ftlesa Paper-XIV, XV ,oa XVI dh 
ijh{kk] Øe'k% fnukad 06-12-2023] 08-12-2023 ,oa 09-12-2023 dks izFke ,oa f}rh; ikyh esa vk;ksftr gksus okyh gS A 
vki esa ls dfri; ijh{kkÆFk;ksa us fo'ofo|ky; iz'kklu ls fyf[kr@ekSf[kd :i esa ;g vuqjks/k fd;k gS fd mDr 
fnolksa dks gha BPSC dh ijh{kk fcgkj ds fofHkUu ftyksa esa vk;ksftr gS A fyf[kr@ekSf[kd :i esa dh xbZ ;kpuk ij 
lgkuqHkwfriwoZd fopkj djrs gq;s fo'ofo|ky; iz'kklu us ;g fu.kZ; fy;k gS fd iwoZ fu/kkZfjr ekin.M ds vuq:i 
BPSC dh ijh{kk esa 'kkfey gksus ds dkj.k fnukad 06-12-2023 08-12-2023 ,oa 09-12-2023 dh ijh{kk ls oafpr oSls 

ijh{kkFkhZ fnukad 21-12-2023 dks i=-XIV] fnukad 22-12-2023 dks i=-XV ,oa fnukad 23-12-2023 
dks i=-XVI dh vijkà 12-00 cts ls 3-00 cts ds chp vk;ksftr dh tkus okyh ijh{kk esa 
lfEefyr gks ldrs gSa A ijh{kk fcLdkseku Hkou ds f}rh; ry ij gha vk;ksftr dh tk;sxh A 
ijh{kk esa lfEefyr gksus ds fy, ijh{kkÆFk;ksa dks BPSC Admit Card ,oa 500@& #i;s izfr i= ¼vyx&vyx½ dk cSad 
Mªk¶V ;k SBI Collect dk pkyku ;k POS dh jlhn ds lkFk ;Fkk funsf'kr fnolksa esa ;FkkLFkku mifLFkr gksuk gksxk A 

dqylfpo¼iŒ½ 




N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XV (International Business Environment) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What is Business environment ? Explain the components of International Business environment. 
 O;kolkf;d i;kZoj.k D;k gS \ vUrjkZ"Vªh; O;kolkf;d i;kZoj.k ds la?kVd vaxkas dh O;k[;k dhft, A 

2. Discuss the relationship between International Trade and Environment. 
 vUrjkZ"Vªh; O;kikj rFkk i;kZoj.k ds chp ds lEcU/kksa dk fooj.k izLrqr dhft, A 

3. Discuss the Opportunity Cost Doctrine of International Trade. 
 vUrjkZ"Vªh; O;kikj ds volj ykxr fl)kUr dh foospuk dhft, A 

4. Write an essay on foreign exchange market. 
 fons'kh fofu;e cktkj ij ,d laf{kr ys[k fyf[k, A 

5. What is Globalization ? Explain the chief features of Globalization. 
 oS’ohdj.k D;k gS\ bldh izeq[k fo’ks"krkvksa dk o.kZu dhft, A 

6. Throw light on the objectives and functions of International Monetary Fund. 
 vUrjkZ"Vªh; eqæk dks"k ds mís’;ksa ,oa dk;ks± ij izdk’k Mkfy, A 

7. Discuss modern theory of International Trade. 
 vUrjkZ"Vªh; O;kikj ds vk/kqfud fl)kUr dh foospuk dhft, A 

8. Describe the development of International Monetary System after the Second World War. 
 f}rh; fo'o;q) ds ckn vUrjkZ"Vªh; ekSfæd O;oLFkk ds fodkl dk o.kZu dhft, A 

9. What is International Commodity Agreement ? Describe its various forms. 
 vUrjkZ"Vªh; oLrq le>kSrk D;k gS \ blds fofHkUu Li:iksa dk o.kZu dhft, A 

