
Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-I (Financial Decision Making) 
 Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry euqal marks.   1. Discuss the nature and scope of financial decisions.  2. Define short term financing. What are the types of short term financing ?  3. Define Capital structure. Discuss its components.  4. What are finance functions ? Explain.  5. Define inflation. Discuss its impact on financial market returns.  6. Explain in brief the micro and macro-economic factors affecting financial decisions.  7. Define Share. Discuss the merits and demerits of equity and preference share.  8. Discuss the different types of dividend.  9. Define bond. Discuss its different types.  10. Describe in brief the process of investment decision.    EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna  
 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-II (Working Capital Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define working Capital. Discuss its importance. 
2. What is working Capital financing ? Discuss its different modes. 
3. What is Working Capital Policy ? Discuss its types. 
4. What is a Commercial paper ? Discuss its advantages and disadvantages. 
5. Discuss long term sources of working capital. 
6. Define factoring. Discuss its advantages and disadvantages. 
7. What is the role and need of liquidity in business ? Discuss and explain the functions of cash management. 
8. Discuss in brief the different areas of working capital management. 
9. What is the meaning and concept of receivable management ? Discuss its objectives. 
10. Discuss the merits and demerits of 'too liberal' and 'too-strict' credit sales policy. 
   EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
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31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna  

 




Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-III (Management Control System)  
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry euqal marks.  1. Define Management Control System. What are its importance.  2. Explain in detail various approaches to Management Control System.  3. What is transfer pricing ? What are its advantages and disadvantages.  4. What are the uses of budget ? Explain the budget preparation process.  5. Discuss break even analysis in detail.  6. Explain different types of responsibility centres.  7. What are the features of Control process ? Explain various steps of management control process.  8. What are the benefits and limitations of strategic planning.  9. Explain various steps involved in the audit process.  10. Describe various methods of project planning and scheduling. 
 

     
 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-IV (Security Analysis and Portfolio Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks.  
1. What do you mean by portfolio revision ? Discuss its need. 
2. What do you under stand by Capital Market Theory? Differentiate between Money Market and Capital Markets. 
3. Discuss the arbitrage pricing theory. 
4. Throw light on asset and demand supply. 
5. Define Preference share. What are the different types of Preference share ? 
6. What is investment ? How it differ from speculation ? 
7. Define Secondary market and throw light on its relationship with primary market. 
8. What do you mean by technical analysis ? Explain its characteristics. 
9. What is fundamental analysis ? What is its use ? 
10. Write notes on any Two of the following:- 
  (a) Equity Shares 
 (b) Debenture 
 (c) Government Securities 
 

  




Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-V (International Financial Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 

 
1. Distinguish between International Financial Management and Domestic Financial management. 
2. Discuss the different aspects of Cash Management. 
3. Write an essay on currency options in India. 
4. Define risk. How risk is associated with Cost of Capital ? 
5. What is inventory management ? Discuss its objects. 
6. Distinguish between a forward contract and a future contract. 
7. Define tax. Discuss its types. 
8. Write a note on speculation with options. 
9. Discuss the nature and scope of International Financial Management. 
10. Write notes on any Two of the following :-   (a)  Equity Swap   (b)  FDI   (c)  Exchange rate 

 
   

 




  Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Financial Management (PGDFM) 

Paper-VI (Management of Financial Services) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 

 
1. Define Money Market? Discuss its structure.  2. What is future? Distinguish between future contract and future trading.  3. Define financial market Discuss it types.  4. What is mutual fund? Discuss types of mutual fund.  5. What is Capital market? Discuss the functions of Capital market.  6. What is stock Exchange? Discuss the organization and functions of stock exchange.  7. Discuss the advantages and disadvantages of lease financing.  8. Describe in brief the financial services of financial institutions.  9. What is Credit rating? Discuss the need of Credit rating.  10. Write notes on any two of the following:-  (a) Financial information  (b) Foreign Direct Investment  (c) Monetary Fund  
 

  



Nalanda Open University 
Annual Examination - 2023 Post Graduate Diploma in Hindi English Translation (PGDHET) 

Paper-I ¼vuqokn % izÑfr vkSj ijEijk½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

1- vuqokn dh fofHkUu ifjHkk"kkvksa dh foospuk dhft, A 
2- vuqokn dh mi;ksfxrk ij izdk'k Mkfy, A 
3- dq'ky vuqoknd ds xq.kksa ij izdk'k Mkfy, A 
4- oSf'od cktkj esa vuqokn dh Hkwfedk dk mYys[k dhft, A 
5- vuqokn vkSj vuqokndksa ds Hkfo"; dks laiksf"kr djus ds mik; ij izdk'k Mkfy, A 
6- vuqokn esa =qfV;ksa dh foospuk dhft, A 
7- vuqokn ds Hkkjrh; bfrgkl ds Lo:i ij izdk'k Mkfy, A 
8- Hkkjrh; okM~e; ds vusd fo/k vuqoknksa us fo'o dks fdl izdkj izHkkfor fd;k gS] lqLi"V dhft, A

  
9- vuqokn vkSj Hkk"kk foKku ds ikjLifjd laca/kksa ij izdk'k Mkfy, A 
10- fuEufyf[kr vorj.k dk vaxzsth Hkk"kk esa vuqokn dhft, %& 

¼d½ dqN ukVd ,sls gksrs gSa ftuesa euksfoKku ds fl)kUrksa dk fo'ks"k /;ku j[kdj pfj= fp=.k fd;k 
x;k gS A ,sls ukVdksa esa dFkksidFku dk egÙo vkSj Hkh c<+ tkrk gS D;ksafd dFkk oLrq dk fodkl mlh 
ij voyfEcr jgrh gS A  

 ¼[k½ fuEufyf[kr vorj.k dk fgUnh Hkk"kk esa vuqokn dhft, %& 
    A nations literature is not a miscellaneous collection of books which happened to have been written in the same tongue or within a certain geographical area. It is the progressive relation age by age of such nations and character.  