10. Write notes on any two of the following: 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k,% 
 (a) European Union ¼;wjksih; la?k½ 
 (b) WTO ¼fo'o O;kikj laxBu½ 
 (c) E-Commerce ¼bZ&dkWelZ½ 
  


vko';d lwpuk 

vkidks Kkr gS fd vkids ikB~;Øe dh ijh{kk fnukad 25-11-2023 ls lapkfyr gS] ftlesa Paper-XIV, XV ,oa XVI dh 
ijh{kk] Øe'k% fnukad 06-12-2023] 08-12-2023 ,oa 09-12-2023 dks izFke ,oa f}rh; ikyh esa vk;ksftr gksus okyh gS A 
vki esa ls dfri; ijh{kkÆFk;ksa us fo'ofo|ky; iz'kklu ls fyf[kr@ekSf[kd :i esa ;g vuqjks/k fd;k gS fd mDr 
fnolksa dks gha BPSC dh ijh{kk fcgkj ds fofHkUu ftyksa esa vk;ksftr gS A fyf[kr@ekSf[kd :i esa dh xbZ ;kpuk ij 
lgkuqHkwfriwoZd fopkj djrs gq;s fo'ofo|ky; iz'kklu us ;g fu.kZ; fy;k gS fd iwoZ fu/kkZfjr ekin.M ds vuq:i 
BPSC dh ijh{kk esa 'kkfey gksus ds dkj.k fnukad 06-12-2023 08-12-2023 ,oa 09-12-2023 dh ijh{kk ls oafpr oSls 

ijh{kkFkhZ fnukad 21-12-2023 dks i=-XIV] fnukad 22-12-2023 dks i=-XV ,oa fnukad 23-12-2023 
dks i=-XVI dh vijkà 12-00 cts ls 3-00 cts ds chp vk;ksftr dh tkus okyh ijh{kk esa 
lfEefyr gks ldrs gSa A ijh{kk fcLdkseku Hkou ds f}rh; ry ij gha vk;ksftr dh tk;sxh A 
ijh{kk esa lfEefyr gksus ds fy, ijh{kkÆFk;ksa dks BPSC Admit Card ,oa 500@& #i;s izfr i= ¼vyx&vyx½ dk cSad 
Mªk¶V ;k SBI Collect dk pkyku ;k POS dh jlhn ds lkFk ;Fkk funsf'kr fnolksa esa ;FkkLFkku mifLFkr gksuk gksxk A 

dqylfpo¼iŒ½ 




N A LA ND A  OP E N  U N IV E R S I T Y  Master of Commerce (M.Com.), Part-II PAPER–XVI (Security Analysis & Portfolio Management) Annual Examination, 2023 Time: 3 Hours Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

1. What is meant by Security ? Discuss Security analysis. 
 izfrHkwfr dk D;k vFkZ gS \ izfrHkwfr fo'ys"k.k dh foospuk dhft, A 

2. What is Capital Market ? Describe its various contituent parts. 
 iw¡th cktkj D;k gS \ blds fofHkUu la?kVd vaxksa dk o.kZu dhft, A 

3. Define portfolio management and describe its objectives. 
 iksVZQksfy;ksa izcU/k dks ifjHkkf"kr dhft, rFkk blds mís’;ksa dk o.kZu dhft, A 

4. What do you understand by capital Market and Money Market ? What are the difference between the two ? 
 iw¡th cktkj ,oa eqæk cktkj ls vki D;k le>rs gSa \ nksuksa ds chp D;k vUrj gS\ 

5. Describe the non-financial and financial factors of company analysis. 
 dEiuh fo'ys"k.k ds xSj&foÙkh; ,oa foÙkh; dkjdksa dk o.kZu dhft, A  

6. What is investment ? What elements are considered by an investor while making investment ? 
 fuos'k D;k gS \ fuos'k djrs le; fuos'kdÙkkZ fdu ckrksa ij fopkj djrk gS \ 

7. What do you mean by Stock Exchange ? Describe its functions. 
 ,d LVkWd cktkj ls vki D;k le>rs gSa \ blds dk;ks± dk o.kZu dhft, A 

8. What is Bond ? What are its different types ? 
 ck¡M D;k gS \ ;g fdrus izdkj dk gksrk gS \ 

9. Can future market prices be predicted ? 
 D;k Hkfo"; ds cktkj ewY;ksa dh Hkfo";ok.kh dh tk ldrh gS \ 

10. Write notes on any two of the following :– 
 fuEufyf[kr esa ls fdUgha nks ij fVIi.kh fyf[k, %& 
 (a) Debenture ¼_.k&i=½ 
 (b) Preference Share ¼iwokZf/kdj va'k½ 
 (c) Listing of Securities ¼izfrHkwfr;ksa dk lwphdj.k½ 

  