   
 EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Hindi English Translation (PGDHET) 

 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 



Nalanda Open University 
Annual Examination - 2023 

Post Graduate Diploma in Hindi English Translation (PGDHET) Paper-II ¼vuqokn ds fl}kar½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

 

1- lerqY;rk D;k gS\ blds fl)kUr dh foospuk dhft, A 

2- vuqokn izfØ;k ds fofHkUu pj.kksa dh O;k[;k dhft, A 

3- vuqokn dh lgk;d lkexzh dk fooj.k izLrqr dhft, A 

4- lkfgR; vk/kkfjr vuqokn ds fofHkUu izdkjksa ij izdk’k Mkfy, A 

5- izrhd fl)kUr D;k gS\ bldh mi;ksfxrk dk mYys[k dhft, A 

6- ;a=kuqokn dh fo’ks"krk ij izdk’k Mkfy, A 

7- eqgkojksa vkSj yksdksfD;ksa ds vuqokn dh leL;kvksa ij izdk’k Mkfy, A 

8- Hkkouqokn D;k gS\ bldh mi;ksfxrk dks lqLi"V dhft, A 

9- fuEufyf[kr ij fVIi.kh fyf[k, %& 

 ¼d½ fgUnh vuqokn dk Hkfo";A 

 ¼[k½ vuqokn esa O;kdj.k laca/kh leL;k,¡A 

10- fuEufyf[kr vaxzsth voj.k dk fgUnh esa vuqokn dhft,& 

 It is that no generation is interested in Art in quite the same way as any other, each 
generation like each individual, brings to the certain plebian of art, its own categories of 
appreciate and, makes its own demands upon art and his own use of arts.  

    
EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Hindi English Translation (PGDHET) 

 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 



 Nalanda Open University 
Annual Examination - 2023 

Post Graduate Diploma in Hindi English Translation (PGDHET) 
Paper-III ¼Hkk"kk&Hkkf"kdh vkSj vuqokn½ 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

1- Hkk"kk dks ifjHkkf"kr djrs gq, mlds Lo:i dh foospuk dhft, A 

2- Hkk"kk ds ekudhdj.k ij izdk'k Mkfy, A 

3- Hkk"kk dh fofo/krk ds dkj.kksa ij izdk'k Mkfy, A 

4- okD; iz;qfDr;ksa dk fo'ys"k.k dhft, A 

5- lEizs"k.k ds Lrj ij Hkk"kk ds izeq[k Hksnksa dks izdkf'kr dhft, A 

6- Hkk"kk esa vyadkjksa ds egÙo ij fopkj dhft, A 

7- izfrjpuk ds Lo:i dks mn~?kkfVr djrs gq, vuqokn ls mlds laca/k ij izdk'k Mkfy, A 

8- okD; fo'ys"k.k vkSj vuqokn ij foLrkj ls fopkj dhft, A 

9- vFkZ&lajpuk esa O;frjsdh fo'ys"k.k ds egÙo dh leh{kk dhft, A 

10- fuEufyf[kr vaxzsth vorj.k dk fgUnh esa vuqokn dhft, %&  

 Gandhi ji tells the students "you are the hope of the future." After completing their studies, they would enter public life and would lead the poor people of the land. This implies that the students must have a sense of the students must have a sense of responsibilities. Their creativity must manifest itself in concrete ways. The faulty system of education thrives on the British Model. 
   

   
 

  



 Nalanda Open University 
Annual Examination - 2023 

Post Graduate Diploma in Hindi English Translation (PGDHET) Paper-IV ¼vuqokn ds lk/ku vkSj iz;ksx½ 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

fdUgha ik¡p ç'uksa ds mÙkj fyf[k, A lHkh ç'uksa ds vad leku gSa A 

1- vuqokn esa 'kCndks'k dh mi;ksfxrk ij izdk'k Mkfy, A 

2- ikfjHkkf"kd dks'k vkSj ifjHkk"kk dks'k dk ifjp; izLrqr djrs gq, mlds foHksn dks lqLi"V dhft, A 

3- 'kCn laca/kh dkSu&dkSu&lh tkudkfj;k¡ dks'k ls fey ldrh gSa A 

4- dEI;wVj vuqokn dh lhek,¡ vkSj muds fujkdj.k ds mik; dh foospuk dhft, A 

5- ikfjHkkf"kd 'kCnkoyh dh ifjHkk"kk nsrs gq, mldh lkekU; fo'ks"krkvksa dk mYys[k dhft, A 

6- oSKkfud vkSj rduhdh 'kCnkoyh vk;ksx vkSj jktHkk"kk ¼fo/kk;h½ vk;ksx dk ifjp; izLrqr djrs gq, 
buds dk;ksZa dk ifjp; nhft, A 

7- fo"k;kuqlkj vuqokn ds izdkj dk ifjp; izLrqr dhft, A 

8- lekt foKku fo"k;d vuqokn dk D;k rkRi;Z gS A buessa viuk;h tkus okyh i)fr;ksa dk mYys[k 
dhft, A 

9- fVIi.kh izLrqr dhft, %& 
 ¼d½  lk¶Vos;j vkSj osolkbV A 
 ¼[k½  'kCndks'k esa ^d* v{kj ds 'kCnksa dk foU;klØe fyf[k, A  

10- fgUnh esa vuqokn dhft, %&  
 ¼d½ A critic is an ideal reader. It brings to bear a trained judgment on whatever he 

reads. For criticism intellectual freedom is necessary. There are no fixed principles of criticism to be applied to the work of all ages and writers.  
 ¼[k½ fauEufyf[kr ifjHkkf"kd 'kCnksa ds vaxszth i;kZ; fyf[k;s & 

  vuqnku]   lgefr]   Kkiu]   ?kks"k.kk]   izfrokn]   jkti=]   fo/kku]   ik"kZn A 
 

   
 
 



Nalanda Open University 
Annual Examination - 2023 

Post Graduate Diploma in Hindi English Translation (PGDHET) Paper-V ¼vuqokn ds Lo:i½  
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

 

izR;sd [kaM ls de ls de nks&nks iz'uksa dk p;u djrs gq, dqy ik¡p iz'kuksa ds mÙkj fyf[k, A lHkh iz'uksa 
ds vad leku gSa A 
[kaM&d 

1- cSad dh ifjHkkf"kd 'kCnkoyh dh fo’ks"krk crkb, A 
 
2- iz’kklfud vuqokn dh vko’;drk vkSj mlds Lo:i dks lqLi"V dhft, A 
 
3- fVIi.kh fyf[k, %& 
 ¼d½ lkjkuqokn ¼[k½ vk’kq vuqokn 
 
4- vuqokn ds iqujhZ{k.k] ewY;kadu vkSj leh{kk esa Hksn js[kkafdr dhft, A 
 
5- vk’kq vuqokn dh fo’ks"krkvksa vkSj mi;ksfxrk ij izdk’k Mkfy, A 
 
6- fyI;arj.k dk rkRi;Z Li"V djrs gq, mldh vko’;drk ij izdk’k Mkfy, A 

[kaM&[k 
7- fuEufyf[kr laf{kfIr;ksa (Abreviations) dks vaxzsth rFkk fgUnh 'kCnksa esa Li"V dhft, A 
  (i) MT                         (ii) DD  (iii) Cr         (iv) Sc  
 
8- vaxzsth okD;ka'kksa dk fgUnh esa vuqokn dhft, & 
 (i) Forwarded for suitable action         (ii) Assuring you of our best services.  (iii) By return post  (iv) Delay is regretted  (v) For Disposal (vi) For information  (vii)    I beg to submit      (viii)  In compliance with  
 
9- fuEufyf[kr dk fgUnh esa vuqokn dhft,%& 
 I wish to take loan from Public Provident fund account no………………of a sum of Rs……………….(Rs……………) which I undertake to repay with interest within the period of twenty four months as prescribed in paragraph-II of the public provident fund scheme, 1968. 
 
10. fuEufyf[kr fgUnh 'kCnksa dk jkseu fyfi esa fyI;karj.k dhft, & 
 ¼d½ vk’khokZn] x`g izos’k] jkek;.k] loZiYyh] f’k{kk] ckn’kkg] i;ZVu] i;kZoj.k A  
  
 ¼[k½  nsoukxjh fyfi esa fyI;karj.k dhft, & 
 Shakespeare, California, Food corporation of India, World health Organization, Republic section, Reservation, Parliament. 
   

   



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-I (Management Process) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  
 

1. Define Management and describe its functions. 
2. What is Job Satisfaction ? Explain the factors affecting job satisfaction. 
3. Explain the meaning and principles of Co-ordination. 
4. Explain the importance of decision-making in management. 
5. Define planning. What is the difference between planning and forecasting ? 
6. What are the different barriers of Communication ? What steps can be taken to overcome these barriers ? 
7. What is the contribution of Human Relations Approach towards management thought ? 
8. What are the steps of planning in a dynamic environment ?  
9. Define Leadership ? What are the Leadership Styles ? 
10. Write notes on any two of the following:- 
 (a) Controlling 
 (b) Delegation 
 (c) Directing 
 

  
EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 
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Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-II (Human Resource Planning and Development.) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Explain the various Human Resource functions. 
2. What do you mean by recruitment ? Explain important recruitment functions. 
3. "Training makes an employee more efficient and productive." Justify this statement. 
4. What do you know about grievance ? What is the potential causes of grievance ? 
5. What is the difference between job analysis and job specification. 
6. Differentiate between time wage and piece wage methods compare and contrast them. 
7. What is meant by separation ? Explain different kinds of separation. 
8. Explain in detail the purpose and methods of Management Development Programme. 
9. What is meant by Human Resource Planning ? Explain in full detail. 
10. Write notes on any Two of the following :– 
 (a) Types of Transfer 
 (b) Rowan Premium Scheme 
 (c) Selection Process  EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
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Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-III (Management Training and Development.) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  
 

1. What are the benefits of training for an employee ? 
2. What are the differences between training and development ? 
3. Describe training plan of an organisation. 
4. What is the role of a trainer in a company ? 
5. Write about the role of a training manager in the organisation. 
6. What are the various methods and techniques for training ? 
7. What are the benefits of training for an organisation ? 
8. What do we understand by the term on-the job-training ? 
9. Describe different Models of Training Programme Evaluation ? Give a brief review to all of them ?  
10. Write notes on any Two of the following:- 
 (a) Skill based Learning Sessions 
 (b) Self-development 
 (c) Needs of Training 
 

   



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-IV (Labour and Social Security Legislations) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  
 

1. What are the different types of Labour Laws in India? 
 
2. Enumerate the constitutional provisions on Child Labour Prohibition. 
 
3. Define the terms: Mines, Open Cast working, Owner. 
 
4. What do you mean by maternity benefit? 
 
5. Explain the main provisions regarding issue of appointment letter and different leaves under the 

sales promotion Employees Act 1976. 
 
6. Discuss the object and scope of the Factories Act, 1948. 
 
7. Discuss the object and scope of the Employee’s State Insurance Act, 1948. 
 
8. Define the terms: Adolescent Manufacturing process, Factory and worker. 
 
9. Write notes on “Workshop and Establishment.” 
 
10. Write notes on any two of the following: 

(a) Social Security 
(b) Accident 
(c) (i) Employer (ii) Employee 

 
 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-V (Organizational Behaviour) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  
 

 

1. What is Organization? Explain the need and importance of Organizational Behavior.  2. Explain the causes of Organizational Conflict.  3. Explain the model of stress.  4. Explain the actual decision making process in an organization.  5. What is group? Explain the aspect of group behavior in an organization.  6. Explain the Psychoanalytic and social Learning theory of personality.  7. What are the ingredients required to make an effective team?  8. Explain the Key elements that determine the structure of the organization.  9. What is Leadership? Explain its types and styles.  10. Write notes on any two of the following:-  (a) Motivation  (b) Organizational Commitment  (c) Attitude 




Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Human Resource Management (PGDHRM) 

Paper-VI (Compensation Management) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions.  
 

1. What is the process of compensation Management? Explain.  2. What is job evaluation? What are the objectives of job evaluation?  3. How the concept of Dearness Allowance evolved over the years?  4. What are the main provisions of Minimum Wages Act 1948? Discuss in details.  5. What are the advantages and disadvantages of Fringe benefit?  6. Explain various wage plans with their advantages and disadvantages.  7. Critically analyze various theories of wage determination.  8. Define wage incentive. What are its advantages?  9. What are the main provisions of Bonus Act, 1965? Discuss.  10. Write notes on any two of the following:-  (a) Wage policy in India (b) Types of compensation (c) Gratuity Act  
  



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Information and Public Relations (PGDIPR) 

Paper-I (Communication and Information World : An Introduction) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1- Write the types of communication. 
 lapkj ds izdkjksa dks fyf[k, A 
   

2- What is function of communication? 
 lapkj ds D;k dk;Z gSa\ 

3- Write main objectives of Journalism. 
 i=dkfjrk ds izeq[k mís’; crykb, A 

4- Write an article on Rural Journalism. 
 xzkeh.k i=dkfjrk ij ,d ys[k fyf[k, A 

5- Throw light on the responsibilities of a Journalist. 
 i=dkjksa dh izeq[k ftEesnkfj;ksa ij izdk’k Mkfy, A 

6- Write the characteristics of News. 
 lekpkj dh fo’ks"krk,¡ fyf[k, A 

7- Write the types of Environment Pollution. 
 i;kZoj.k iznw"k.k ds izdkjksa dks fyf[k, A 

8- Discuss the sources of Development News. 
 fodkl lekpkjksa ds lzksr dh ppkZ dhft, A 

9- Describe the importance of sting operation. 
 fLVax vkWijs’ku dh egÙkk dks fyf[k, \ 

10- Explain the characteristics of Indian society. 
 Hkkjrh; lekt dh fo’ks"krkvksa dh foospuk dhft, A 
 

EXAMINATION PROGRAMME-2023 PGDJMC & PGDIPR 
Date Papers Time Examination Centre 

21.03.2023 PGDJMC & PGDIPR, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDJMC & PGDIPR, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDJMC & PGDIPR, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDJMC & PGDIPR, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna Practical Counselling & Examination of Electronoic Media : 28.03.2023 to 12.04.2023 and Practical Counselling & Examination of Print Media : 13.04.2023 to 29.04.2023 in Patna 

 



    Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Information and Public Relations (PGDIPR) 

Paper-II (Indian Constitution, Governance and Media Law) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1- Hkkjrh; lafo/kku ds fofHkUu lzksrksa ds ckjs esa fyf[k, A  Write down about different sources of Indian Constitution. 
2- jk"Vªifr pquko izfØ;k dk o.kZu izLrqr dhft, A 

 Describe the election process of the President. 
3- ^yksdlHkk* ds xBu&izfØ;k ij ,d fucU/k fyf[k, A 

 Write an essay on organization process of Lok Sabha. 
4- jkT;iky ds dk;Z vkSj mldh 'kfDr;k¡ fyf[k, A 

 Write the functions and power of Governor. 
5- ^uSfrdrk* D;k gS\ bldh O;k[;k dhft, A 

 What is ‘Morality’? Explain it. 
6- okd~ vkSj vfHkO;fDr dh Lora=rk ij izdk’k Mkfy, A 

 Throw light on ‘Freedom of speech and experession.’ 
7- oukZD;wyj izsl ,DV dh fo’ks"krk,¡ fyf[k, A 

 Write the characteristic of Vernacular Press Act. 
8- Lokra=;ksÙkj Hkkjr ds izeq[k izsl dkuwuksa dh foospuk dhft, A 

 Discuss the important press Laws after Indpendence. 
9- vkijkf/kd ekugkfu ij izdk’k Mkfy, A 

 Throw Light on criminal defamation. 
10- ^U;k;ky; voeku vf/kfu;e 1971* ij ,d ys[k fyf[k, A 

 Write an essay on ‘contempt of court Act 1971’ 
 


 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Information and Public Relations (PGDIPR) 

Paper-III (Right to Information) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1- Right to Information is a new effective journalism, comment? 
 lwpuk dk vf/kdkj ,d ubZ izHkkoh i=dkfjrk gS] leh{kk dhft, A 
2- Write ‘Right to Information, 2005.’ 
 lwpuk dk vf/kdkj] 2005 dks fyf[k, A 
3- Write with examples the power of Media. 
 ehfM;k dh rkdr dks lksnkgj.k fyf[k, A 
4- Write to obligations of public authorities. 
 yksd izkf/kdkfj;ksa dh ck/;rk,¡ fyf[k, A 
5- Discuss Patna High Court (Right to Information Rules 2005. 
 iVuk gkbZdksVZ ¼lwpuk dk vf/kdkj½ :Yl 2005 dh ppkZ dhft, A 
6- Describe Bihar State Information Commission-15. 
 fcgkj jkT; lwpuk vk;ksx dh /kkjk&15 dk mYys[k dhft, A 
7- Discuss the powers of Information commission. 
 lwpuk vk;ksx dh 'kfDr;ksa dh foospuk dhft, A 
8- Discuss the duties of Public Information Officer. 
 yksd lwpuk vf/kdkjh ds dÙkZO;ksa dh ppkZ dhft, A 
9- Present the model of first Appeal. 
 izFke vihy dk ekWMy izLrqr dhft, A 
10- Write short notes on the following: 
 fuEufyf[kr ij laf{kIr fVIif.k;k¡ fyf[k, %  
  
 (a) Central Information Commission ¼dsUæh; lwpuk vk;ksx½ 
 (b) Right to Information  ¼lwpuk dk vf/kdkj½ 
  



    Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Information and Public Relations (PGDIPR) 

Paper-IV (Public Relation : Principles and Practices) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 

fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- tulEidZ dh mi;ksfxrk dh ppkZ dhft, A 
 Discuss the utility of Public Relations. 
2- tuer dks ifjHkkf"kr dhft, A 
 Define Public opinion. 
3- tulEidZ O;olk; ds lkFk yksd lsok gS A leh{kk dhft, A 
 ‘Public Relations is a business with Public Service.’ Comment. 
4- ljdkj tuer vkSj tulEidZ fo"k; ij fucU/k fyf[k,A 
 Write an essay on Government, Public opinion and PR. 
5- tulEidZ foHkkx dks laxfBr djus ds fofHkUu n`f"Vdks.kksa dh ppkZ dhft, A 
 Discuss about various outlook of organizing Public Relation Departments. 
6- izFke fo’o;q) esa tulEidZ dh D;k Hkwfedk Fkh\ 
 What was the role of PR during 1st World War? 
7- jk"Vªh; vkUnksyu esa tulEidZ dh D;k Hkwfedk Fkh\ 
 What was the role of PR during National Movement? 
8- tulEidZ vfHk;ku esa izsl dh Hkwfedk dks fyf[k, A 
 Write the role of press in Public Relations Drive. 
9- xg̀if=dk D;k gS\ 
 What is house-journal? 
10- tulEidZ vf/kdkjh dh ;ksX;rkvksa dk o.kZu dhft, A 
 Describe the merits of PRO. 
 

  



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 

Paper-I (Introduction to Journalism & Mass Communication) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Write the concept of Journalism. 
i=dkfjrk dh vo/kkj.kk dks fyf[k, A 

2. What is sports Journalism? 
[ksy i=dkfjrk D;k gS\ 

3. Throw light on responsibilities of Journalist. 
i=dkjksa dh ftEesnkfj;ksa ij izdk’k Mkfy, A 

4. What do you think about the social Responsibility of Media? 
ek/;eksa ds lkekftd nkf;Ro dks ysdj vki D;k lksprs gSa \ 

5. Write the characteristics of Literary Journalism. 
lkfgfR;d i=dkfjrk dh fo’ks"krk,¡ fyf[k, A 

6. Write a note on ‘Gandhije and Rural Service.’ 
^xk¡/khth vkSj xzke&lsok* ij ,d uksV fyf[k, A 

7. What is Parliamentary Journalism? 
lalnh; i=dkfjrk D;k gS \ 

8. Write the content of yellow paper. 
ihr i=ksa dh fo"k; lkexzh fyf[k, A 

9. Why photo Journalism is popular? 
QksVks i=dkfjrk D;ksa yksdfiz; gS\ 

10. Discuss the elements of communication. 
lapkj ds rÙoksa dh foospuk dhft, A 
 

EXAMINATION PROGRAMME-2023 PGDJMC & PGDIPR 
Date Papers Time Examination Centre 

21.03.2023 PGDJMC & PGDIPR, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDJMC & PGDIPR, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDJMC & PGDIPR, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDJMC & PGDIPR, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna Practical Counselling & Examination of Electronoic Media : 28.03.2023 to 12.04.2023 and Practical Counselling & Examination of Print Media : 13.04.2023 to 29.04.2023 in Patna 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 

Paper-II (Mass Media and Society) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. Define journalism and discuss its aim. 
i=dkfjrk dh ifjHkk"kk nhft, A vkSj mlds mís’;ksa dh ppkZ dhft, A 

2. Write the importance of ‘Bihar Bandhu.’ 
^fcgkj cU/kq* ds egRo dks fyf[k, A 

3. What is the importance of ‘Devenagar.’ 
^nsouxj* dk D;k egRo gS\ 

4. Discuss the role of youths in freedom struggle. 
Lora=rk la?k"kZ esa ;qodksa dh Hkwfedk dh ppkZ dhft, A 

5. Write about the future of Journalism. 
i=dkfjrk dk Hkfo"; fyf[k, A 

6. Throw light on the importance of News Agency. 
lekpkj lfefr ds egÙo ij izdk’k Mkfy, A 

7. Write short notes on Mahavir Prasad Dwivedi. 
egkohj izlkn f}osnh ij laf{kIr fVIi.kh fyf[k, A 

8. Illuminate the Journalism of Bihar. 
fcgkj dh fgUnh i=dkfjrk ij izdk’k Mkfy, A 

9. Describe the important folk drama of Bihar. 
fcgkj ds izeq[k yksdukV~;ksa dk mYys[k dhft, A 

10. Give the Historical introduction of Internet. 
bUVjusV dk ,sfrgkfld ifjp; nhft, A 
 

 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) 

Paper-III (Reporting, Writing and Editing) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 
1. Illuminate the modern tools of reporting. 

fjiksfVZax ds vk/kqfud lk/kuksa ij izdk’k Mkfy, A 
 
2. What is the meaning of News? Define it. 

lekpkj dk vFkZ D;k gS\ bls ifjHkkf"kr dhft, A 
 
3. What are the basic elements of news? 

lekpkj ds ewy rÙo D;k gSa\ 
 

4. Discuss the working process of P.T.I. and U.N.I. 
 ^ih0Vh0vkbZ0* vkSj ^;w0,uvkbZ0* dh dk;Ziz.kkyh dh foospuk dhft, A 
 
5. Write to importance of local news. 

LFkkuh; lekpkjksa dk egÙo fyf[k, A 
 
6. Write the role of reporter in controlling of water pollution. 

ty iznw"k.k ds fu;a=.k esa fjiksVZj dh Hkwfedk fyf[k, A 
 
7. What is difference between accident and disaster? 

nq?kZVuk vkSj vkink esa D;k vUrj gS\ 
 
8. What are the social issues? 

lkekftd eqís D;k gSa\ 
 
9. Discuss the functions of sub-editor. 

milEiknd ds dk;Z crykb, A 
 
10. Write the several types of headlines writing. 

'kh"kZd ys[ku ds fofo/k izdkjksa dk o.kZu dhft, A 
  



Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Journalism & Mass Communication (PGDJMC) Paper-IV (Public Relation) Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1. How Public mentality is changed ? 
yksdekul dks dSls ifjofrZr fd;k tkrk gS \ 

2. What is the status of Public Relations in Central Government ? 
 dsUnzh; ljdkj esa tulEidZ dh D;k fLFkfr gS \ 

3.  Define Corporate. 
 dkjiksjsV dh ifjHkk"kk fyf[k, A 

4.  What is target group ? 
 y{; lewg fdls dgrs gSa \ 

5.  Write the begining stage of Public Relations. 
 tulEidZ dh izkjfEHkd voLFkk dks fyf[k, A 

6.  What was the role of Public Relations in National Movement ? 
 jk"Vªh; vkUnksyu esa tulEidZ dh D;k Hkwfedk Fkh \ 

7.  Write the status of PR training in India. 
 Hkkjr esa tulEidZ izf'k{k.k dh fLFkfr dks fyf[k, A 

8.  Throw light on changing scenario of Public Relations. 
 tulEidZ ds cnyrs ifjos'k ij izdk'k Mkfy, A 

9.  Why the Indian Information Service is essential ? 
 Hkkjrh; lwpuk lsok dh vko';drk D;ksa gS \ 

10. Write the concept of Public Sector. 
 lkoZtfud {ks= dh vo/kkj.kk dks fyf[k, A 






Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM)             Paper-I (Fundamentals of Marketing Management)  Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry equal marks.  
 

1. Define Marketing Management. Discuss its nature and scope. 
2. What is meant by Sales Promotion ? Describe Various promotions method. 
3. Describe the role of discount, Rebate etc. in price determination. 
4. Discuss the Do's and Dont's for trade and industry. 
5. What are the different methods of advertising. 
6. Define Branding. What are its advantages ? 
7. What is meant by marketing environment ? Explain the factors affecting marketing environment. 
8. Throw light upon Economic model of Consumer behaviour. 
9. Define price. What are the objectives of pricing ? 
10. Write notes on any Two of the following :– 
 (a) PRODUCT 
 (b) Types of Wholeseller 
 (c) Marketing Research 
  

EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 
Date Papers Time Examination Centre 

21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

 



Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-II (Consumer Behaviour) Time: 3.00 Hrs.                                                                                         Full Marks: 80  Answer any Five Questions. All questions carry equal marks.  

1. Explain the nature of Consumer Behaviour. 
2. Explain the characteristics of Opinion Leadership. 
3. Discuss the main provision of Consumer Protection Act, 1986. 
4. Explain the process of Market Segmentation. 
5. How does Consumer behaviour affects marketing decisions ? 
6. What is the concept of 'Attitudes' ? How do attitudes affect behaviour. 
7. What do you understand by 'Personality' ? Explain the various determinants of personality. 
8. Explain the stages of Consumer buying process. 
9. Discuss the rise of Consumerism in India. 
10. Write Notes on any Two of the following :– 
  (a) Different Kinds of Consumer 
  (b) Perception 
  (c) Types of Innovations 

   
EXAMINATION PROGRAMME-2023 Post Graduate Diploma in Financial Management (PGDFM), Post Graduate Diploma in Marketing Management (PGDMM), Post Graduate Diploma in Hindi English Translation (PGDHET) & Post Graduate Diploma in Human Resource Management (PGDHRM) 

Date Papers Time Examination Centre 
21.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
27.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–IV 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
28.03.2023 PGDFM, PGDMM, PGDHRM & PGDHET, Paper–V 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
31.03.2023 PGDFM, PGDMM, PGDHRM, Paper–VI 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna  



 



Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM)             Paper-III (Marketing Communication and Advertising)  

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks.  

1. Define Marketing Communication. Describe the role of telecommunication media in merchandising.  2. What the different types of Corporate advertising ?  3. What are the benefits of direct marketing ?  4. Discuss the role of Sampling in marketing research process.  5. How is the major selling idea generated ?  6. What is sales promotion ? Discuss the different types of sales promotion.  7. What is the role of advertisement ?  8. Discuss the importance 'The Big Idea'.  9. Discuss the methods of advertising budget ?  10. Describe the process of developing advertising Compaign.  
    





 Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-IV (Sales, Distribution and Retail Management) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 
Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

 

1. Differentiate (i) Selling (ii) Sales and (iii) Salesmanship. 
2. Salesmanship is both an Art as well as Science. Comment. 
3. What is Store management ? How do we do it effectively ? 
4. Describe the procedure for selection of right type of Salesman. 
5. What do you understand by retail management ? What are the various types of retailers. 
6. How do we select recruit and train store employees ? 
7. Describe various motivational theories. 
8. What is the benefit of Psychological tests ? Why and where are the used ? 
9. Describe the process and nature of Sales Management. 
10. Write notes on any Two of the following:- 
 (a) Compensation plan 
  (b) Marketing Mix 
  (c) Marketing Channel  

  



Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM) 
Paper-V (Marketing of Services) 

Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry euqal marks.  
1. What are the Service Characteristics? What challenges do the characteristics offer to service 

marketing? 
 2. Explain purchase process for services. 
 3. Describe the relationship between Customer expectations and customer satisfaction. 
 4. Explain the basic services package. Discuss its essential elements. 
 5. Discuss the technological support for effective Service marketing. 
 6. Explain Competitive positioning and its types. 
 7. Explain criteria for good service quality. 
 8. Explain the importance of e-commerce in field of service distribution. 
  
9. Discuss customer feedback and recovery.   10. Write notes on any two of the following:-  (a) Marketing mix for services.  (b) Objective of service pricing.  (c) Locational and Time of Delivery   





Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Marketing Management (PGDMM) 

Paper-VI (International Marketing) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry euqal marks.  
1. Explain the benefit of International Marketing.  2. Discuss the export-import procedures.  3. Explain joint venture. Discuss its significance in International Market Strategies.  4. Explain the Cultural and Social Forces in International Marketing.  5. Explain the import licensing procedures.  6. Explain the functions of the World Trade Organization.  7. What do you mean by regulatory document? Discuss its components.  8. What is political environment? What are its major components?  9. Discuss the scope of e-business of MIS.  10. Write notes on any two the following:-  (a) Marketing mix  (b) Marketing Research  (c) European Monetary System   

 



 Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Yogic Studies (PGDYS) 

Paper-I (Basic Concept of Yoga) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- vklu ls D;k le>rs gSa blds 'kkjhfjd rFkk ekufld izHkko dks crk,¡ A 
What do you mean by “Asan” its physical and mental effects. 

2- vk"Vkax ;ksx ds ^^fu;e** ds ckjs esa foLrkjiwoZd crk,¡ A 
 Explain about ‘NIYAM of Ashtang Yoga. 
3- varjax ;ksx ds eq[; vaxksa dh ppkZ dhft, A  Discuss the main part of internal Yoga. 
4- 'kjhj iapegkHkwrksa ls fufeZr gS O;k[;k dhft, A 

The body is determined by panchtrabhoot, Explain. 
5- iapdks"k D;k gS] ;g dSls fodflr gksrk gS A 
 What is Panchkosha how it develop 
6- iap izk.k dh O;k[;k dhft, A 
 Explain Panch-Prana. 
7- izk.kk;ke ds izdkj rFkk ykHk ds ckjs esa O;k[;k dhft, A 
 Explain the types and benefits of Pranayama. 
8- izR;kgkj ls D;k le>rs gSa\ foLrkjiwoZd crk,¡ A 
 In detail, What do you understands by ‘Pratyahara.’ 
9- /keZ] vFkZ] dke]eks{k dks foLrkjiwoZd crk,¡ 
 To make Dharma, Arth, Karma, Moksha in detail. 
10- fdUgh nks ij fVIi.kh fyf[k, %& 
 Explain any Two given below :– 
 ¼d½ "kV~deZ (Shatkarma) 
 ¼[k½ /kkj.k (Dharna) 
 ¼x½ ea=lk/kuk (Mantra Sadhna) 
 ¼?k½ bZ’oj izkf.k/kku (Ishwar Pranidhan) 
 
 

EXAMINATION PROGRAMME-2023 P.G. Diploma in Yogic Studies (PGDYS) 
Date Papers Time Examination Centre 

21.03.2023 Paper–I 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
23.03.2023 Paper–II 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 
25.03.2023 Paper–III 10.30 AM to 1.30 PM Nalanda Open University, 2nd Floor, Biscomaun Bhawan, Patna 

Paper-IV & V (Practical) 
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 Nalanda Open University 
Annual Exam-2023 Post Graduate Diploma in Yogic Studies (PGDYS) 

Paper-II (Human Existence and Systems) 
Time: 3.00 Hrs.                                                                                         Full Marks: 80 

Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p ç'uksa ds mÙkj nhft, A lHkh ç'uksa ds vad leku gSa A 

1- fdlh ik¡p var%L=koh xzafFk;ksa ds ckjs esa foLrkjiwoZd crkosaA 
Explain any five endocrine glands. 

2. vfLFkra= dh lajpuk ,oa dk;Z dh O;k[;k dhft,A 
 Explain the structure and function at the skeletal system. 
3. 'olu ra= dks foLrkjiwoZd crkosa A  Explain the respiratory system in details. 
4. g̀n;ra= ds lajp.k rFkk dk;Z dks crkosaA 

Explain the structure and function of cardiovascular system. 
5- raf=dk ra= ds lajpuk ,oa dk;Z ds ckjs esa crkosa A 

Tell about structure and function of Nervous system. 
6- ;kSfxd 'olu ls D;k le>rs gSa A O;k[;k dhft, A 
 What do you mean by yogic breathing. Explain it. 
7- vkluksa ds 'kkjhfjd izHkko ij izdk’k Mkfy, A 
 Effect of Asan of Physical level. 
8- lw;ZueLdkj 'kkjhfjd rFkk ekufld mtkZ dks m/khIr djrk gS A iq"Vh dhft,A 
 Suryanamaskar uplifts Physical and mental energy please confirm. 
9- ;ksx ds fpfdRldh; izHkko ij fuca/k fyf[k,A 
 Write an essay of Therapeutic effect of yoga. 
10- fuEufyf[kr esa ls fdUgh nks ij laf{kIr fVIi.kh fyf[k, % 
 Write short notes on any two 
 ¼d½ es:jTtq (Spinal cord)  
 ¼[k½ dksf’kdk (Cell) 
 ¼x½ ikpu ra= (Digestive system) 
 ¼?k½ xHkkZoLFkk esa ;ksx (Yoga in pregnancy) 

EXAMINATION PROGRAMME-2023 P.G. Diploma in Yogic Studies (PGDYS) 
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 Nalanda Open University Annual Exam-2023 Post Graduate Diploma in Yogic Studies (PGDYS) Paper-III (Yoga and Mind) Time: 3.00 Hrs.                                                                                         Full Marks: 80 Answer any Five Questions. All questions carry equal marks. 
fdUgha ik¡p iz'uksa ds mÙkj nhft, A lHkh iz'uksa ds vad leku gSa A 

 
1- ;ksx euksfoKku ls D;k le>rs gSa\ foLrkjiwoZd O;k[;k dhft, A 

What do you understand by YOGA psychology? explain in details. 
2- iz;ksxkRed fof/k D;k gS\ blds mi;ksfxrk dk crkosa A 
 What is experimental method? Explain its usefulness. 
3- fdlh nks ekufld fcekjh ds ckjs esa crkosa A 
 Mention about any two mental disease. 
4- var%dj.k dks ifjHkkf"kr dhft, A 

Define Antahkaran. 
5- LokLF; ls D;k le>rs gSaa blds lHkh igyqvksa dh ppkZ dhft, A 

What do you understand by health, discuss all aspect. 
6- ;ksx ds vuqlkj eu ds vdkjkRed igyw dh ppkZ dhft, A 
 Explain topographical aspect of mind according to Yoga. 
7- eu ds XR;kRed igyw dh ppkZ dhft, A 
 Discuss about dynamic aspect of mind. 
8- ;kSfxd fpfdRlk ij ,d fuca/k fyf[k, A 
 Write an essay on Yogic therapy. 
9- 'kjhj rFkk eu vkil esa lacaf/kr gS dSls A 
 How body and mind is mutual related. 
10- fdUgha nks ij laf{kIr fVIi.kh fyf[k, %& 
 Write short notes on any two :- 
 (a) iapDys’k (Panchklesh)    
 (b) ;ksxfuæk (Yog Nidra)  
 (c) eu%Luk;qfoÑfr (Psychoneurosis) 
 (d) fiÙk (Chitla) 
 

    
PGDYS izk;ksfxd ijh{kk ls lEcfU/kr vfrvko';d lwpuk 

izk;ksfxd ijh{kk dk dk;ZØe 
ijh{kk Øekad i= ijh{kk dh frfFk le; LFkku 
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(220240035 to 220240095) 28.03.2023 02.00 PM to 05.00 PM 
Nalanda Open University, Yoga Lab, 12th Floor, Biscomaun Tower, Patna 


